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The General Services Administration 

Office of Small Business Utilization

Great Lakes Region

Chicago, Illinois
www.gsa.gov/r5smallbusiness
“Two men look out through the same bars, one sees the mud and one the stars”

- Frederick Langbridge
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GSA Office of Small Business Utilization
The Office of Small Business Utilization (OSBU) is GSA’s advocate for small business. We understand the need for information that is clear, practical and specific. That is why OSBU developed this document – to provide members of the small business community with one of the most detailed “how to…” federal publications available. 

This brochure incorporates almost 50 years of small business counseling experience and spans five individual careers.  We understand years of experience don’t always correspond to expertise, however in this booklet we think you will find much useful information and a unique insight into federal contracting.  It is our hope that the step-by-step checklist offered within these pages helps small business owners acquire a GSA Multiple Award Schedule Program contract and penetrate the Federal market.

We are proud to provide this assistance and look forward to your response.  Please consider submitting a one to two-paragraph success story identifying how the new brochure and/or any communication you have had with our office regarding schedules, has contributed to your accomplishments. Please contact our regional Small Business Utilization Center at 1-888-353-5383 should you wish to be highlighted as a success story.
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4-STEP CHECKLIST TO A GSA SCHEDULE
Prospective sellers to the federal government may obtain a contract with the General Services Administration (GSA) by submitting an offer to the appropriate regional acquisition office.  Each acquisition office represents a different product or service group.  Additional details are provided in Appendix E, Frequently Asked Questions.

Complete Online Registrations and Start Past Performance Review  (Page 3)
Obtain and Complete the Solicitation  (Page 5)
Submit Completed Offer and Negotiate Contract 

(Page 9)
Load Information to GSA Advantage and Market your new GSA Contract  (Page 11)
“You got to be careful if you don't know where you're going, because you might not get there.” -Yogi Berra

Complete Online Registrations and Start Past Performance Review

1. Register your business with all entities designed to enhance business opportunities and track procurement data where applicable.
	· If your business is certifiable as 1) disadvantaged, 2) 8(a), or 3) HubZone (please visit the Small Business Administration website given below for complete definitions of these types) be sure to register with the U.S. Small Business Administration (SBA).  Please visit www.sba.gov or call 1-800-U-ASK-SBA for additional guidance.
· The Central Contractor Registration (CCR) 
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  is the primary vendor database for the federal government.  All companies working with the federal government must be registered.  The CCR collects, validates, stores and disseminates data n support of agency acquisition missions.  Please visit http://www.ccr.gov/vendor.asp, call  1-888-227-2423, or email bpnsesupport@dlis.dla.mil for additional guidance.
	


2. Know your North American Industry Classification System (NAICS) code. NAICS has replaced the U.S. Standard Industrial Classification (SIC) system.  NAICS was developed jointly by the U.S., Canada, and Mexico to provide new comparability in statistics about business activity across North America. All vendors must use the appropriate NAICS code for the product or service they want to offer. http://www.census.gov/epcd/www/naics.html, 301-763-INFO (4636).
3. Acquire or update your Duns and Bradstreet number.  Duns and Bradstreet provides a unique nine-digit identification called a 
            D-U-N-S Number.  That number provides a business link for more than 70        

            million corporate family members around the world.  It is recognized and required    

            by the U.S. Federal Government.  Please visit   

            http://smallbusiness.dnb.com/default.asp, call  (866) 472-7362, or email   

            sbsSupport@dnb.com for additionalguidance.

4. Begin your Past Performance Review.  Past Performance Evaluations are completed through a private contractor called Open Ratings Inc.  They will survey your customers and assign a score to your company according to the replies for a nominal fee (currently about  $125.00).  This score will be used to compare your past performance with others.  Please visit www.openratings.com
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	Open Ratings Inc.

600 First Avenue North, Ste. #200

St. Petersburg, Florida 33701

Customer Service Hotline: (727) 329-1184

Fax: (866) 743-4239, Email:

reports@openratings.com


5. Online Representations and Certifications Application.
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ORCA is an e-Government initiative that has been developed to replace most of the paper based Representations and Certifications (Reps and Certs) process, known as Section K, by creating an Internet application that allows user access 24/7.  Some federal solicitations may require you to have active ORCA status.   http://www.bpn.gov/orca
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Obtain and Complete the Solicitation

1. All Vendors must download, complete and submit the appropriate GSA Schedule Solicitation.  Because of the vast number of items on Multiple Award Schedules, you may find your products may be procured in more than one GSA Schedule.  If that happens, you may want to apply for more than one contract. In these cases however, you should focus on the one schedule that would be most lucrative and apply for additional schedule contracts after you obtain your first award and have garnered some valuable federal sales experience.  The  following instructions will help you with downloading any of the GSA Schedule Solicitations:

a.  Identify the Solicitation/Schedule that most matches the service/product you wish to offer today. 

