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May 21, 2002

Meeting Notes

GSA Update

The May 21 Industry Government Council (IGC) meeting was held in San Diego in conjunction with the annual GSA Products and Services Expo. Roger Waldron, Director of Policy for the FSS Commercial Acquisition Business Line, provided an update on Section 803 of the Defense Authorization Act and the Services Reform Act (SERA). Roger stated that currently, FAR 8.404 requires ordering activities that have a procurement that requires a statement of work to send an RFQ to a minimum of three schedule contractors.  Section 803 will require the ordering activity to send to all schedule contractors or as many as practicable.  If three offers are received, and award can be made, if not, the procurement file must be documented as to why it was not practicable to obtain three offers. Final guidance is to be issued June 26th.

Additionally, Roger stated that the FAR committee is trying to update the 8.404 ordering procedures by adding the GSA special ordering procedures for services and that this has been a three year process.

Roger noted that OMB issued a request for comments in the Federal Register on the impact of procurement reforms in the 1990’s on small businesses.  Final comments are due to OMB July 1st. Roger also mentioned that the GSA Multiple Award Schedule program is one of the most important and successful for small businesses and GSA is forecasting that 40% of schedule sales will be awarded to small businesses this fiscal year.

Next, Roger discussed the SERA and that Congressman Davis of Virginia was very much involved in this legislation.  SERA reaffirms the Brooks Act respective to Section 224 Architecture and Engineering Services.

FSS will be aggressively upgrading our multiple award schedule training, including web based training, videos, and conducting a survey and implementing a question and answer feature on-line.

FSS is exploring hiring a consultant to capture lessons learned regarding how GSA and the multiple award schedule program are doing, which will be used as the basis for further business analysis.

Accenture is conducting a study on the overlap of functions and services between the GSA Federal Technology Service (FTS) and FSS.  Recommendation/Implementation teams have been formed with an emphasis on consolidating marketing and sales and focusing contract maintenance in one entity. Additionally, FTS will look at expanding it’s value added buying services beyond IT related areas.

Roger noted that the National Aeronautics and Space Administration’s IG office issued a report on NASA’s use of GSA schedules.  Two premises of the report are; NASA could have been using the schedules more and that they could have been using the schedules more effectively.  FSS will be assisting with GSA schedules training at all ten NASA Centers.

Rick Figard of the Services Acquisition Center provided a status report of E-Buy, GSA’s on-line request for quotes transmittal application that’s housed in GSA Advantage.  All contractors listed in GSA Advantage will be tied into E-Buy.  Rick asked for comments on the current IGC website as well as comments on an automated reporting process for 294 and 295 reports (small business subcontracting).  An attempt will be made to link the Services Acquisition Center IGC website with other Centers’ partnership websites.

Industry Update

Ed Naro, Industry Chair of the IGC, briefed the Council from Industry’s perspective. Ed reports that there is a lot “brewing” on the hill.  For example, the Chambliss Amendment, an attempt to redefine systems types of engineering and logistics back into Title 10 is alive and well. Ed states that he sees Section 803 education and training as critical and needs to include industry involvement.  From industry’s perspective, Ed sees consolidating FTS and FSS marketing as good, but is leery of combining contracting efforts because of the industrial funding fee (IFF). 

Committee Updates

Bill Grunenwald and Victor Balch, Chairs of the IGC Mentor-Protégé committee provided an update on their efforts to date.  Bill stated that most of the various mentor-protégé program models are the same. It was suggested that perhaps the schedule IFF could be used to reimburse mentor-protégé programs and that it might be a good defense against schedule detractors on the “Hill”.  Ed Naro added that whatever is proposed by the IGC and accepted by GSA, it really has to have GSA’s imprint on it.

Next Phil Dodderidge, Chair of the Other Direct Costs committee (ODCs), suggested that a contractor’s approved contractor purchasing system review could be a possible solution to the ODC dilemma. Phil also mentioned that FAR 52.232.7, ODCs within time and material contracts, allows the recover of costs but not profit and would apply to ODCs not on schedule. Similarly, under a firm fixed price scenario, which is evaluated on the bottom line, contractor’s that provide a price (quote) that includes acquiring ODCs in accordance with the FAR could be another possible option.

Phil further mentioned that contractors will not be able to operate in service procurements without ODCs, but ordering activities are finding away to get things done.  Generally, they want to do it right and according to what is currently in the FAR and “workable”.  Phil also states that policy directors in the FSS Commercial activities business line do not yet recommend changes to FAR 8.4 but recommend citing other FAR clauses that could add guidance.  In general, the problem with ODCs is mostly with time and materials contracting. 

Professional Services Expo (PSX) Feedback

In general, IGC member’s comments about PSX were very positive, especially for a first time event. Several logistical recommendations were made, including one to avoid having classroom sessions compete with exhibit hall time as it was observed that there was a lot of down time in the exhibit hall on the second day. One IGC member liked the “synergy” between government and industry in the training sessions.  It was also suggested that training sessions could be more in depth or have tracks for beginning, medium and advanced procurement knowledge. Members of the IGC who were speakers, suggest more coordination needs to occur between speakers and moderators. A uniform format for handouts should be provided as attendee comments rated PSX low in this area. One Council member quoted an attendee who stopped by her booth as saying “now I know your serious” and reported receiving an order from a contact made at the conference.

Open Session

During the open discussion session, there were several comments about the schedule contract period of performance. There was a suggestion to allow contractors to put ten year pricing on the GSA website, as another Council member expressed that there has been some reluctance from ordering activities to issue task orders beyond the basic contract period of performance.  Related to contract period of performance was a suggestion from one member that GSA have a strategy to renew the option years in the current schedule contracts, as many of them will be expiring at about the same time in a couple of years, and to publicize the process and procedures that GSA will utilize. Another suggestion was for GSA to provide more guidance on option year pricing, specifically, how does a schedule contractor exercise their option and how does an ordering activity determine pricing outside the contract period.

Eldred Jackson distributed a hilarious but informative powerpoint presentation on the schedules program that his agency uses.  If you need an electronic copy, please contact 

Jeff Manthos at Jeffrey.Manthos@gsa.gov/ 

Wrap up/Action Items

Option Year Contract Renewal Strategy 

Corporate Contract “market visibility” 

Recruit New IGC Members

Small Business Sales Data (Direct versus subcontractors)

FY 2003 Professional Services Expo Update

Teaming Message with GSA Management Services Center

Adjourn

