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GSA's Great Lakes Region Streamlining Team revamped the repair and alteration process of Government-owned and leased space, from a lengthy 17-step process to five-steps.  The process was pilot tested in the Twins Cities Field Office.  The request form was revised via partnering with the Rocky Mountain Region and a team of customers.  Provision was also made to use IMPAC cards for micro-purchases during this time.

For additional information, contact Bob Esper on (614) 469-5817 or bob.esper@gsa.gov.