· Visit www.gsa.gov/elibrary
· Type your product/service in the search bar 
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· Read to determine the description that matches your product or service
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· Click on the schedule or item number that matches that description
[image: image8.png]a74

874 v

8734 Geotechnical and Thermal/FireTesting and analysis - Services for geophysical and ther
and analysis include, but are not limited to, construction material testing (concrete, ro
geological material testing (soil, rack, etc.); geophysical testing; geosynthetic testing,

N testing, aceanographic testing; meteorogical testing; thermal/heat testing(temperature
smoke/toxicity, conductivity); and related training

ATION, AND BUSINESS IMPROVEMENT SERVICES (MOBIS)

Besaription

MANAGEMENT, OR

category

8744 G Services - Contractors shall provide off-the-shelf, or customized off-the-shel
packages under this SIN to meet specific agency needs related to management, organi
business improvement services, such as, but not limited to: customer service, team bu
and IS0 14000; process improvement, performance measurement; statistical process ©
performance problem-salving; business process reengineering; quality management; ch

strategic planning; and benchmarking

8745 Support Products - Support products are those items used in support of services offer
through 4 and 6. They could include: workbooks, training manuals, slides, videatapes,
transparencies, software programs, etc. Any support products offered must be suppliec
with services offered herein

GIWORLD)

LOGISTICS Wi

category

874 505 Logietics Training Services - Logistics Training Services - Training in system operati
tools for supply and value chain management, property and inventory management, dis
transportation management, and maintenance of equipment and facilities supporting th
on SIN hyperlink to view LOGWORLD contractors by business size




· Call the number listed for support to verify you have a good match
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b. Once on Fedbizopps, you will need to download the solicitation.  Please call the point of contact in the solicitation to determine if an online submission is available to you.  If not, you will need to print and mail the document manually.

A Word about eOffer/eMod

eOffer/eMod is a web based application that allows vendors to prepare and submit their GSA Schedule offers/Schedule contract modification requests electronically. eOffer/eMod uses the latest digital authentication technology to ensure the integrity of data and to electronically sign the offer (proposal) or modification request. Access Certificates for E-Service (ACES) are required in order to use eOffer/eMod.
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Currently, many of our most popular GSA Schedules are available for eOffer submissions.  By the close of Fiscal Year 2006, GSA hopes to have all GSA Schedules eligible for eOffer.  

EMod is now available for all GSA Schedules.  Information about acquiring your electronic authorization certificate is available at:   http://www.gsa.gov/aces
Electronic Authorization Certificates are required in order to utilize both eOffer and eMod.
 Submit Completed Offer and Negotiate Contract
Specific questions regarding submission of your offer and any details for your particular product or service should be directed to the acquisition office listed in your document.  The directions below will help you identify the support person in that office.

1. First locate the Standard Form 1449 – it usually in the top pages of the solicitation. 
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3. A name or title and number should be listed for your support

4. Checklist  -  most solicitation packages now contain a helpful checklist of the necessary steps to be completed prior to submission.  This is a VERY useful aid if you want to avoid your solicitation package coming back to you because of technical omissions.

[image: image13]
Also see Appendix A of this publication “Tips to Getting Your Offer Awarded Quickly”

Special Note:  The process of obtaining a contract with GSA varies according to the type of product or service and may take up to 120 days. However, some product or service categories may take longer. Once obtained, the contract award is good for 20 years (5 years with three 5-year options).  Also, Block 30a and b of the Standard Form 1449 must be signed for your offer to be accepted.                                                                                  
Additional tips to assist you in the completion of your offer are available in Appendix A
Negotiate
1. Negotiations depend upon the evaluation of the basic offer submitted by the vendor.  GSA’s schedule program goals are to obtain a contract with each vendor with a discount of equal to or less than the vendors most favored customer, which is the customer receiving the highest discount from the vendor.  The program is designed to offer our GSA Schedule buyers better prices, terms and conditons than they have available in the commercial market.  After negotiations, the vendor will be requested to submit a Best and Final Offer (BAFO).  This BAFO will determine if the Contracting Officer will award or reject the offer.

