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This was a very original and innovative approach to accomplish the necessary elevator training designed to prevent future elevator problems and increase the elevator knowledge of facility management associates throughout the region.

On October 31 and November 1, 2001 a team of GSA associates from the Great Lakes Region conducted elevator training for 93 GSA associates from six Midwestern states as well as representatives from other Federal agencies.  Members from the GSA regional office and representatives from the SSA and Railroad Retirement Board (RRB) also attended this training.  Both SSA and RRB have buildings delegated to them by GSA.  

The idea for this popular training class came about as the result of an Inspector General Audit of an elevator maintenance contract for one of the Government-owned buildings in the Great Lakes Region.  The report disclosed that there was little or no documentation of elevator maintenance and required safety inspection reports were past due.  Better administration of the elevator maintenance contract was needed.  After reading the audit report, the idea to provide elevator training to as many people that desired it in the shortest possible time was born.  Now that the training manual and presentations have been developed, the elevator training can be replicated anytime where it is needed.

For additional information, please contact Mr. Roger Blummer at 312-886-3348 or by email at roger.blummer@gsa.gov.

