
Updated 10/2/08

Northwest/Arctic Region PBS
ORGANIZATIONAL CHART

Mark Howard
 Branch Chief

Technical Services 
Branch
10PFT

(253) 931-7787

Ann Crawley
Branch Chief

Facilities Management  
Branch
10PFM

(253) 931-7525 

Noreen Freeman
Director 

Real Estate Acquisition
Division
10PTE

(253) 931-7255

Todd Gillies 
 Director

Customer Service
Division
10PTB

(253) 931-7546 

Carrie Mosher 
 Director

Portfolio Management
Division
10PTT

(253) 931-7326

 VACANT
No Photo

at this Time

Lynn Evans
Director

Northern Service Center
10PZ4 

Director
Eastern Service Center 

10PZ3

Lisa Ofenloch 
 Director

Southern Service Center
10PZ2 

(503) 326-5072

Cynthia Tolentino
Director

Western Service Center
10PZ1

(206) 220-5056

Paul Meyer 
Deputy Director

Customer Operations  
Division

10PZ
(253) 931-7424

Elizabeth Jessee 
Director

Financial Management/ 
Budget Division

10PJ
(253) 931-7694

Michael Okoro
 Director

Organizational  
Resources Division 

10PJA
(253) 931-7945

Melanie Powers 
Director

Acquisition Services
Division 

10P
(253) 931-7240

Catharine Kualii
Senior Deputy ARA
10P
(253) 931-7883

Billie Joy  Myers 
Assistant to the ARA 
10P
(253) 931-7200

Dan Brown 
Deputy ARA
(253) 931-7321

 

Branch Chief
Project Support Branch

10PCC

VACANT

Rick Thomas
 Branch Chief

Capital Program  
10PCP

(253) 931-7343

Robin Graf
Assistant 
Regional Administrator
10P
(253) 931-7200

Office of the 
ARA

Chaun Benjamin
Director

Facilities Mgmt &  
Services Programs 

Division
10PF

(253) 931-7290

Darin Frost
Director

Property Development 
Division

10PC
(253) 931-7188 

Kimberly Gray
Director

Customer Operations 
Division

10PZ
(253) 931-7401