2. All Vendors will either be Rejected or Awarded a contract.  
a. Rejection:  A rejected offer should request a debriefing immediately upon notification to determine why the offer was not acceptable for award by GSA.  Since GSA schedule contracts are open continuously, you may make corrections and re-submit your offer at any time.  
b. Acceptance:  If the award is accepted, GSA will provide the contract number and a copy of the awarded contract to the vendor.  
4. Load Information to GSA Advantage and Market your new GSA Contract

1. All Awarded Information Must be Loaded to GSA Advantage!  
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GSA Advantage! is our online shopping center for all government customers.  It is mandatory and advantageous for all GSA Contractors to load their information to the system upon award.  It is also required that all GSA Contractors maintain the updates necessary to keep this information accurate at all times.  Please visit www.gsaadvantage.gov .  You will also want to visit the vendor support center at www.gsa.gov/vsc .
2. Market Your GSA Contract.  It is important to remember that your work is not finished once you obtain a contract with our agency.  You are now, as a GSA contractor, a preferred source to our Federal Agencies.  However, you are still responsible for letting customers know you are a GSA Contract holder and what your capabilities are.  Please see Appendix B for specific marketing strategies.
“Whether you think that you can, or that you can't, you are usually right.” 

                                            -- Henry Ford
Appendix A

Tips to Getting Your Offer Awarded Quickly

Once you have identified the correct schedule, downloaded the corresponding solicitation to your computer, completed the document and submitted it to GSA, the following information will help you identify some key steps to expediting the award process:

1. Don’t leave blanks in your offer – if something is not applicable please insert “N/A” or “Not Applicable” in the appropriate space.

2. As mentioned before, please locate Standard Form 1449 in the solicitation.  This document can usually be found in the few pages of the solicitation.  Once you have located the form, see below:

a. Blocks 7a and b identify the point of contact to answer questions as you fill out the solicitation.  If you have questions, write them down as you go through your offer and ask them all at one time.

b. Block 9 will identify the GSA address where you will mail your offer or directions where to find the address.

c. Blocks 30a and b MUST be signed to finalize your offer before submission.  If these blocks are not signed, your offer may be returned to you.

3. Once you submit your offer, allow at least two weeks before checking the status.  Ask questions like:

a. Which Contract Specialist was assigned my offer?

b. What is the average time frame that an award can be expected for this product/service?

c. Is there anything more you need from my company to expedite the award?

d. Can I receive emails or phone calls in addition to a letter if I have a discrepancy?

4. Make sure if you are asked for additional information that you respond as soon as possible, preferably the same day.

5. If you have an agency that is looking to purchase from you once you are a GSA Schedule contract holder, have them write a letter to GSA AFTER you have submitted your offer and been notified of receipt.  The letter should…

a. Be addressed to the same address in Block 9 of the SF 1449

b. Show attention to the Contract Specialist working on your offer

c. Have the agency’s letterhead

d. State the details (cost, items, delivery requirement etc.) of the buy they are planning to make. 

e. Have the signature of the ordering authority

“Judgment in communication i.e. what to say, how often to call, etc. is key.”
Appendix B

Tips For Marketing Your New GSA Contract

1. Marketing and personal representation are the keys to your success as a supplier onGeneral Services Administration (GSA)  contract..  A basic understanding of what GSA does, its organization and how to market to Government agencies will make it easier to identify and pursue contracting opportunities.  Please visit www.gsa.gov to learn more about GSA. Also visit the websites of some of the major federal buying agencies that use our schedules to purchase, such as the Department of Defense, Department of Veteran Affairs, Department of Energy, etc. to learn more about their operations.
2. Small businesses in the 21st Century are striving more than ever to change the standards of expectation in the Federal market.  These businesses are keenly aware that the key to satisfying customers is exceeding the customer’s expectation.   The following tips will give you a good start in doing just that:

a. Provide quality products and services

b. Obtain SBA Certification for all eligible programs, such as:

i. 8(a)

ii. HUBZone

iii. Small Disadvantaged Business (SDB)

c. Internet Access is MANDATORY!

d. Develop an effective marketing plan

e. Identify business type on brochures and business cards

f. Have multiple contracting vehicles in place, such as:

i. Government Wide Acquisition Contracts (GWACs)

ii. GSA Federal Supply Schedules

iii. Blanket Purchase Agreements (BPAs)

iv. Micro-purchase/simplified acquisitions

v. Private sector contracts

g. Accept the Government’s purchase card for orders under and over the micro-

h. purchase threshold ($2,500)

i. Accept electronic funds transfer (EFT)

j. Monitor agency websites for useful contracting information, events and

k. opportunities

l. Network! Network! Network!

Top Ten Federal Spenders
The Federal Government spends in excess of $200 billion annually in the acquisition of goods and services. Use the websites to find out more about these agencies.

