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National Intelligent Workstation and Local Area Network Installation Program

Social Security Administration

The Social Security Administration (SSA) partnered with GSA to develop plans for the installation of intelligent workstations (IWS) and local area networks (LAN) at over 1,500 facilities nationwide.

The IWS and LAN were replacing outdated computer and furniture systems being used across the country.  GSA and SSA also had to upgrade the data cables and power wiring to ensure that they would meet the distribution capacity and service requirements of the new computer system.  The two agencies placed an emphasis on setting a consistent national standard, ensuring that the work would be done correctly the first time, and would be completed on time.

SSA was recognized recently for its efforts in conducting this 6-year long installation project by receiving one of the Vice President’s Hammer Awards.

For additional information, contact Ms. Mulchand Lala at (410) 965-4948 or via e-mail at mulchand.lala@ssa.gov.

