Industry Government Council 
May 6, 2003

Meeting Notes

GSA Update

Jeff Koses of the Federal Supply Service’s Office of Contract Management provided an update on various GSA contract administration and policy issues. 

Mr. Koses described the role, purpose and function of the Contract Management organization.  He also described several of the top initiatives underway in GSA including the Contractor Assessment Initiative (CASI,) cooperative purchasing, IFF reduction modification, on-line IFF and the contractor satisfaction survey.   A copy of Mr. Koses’s presentation is attached.

Contractor Assessment Initiative (CASI)

· CASI evaluates 23 areas of contractor performance with four major areas of emphasis: Ordering agency considerations, Price lists and GSA Advantage, Financial and Administrative

· To date, 1980 report cards issued, 300 outstanding, 65 unsatisfactory findings, balance satisfactory

· Learn more about CASI at http://vsc.gsa.gov/
Cooperative Purchasing

· Authority for State and Local Government to buy under Schedule 70 

· Contractor may choose to participate in program, may decline orders on a case-by-case basis if they choose to participate

· Interim Rule was published in the Federal Register on May 7, 2003.  The rule can be viewed and downloaded at:  http://a257.g.akamaitech.net/7/257/2422/14mar20010800/edocket.access.gpo.gov/2003/pdf/03-11271.pdf
· A training course is being created specifically for State and local government entities.  The new course will be located on U-MAS, GSA’s online training resource.

Industrial Funding Fee Reduction

· IFF reduction to 0.75% will be effective January 1, 2004

· Contract modification will be administered by ACO and may be signed after July 1, 2003

· All prices must be reduced by 0.25%; catalog pricelists must be updated and may be amended with a cover letter or sticker.  

· Consideration will be 0.25% of 1% for months of Oct, Nov, Dec

· Agency contracting officers may request price reductions for multi-year BPAs

Online Industrial Funding Fee Payments

· E-based tool used to submit IFF payment online

· Eliminates expense and problems associated with paper checks

· Available now at http://72a.fss.gsa.gov/
Contractor Satisfaction Survey

· Used to determine those areas on which to focus quality improvements

· Monitors changes in business partner perceptions, attitudes, and behavior over time

· Evaluates the success of on-going quality improvement efforts (long term)
· Initial survey has been issued, results to be published soon.

Issues on the Horizon

· Anti-bundling

· Annual SBA Size Certification – Draft Rule issued 4/24/03

· SARA – Includes language on surveying and mapping that may impact the Professional Engineering Schedule

Industry Update

Ed Naro, the IGC Industry Chair, provided an update from Industry’s perspective. 

· Mr. Naro described potential impact of SARA legislation and asked the committee members voice their concerns ASAP. 

· The Professional Services Council has formed a new committee to facilitate balanced procurement between large, small and mid-sized companies.

· The IT Center has committed to formation of an industry/government council similar to the IGC.

· Industry will be interested in the implementation of the FTS/FSS assisted services model and the impact it will have on self-service purchases.

Mr. Naro also recommended that future IGC meeting include updates from our customer agency members.  He also recommended that consideration be given to adding an FTS associate to the Council.  The IGC voted favorably on both suggestions.

CY 2003 IGC Objectives Update

IGC committee members presented updates on the following five objectives:

1. Provide industry/customer perspectives, feedback and suggestions for improvement on outstanding E-Buy issues

· Chuck Popleka presented the latest statistics on the e-Buy system, stating that 6000 RFQs have been posted thru April.  Mr. Popelka also discussed the potential integration of e-Buy with external systems such as ITSS, DoD’s PD2 and others.  Several system enhancements were also presented.  A copy of Mr. Popelka’s presentation is attached below.

2. Provide Industry/Customer perspectives and suggestions for improving “Service” acquisition through GSA Schedules (includes parts: a,b,c,d of draft CY 2003 objectives)

· Todd Posey and Mark Hoyland presented this team’s strategy to support this objective which is to develop a strategic communications plan (roadmap) on use of tools available to improve acquisition.  Activities completed include: (1) data collection covering existing services training tools, references, web links, resources, etc.; and (2) development of a draft Executive Summary on Performance Based Services Contracting,

3. Provide Industry and Customer perspectives and recommendations for competitive positional statement “branding issues” RE: MAS

· Kathy Carson reported on the FSS Office of Marketing’s “brand platform” initiative and its impact on this objective.  The brand platform will align GSA brand across all business lines.  Procedures for sub-brands will be included in the final report to be issued in June.

4. Provide Industry and Customer perspectives and recommendations for improving “Option/Refresh/Renewal processes at the end of contract base periods to include submission requirements, timely notifications and strategies to accommodate the need for continuity on long term task orders and/or BPAs 

· Skip Derick reported that he would be seeking Council feedback on this objective.  Mr. Derick mentioned consideration should be given to long term impact of BPAs; options procedures such as what information will be sought, process, timelines; and rewording “ordering” clause that says orders may be placed on or before the last date of the contract period and extend for no more than 12 months.

FTS Professional Services Assisted Procurement 
Tom Brady, Office of Professional Services, provided an update on the integration of FTS/FSS assisted procurement services.  Highlights of his presentation are provided below.  Full copy of the presentation is attached.

· Responsibilities for FSS include development and maintenance of the schedule vehicles, market research and marketing.  FTS responsibilities include sales, customer account planning and point of contact with customer agencies for assisted services

· FTS will service the customer through 15 client Centers (11 regional, 3 national and 1 in Europe)

· Eight schedules are identified as professional services.  Three are available for today for assisted procurement: MOBIS, LOGWORLD, Professional Engineering (PES.)  Five others are currently under consideration for the program: Financial and Business Services (FABS,) Environmental Services, Language Services, Energy Services and Marketing and Media 

Open Discussion

· A Rule is out for comment incorporating GSA ordering instructions into FAR 8.4

· Recommendation was made to invite Mary Whitley, FTS Office of Sales to a future IGC meeting

· Suggestion was made for the Committees handling objectives to provide recommendations at next meeting

Adjourn  