Average Annual Expenditures in Billions
1. Department of Defense – www.dod.gov  $161
2. Department of Energy – www.doe.gov  $21
3. National Aeronautics and Space Administration – www.nasa.gov $11
4. Department of Veterans Affairs – www.va.gov  $8

5. General Services Administration – www.gsa.gov  $8
6. Department of Health And Human Services – www.hhs.gov  $6

7. Department of Agriculture – www.usda.gov  $4
8. Department of Justice – www.usdoj.gov  $3

9. Department of the Interior – www.interior.gov $3
10. Department of Education – www.ed.gov $3

Network, network, network…
Appendix C
General Tips to Optimize Opportunities with the Government

1. Attend training sessions on obtaining contracts with the Federal Government

2. Conduct market research to identify potential customers, end-users and competitors

3. Assess your ability to compete in the Federal marketplace

4. Identify current contract holders in your industry for partnering and teaming opportunities

5. Obtain solicitations from www.fbo.gov 

6. Look at historical data and ask questions

7. Submit your proposal and other required information before the due date -- follow all instructions

8. Attend agency conferences, workshops and seminars

9. Use Federal information resources to identify events and opportunities

10. Gain an understanding of Federal Acquisition Regulations (FAR) by visiting www.arnet.gov/far 

11. Monitor the award process by checking status regularly

12. Request a debriefing in writing within three days if an offer is not accepted

13. Be sure you are able to accept the Government Purchasing Card.  The Government purchase card is an easy way for Federal purchasers to make small and large buys.  Acceptance of this card provides a convenient source for Federal buyers to obtain services and products through alternative purchasing options.

GSA SmartPay Contractors
· Citibank 888-241-1514, 800-790-7206  http://www.citimanager.com
· Bank of America 800-472-1424  http://bankofamerica.com/government
· Bank One 888-297-0782  https://onecard.bankone.com

· US Bank 202-872-0850  www.usbank.com/impac
· Mellon Bank 412-236-6039  http://www.mellon.com/inst/cards/gsa
Exceed Expectations…Innovation, Quality, Benefits…
Appendix D
Contracting Resources

GSA’s Great Lakes Small Business Utilization Center serves as the “front door” to businesses located in the Midwest.  The website at  http://www.gsabusiness.org/sell.htm contains nearly every link necessary to begin the federal marketing process.
The Small Business Administration (SBA) provides information to all categories of business.  Some of the information provided by SBA includes, SBA office locator, financial consultation, training and much more…www.sba.gov
FedBizOpps is the online resource for Federal solicitations and other business opportunities…www.FedBizOpps.gov
FirstGov is an easy, one-stop access to all online Federal Government resources with keyword search capability…www.firstgov.gov

Service Corps Of Retired Executives (SCORE) aids in formation, growth, and success of small business…www.score.org
Small Business Development Centers (SBDC) provide management, finance and planning support...www.sba.gov/sbdc/sbdcnear.html

The Minority Business Development Agency  (MBDA) provides access to markets, capital, assistance, training and more…www.mbda.gov
The Procurement Technical Assistance Center (PTAC) promotes contracting activity between small business, prime Government contractors, and the Government…  http://www.sellingtotheGovernment.net/ptac_map.asp
GSA’s Federal Supply Service (FSS), Public Buildings Service (PBS), and Federal Technology Service (FTS) provides information on all GSA Business Lines.  www.gsa.gov/fss, www.gsa.gov/pbs, www.gsa.gov/fts respectively.

The Vendor Support Center is a special place for getting schedule sales information, links to important downloads and more…http://apps.fss.gsa.gov/vsc
SBA’s SUB-Net is an excellent resource for marketing and business opportunities... http://web.sba.gov/subnet
GSA Advantage!  is the one-stop online shopping service for developed by GSA for Federal customers.  e-Buy, a benefit of GSA Advantage!, allows Federal customers to request quotes from contractors who are registered on Advantage! www.gsaadvantage.gov
Appendix E

Frequently Asked Questions 

1. What is the difference between a Federal Supply Schedules, Solicitations, GSA Contracts, GSA Schedules etc?
The GSA Schedules Program or Federal Supply Schedules Program is the name of the procurement discount program under the Federal Supply Service division of the General Services Administration.  It was designed to provide all Federal agencies with access to products and/or services at a price considerably lower than what it would cost to buy the same products and/or services in the open market.  

 GSA Schedules or Schedules are the categories of commodities or services identified under the program.  There are currently about 60 such general schedules or categories that represent more than four million products and services.  The number of schedules may increase or decrease as we combine schedules for similar products and services or break them apart for better identification when needed.  Both a number and a title identify each category.  There are,  also, Special Item Numbers (SINs) under each schedule number and title that represents the different products or services a company may submit for their offer.  A company may submit an offer for all the SIN’s available or just one.  Please see below for examples:

Schedule 23V Vehicular Multiple Award Schedule (VMAS)

SIN 023 LSV Low Speed Vehicles, Gas or Electric

SIN 272 106  Remanufactured Engines, Transmissions, Differentials…

Or 

Schedule 520 Financial and Business Solutions (FABS)

SIN 520 1   Program Financial Advisor

SIN 520 10 Transportation Audits

Solicitations are the documents issued to request vendors submit proposals to sell their products and/or services through an application process.  Solicitations are used by most Government agencies to procure products and/or services.  In the case of GSA’s Schedule program.  The solicitation is directly connected to the Schedule noted in answer “a” above.  The vendor wanting to participate in our Schedules program, must submit the solicitation directly related to the schedule category that matches their business.  In some cases, a vendor will be eligible to submit an offer under more than one solicitation because of the nature of their business.  All Schedule contracts are awarded through this solicitation process.  There is no other way to get a GSA Contract under the Multiple Award Schedules program.

GSA Contracts are the end result of the contract award process.  You receive a contract once you fill out and complete the solicitation document and submit that document as your offer to GSA.  GSA will review, hold discussions for corrections or negotiations, and either award or reject your offer.  If the offer is awarded, you will receive a contract number and a copy of your new GSA contract.    The solicitation becomes the contract document.

2. When do you need a GSA Schedule Contract?

You need a contract with GSA when you are trying to sell your products or services to Federal agencies who only want to buy products and/or services from GSA contract holders.  GSA Schedules are not mandatory but they are a preferred source of procurement for most Federal agencies.

3. What are the differences between GSA Multiple Award Schedule (MAS) contracts, Governmentwide acquisition contracts (GWACs), and Multi-agency contracts (MACs)? 
GSA Multiple Award Schedule (MAS) contracts are indefinite delivery, indefinite quantity (IDIQ) contracts available to all federal agencies worldwide. GSA awards and administers MAS contracts pursuant to section 201 of the Federal Property and Administrative Services Act of 1949, as amended. Under the MAS Program, GSA enters into governmentwide contracts with commercial firms to provide over four million commercial services and products. Agencies place orders directly with MAS contractors. Interagency agreements are not required to use MAS contracts. The Economy Act does not apply to orders placed against MAS contracts.
Governmentwide acquisition contracts (GWACS) are task order or delivery order contracts for information technology established by one agency for governmentwide use. Each GWAC is operated by an executive agent designated by the Office of Management and Budget pursuant to section 5112(e) of the Clinger-Cohen Act. The Economy Act does not apply to orders under GWACs.
Multi-agency contracts (MACs) are task order or delivery order contracts established by one agency for use by government agencies to obtain a variety of supplies and services. The Economy Act [Federal Acquisition Regulation (FAR) Subpart 17.5] applies to orders placed under MACs, with the exception of MACs for information technology that are established pursuant to the Clinger-Cohen Act. 
4. Who is eligible to use GSA Multiple Award Schedule contracts? 

· Executive & Other Federal Agencies
· Mixed-Ownership Government Corporation (FDIC, Federal Home Loan Banks, etc.)

· The District of Columbia

· Cost Reimbursable Government Contractors authorized in writing by a Federal agency (48 CFR 51.1)

· State and Local Government for Information Technology through Cooperative Purchasing. www.gsa.gov/cooperativepurchasing 

5. How does GSA determine if vendors are offering prices that are fair and reasonable to Federal Customers? 

GSA's goal is to be the best value supplier of choice.
We conduct market research and other analysis before establishing a GSA Schedule.  Based on that analysis, we determine a competitive range in some cases as well as identify standard pricing for each industry.  
Multiple Award Schedule (MAS) contracts offer "most favored customer" pricing/discounts. This means the pricing is based on the category of contractor receiving the best discount from our vendors.  GSA’s goal is to get equal to or better than that discount off the contractors commercial price list.  GSA also allows the vendor to offer quantity discounts to further encourage better pricing.  In addition, maximum order thresholds encourage even deeper discounting.  Contractors can accept "any size" order. In accordance with Federal Acquisition Regulation (FAR) 8.404(b)(3), the maximum order threshold represents the point where it is advantageous for GSA Schedule customers to seek price reductions. In fact, for orders exceeding this threshold, after a customer reviews additional Schedule contractors' pricelists or GSA Advantage!, the FAR, as well as the Ordering Procedures for Services (Requiring a Statement of Work), instructs the customer to generally seek price reductions from Schedule contractor(s) appearing to provide the best value (considering price and other factors). 
Agencies are encouraged and empowered to seek price reductions, not only for orders over the maximum order threshold, but also when circumstances warrant, for orders below this amount in order to ensure that when using MAS contracts, they receive the best value at the lowest overall cost. 

The ordering procedures also encourage comparing two or more GSA contract holders to make a “best value” determination which can include most reasonable pricing among other considerations.

6. Is it really easier for agencies to purchase from Multiple Award Schedule (MAS) contracts than it is to procure on the open market? 

Purchasing from MAS contracts offers the following advantages over procuring on the open market:

· GSA has determined prices under MAS contracts to be fair and reasonable.

· Synopses are not required for MAS purchases.

· MAS contracts have been awarded in compliance with all applicable laws and regulations.

· Administrative time is reduced.

· MAS contracts offer a wide selection of state-of-the-art commercial services and products.

7. What is the difference between a Federal customer ordering products or ordering services from a GSA contractor?

Although the Ordering Procedures for Services Requiring a Statement of Work differ from the Ordering Procedures for Products and Services That Do Not Require a Statement of Work in FAR 8.404(b), both sets of procedures are designed to simplify the acquisition process.

· For orders of services and/or products up to the micro-purchase threshold: An agency can place the order with any Schedule contractor.

· For orders above the micro-purchase threshold but below the maximum order threshold:

Services Requiring a Statement of Work: The agency must prepare a request for quotes that includes the statement of work; transmit the request to at least three Schedule contractors; evaluate responses; and make a best value selection.

Products and Services That Do Not Require a Statement of Work: The agency must review the GSA Advantage! online shopping service or at least three Schedule contractors' pricelists; evaluate; and make a best value selection.

For orders above the maximum order threshold:

Services Requiring a Statement of Work:  The agency will follow the same procedures for orders above the micro-purchase threshold, except transmit the request for quotes to additional Schedule contractors; seek price reductions; evaluate responses; and make a best value selection.

Products and Services That Do Not Require a Statement of Work: The agency will follow the same procedures for orders above the micro-purchase threshold, except review additional Schedule contractors' pricelists or use the GSA Advantage! online shopping service; seek price reductions; evaluate; and make a best value selection.

Note: For orders of services exceeding $100,000 using Department of Defense (DOD) funds, the Defense Federal Acquisition Regulation Supplement (DFARS) has been amended in Section 208.404 to implement Section 803 of the National Defense Authorization Act for fiscal year 2002 (Public Law 107-107). DOD offices and non-DOD activities placing orders on behalf of DOD should refer to DFARS 208.404 and 208.404-70 for additional information regarding ordering procedures and documentation requirements. 

8. What is GSA Advantage! and are all GSA Schedule contractors required to register with it?

GSA Advantage! is an online shopping and ordering system that includes services and products under all of the GSA Multiple Award Schedules. With over 3.2 million services and products currently available, electronic ordering through GSA Advantage! allows a customer to send an order directly to the Schedule contractor, creating a direct customer-contractor relationship. For services that require a statement of work, a customer cannot order such services directly through GSA Advantage! The customer must create the order through the ordering agency's internal system. 

ALL GSA Schedule contractors must be registered with GSA Advantage!

9. What is e-Buy? 

e-Buy is an online Request for Quote (RFQ) tool designed to facilitate the request for submission of quotes for a wide range of commercial services and products offered by Multiple Award Schedule (MAS) contractors who are on GSA Advantage!.

e-Buy, a component of GSA Advantage!, allows federal agencies (buyers) to maximize their buying power by leveraging the power of the Internet to increase Schedule contractor participation in order to obtain quotes which will result in a best value purchase decision. e-Buy provides Schedule contractors (sellers) with greater opportunities to offer quotes and increase business volume for services and products provided under their Schedule contracts. e-Buy streamlines the buying process with point-and-click functionality by allowing RFQs and responses to be exchanged electronically between federal agencies and Schedule contractors. In short, e-Buy provides both agencies and contractors with a tool that will result in savings of both time and money. 

10. Is the Multiple Award Schedules designed to meet all of the needs of Federal buyers? Even large or complex requirements? How can a schedule contractor add items a customer needs?

With over four million commercial services and products available, Multiple Award Schedules (MAS) can meet the vast majority of a customer's needs. For those large or complex requirements, MAS contractors can join with other Schedule contract holders and submit a total solution to meet a customer's needs under a Contractor Team Arrangement (CTA). MAS contractors may request that their contracts be modified at any time during the contract period to add new services and products to meet a customer's requirements. The modification process also ensures that the latest technology is always available to the customer. Schedule contract periods are as long as five years with three five-year option periods to provide for continued sources of services and products. Most MAS solicitations now have continuous open seasons, which enable companies to submit offers at any time and further ensure that customers have, not only a variety of services and products to meet their requirements, but also the latest technology available in the commercial marketplace. 

11. Can items NOT awarded to the Schedule contractor be included on a Schedule order? 

Any items being sold by a contractor that are not on their GSA Schedule contract are highly recommended to be added through a modification to the contract.  However, the Federal Acquisition Regulation (FAR) has been amended to incorporate policies that address the handling of open market items.

Note: Open market items are also known as incidental items, non-contract items, non-Schedule items, and items not on a Federal Supply Schedule contract.

In accordance with FAR 8.401(d), for administrative convenience, an ordering office contracting officer may add items not on the Federal Supply Schedule (Multiple Award Schedule) contract—i.e., open market items—to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order only if—

· All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule contract have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19);

· The ordering office contracting officer has determined the price for the items not on the Federal Supply Schedule contract is fair and reasonable;

· The items are clearly labeled on the order as items not on the Federal Supply Schedule contract; and

· All clauses applicable to items not on the Federal Supply Schedule contract are included in the order.

1. Sometimes Federal customers need delivery right away. What kind of delivery options does a contractor have under the Schedule program? 

Commercial practice is encouraged under this program.  MAS contracts have the same delivery times as the Schedule contractors' commercial delivery times. MAS contracts may also contain expedited delivery terms, or customers may request expedited delivery to meet their requirements. 

1. What is a Blanket Purchase Agreement (BPA) under a Multiple Award Schedule (MAS) contract? Are there any dollar limitations when establishing BPAs? 

An MAS BPA is a simplified method of filling recurring needs for services and products, while leveraging the customer's buying power by taking advantage of quantity discounts, saving administrative time, and reducing paperwork. A BPA is an "account" established by a customer with a Schedule contractor. MAS BPAs are authorized by FAR 13.303-2(c)(3).

With an MAS BPA customers can order as little as they want, as much as they want, and as often as they want. Customers are not restricted by any dollar limitations when placing orders under an MAS BPA. A BPA can be set up for field offices across the nation to use, thus allowing them to participate in a customer's BPA and place orders directly with Schedule contractors. In doing so, the entire agency reaps the benefits of additional discounts negotiated into the BPA.

A BPA cannot exceed the contractor's Schedule contract period. Customers will perform an annual review of each BPA to determine whether the BPA is still a "best value."

Contractor Team Arrangements, which are permitted with MAS contractors in accordance with FAR 9.6, may be incorporated into a BPA. 

1. Are GSA contractors required to accept the governmentwide commercial purchase card for payment? 

Yes, GSA Schedule contractors are required to accept the purchase card for payments equal to or less than the micro-purchase threshold ($2500). However, acceptance of the governmentwide commercial purchase card for all amounts that exceed this thresh hold is strongly encouraged.  The use of the government credit card is preferred among most agencies due to its convenient payment method. 

1. When a Federal customer places an order against my GSA contract, does it meet Competition in Contracting Act (CICA) requirements? 

In accordance with Federal Acquisition Regulation (FAR) 6.102(d)(3), use of the Multiple Award Schedules Program is considered a "competitive procedure" under CICA when the MAS ordering procedures are followed; i.e., the ordering procedures in FAR 8.404 and the Ordering Procedures for Services (Requiring a Statement of Work). 

1. What is a Contractor Team Arrangement (CTA) under the Multiple Award Schedules (MAS) Program? 

A CTA under the MAS Program is an arrangement in which two or more Schedule contractors join together to provide a total solution to meet a customer's needs.

Orders placed under a CTA are subject to the terms and conditions of each team member's Schedule contract.

1. Are all products offered under GSA Schedule contracts compliant with the Trade Agreements Act? 

Yes. 

1. How does a Federal customer terminate an order with a Schedule contractor? 

In accordance with FAR 8.405, an ordering agency Contracting Officer may terminate an order for cause or for the convenience of the government. Such terminations shall comply with FAR 12.403. The GSA Contracting Officer shall be notified in all cases where an order has been terminated for cause or fraud is suspected. 

1. If I have limited labor categories to offer for my GSA Contract, how can I add more labor categories at a later time?

Additional labor categories can be added through a modification process after your contract has been awarded.

1. Where can I obtain more information regarding GSA Schedules? 

To view a wealth of information on GSA Schedules, register at the FSS Center for Acquisition Excellence Virtual Campus. www.gsa.gov/fsstraining 

1. What are some relevant details that can help me determine if this is the right move for me and if so, provide a great offer to GSA? 

GSA Schedule contractors; 

· Have adequate financial resources to perform the contract, or the ability to obtain them; 

· Are able to comply with the required or proposed delivery or performance schedule, taking into consideration all existing commercial and governmental business commitments; 

· Have a satisfactory performance record; 

· Have a satisfactory record of integrity and business ethics; 

· Have the necessary organization, experience, accounting and operational controls, and technical skills, or the ability to obtain them. 

· Have the necessary production, construction, and technical equipment and facilities, or the ability to obtain them; and 

· Are otherwise qualified and eligible to receive an award under applicable laws and regulations. (FAR 9.101 and 9.104) 

ALL Schedule Contracts are Indefinite-Delivery-Indefinite-Quantity (IDIQ)

Schedule contracts provide delivery of an indefinite quantity of products or services. Ordering activities place orders under the contract for individual requirements. GSA’s Schedule IDIQ contracts state that the Government must order at least the dollar amount identified as the minimum order threshold. However, there is no overall contract maximum and an individual order can exceed the maximum order (MO) threshold as long as the contractor accepts the order.  The MO is simply used to flag a point in the order where negotiations were not extended.  Federal agencies are  encouraged to request further discounts when exceeding this level of order.  The contractor is never obligated to accept a request for additional discounts.  However, the agency may choose to search for better value from another source.

GSA Schedule Offerors Must Have Fair and Reasonable Pricing

 Every responsible offeror is capable of receiving an award if they meet solicitation requirements and the prices are fair and reasonable. Sellers are not competing with each other for a Schedule contract. Instead, the Contracting Officer will assure that each offer is fair and reasonable based on the Contracting Officer’s understanding of the market and the information submitted by the seller. The pricing objective is generally to achieve pricing comparable to that offered the seller’s most favored customer. The resulting contracts are considered competitive because the pricing and service and/or product descriptions are molded by the competition of the commercial marketplace. 

Offerors Need Estimated Sales Necessary to Justify a Schedule Contract Award 

The Contracting Officer will use available information to evaluate estimated annual offeror sales under the proposed contract. A contract will not be awarded unless anticipated sales are expected to exceed $25,000 within the first 24 months following contract award, and are expected to exceed $25,000 in sales each 12-month period thereafter. The Government may cancel the contract in accordance with clause 552.238-73, Cancellation, unless reported sales are at the specified levels. 

Other Relevant Issues to the Offeror
The Contracting Officer will consider other issues related to negotiating a contract that will provide a win/win Schedule relationship. For example, the Contracting Officer should assure that the Schedule contractor is aware of its responsibility to report the dollar value of all sales under the contract by calendar quarter and remit an industrial funding fee (IFF) based on reported sales. 

The IFF is the fee customer agencies pay to FSS to administer the Schedules Program. The fee is collected by contractors as part of the Schedule price, and then passed back to FSS through a quarterly reporting and remittance mechanism, which is described later. The rate itself is established by the Commissioner of FSS and is not negotiable. At the conclusion of negotiations, both the FSS negotiator and the vendor acknowledge that the price agreed upon includes the IFF as the designated percentage of the Schedule price. Reported Schedule sales include the IFF. The net price to the vendor on any Schedule sale will be the negotiated price less the IFF percentage of the Schedule price. The IFF is not invoiced as a separate line item.

GSA Awards a Schedule Contract 

The GSA Contracting Officer will assure that the Schedule contract meets all the requirements of law and regulation. By doing so, the Contracting Officer relieves the Schedule user of that responsibility each time a Schedule order is issued. Before making an award, the Contracting Officer will assure that: 

· The seller is responsible; 

· The pricing of the services or products covered by the contract is fair and reasonable; 

· Agreement has been reached on all other contract terms and conditions; 

· All necessary signatures have been obtained; 

· The contract file is properly documented; and 

· Any other necessary actions relating to contract award have been completed. 

Medical Services and Products Schedules 
Under a special agreement, GSA has delegated management responsibility for medical services and products on Schedule to the U.S. Department of Veterans Affairs (VA). To learn more about Schedule contracting for medical services and products, go to the VA Office of Acquisition and Materiel Management (OA&MM) Federal Supply Schedule Service website. 

VAOA&MM is responsible for establishing, soliciting, awarding, and administering the VA's Federal Supply Schedule Program, which currently consists of eight active schedules.   These schedules encompass such products as pharmaceuticals; medical equipment and supplies; dental supplies; x-ray equipment and supplies (including medical and dental x-ray film); patient mobility devices (including wheelchairs, scooters, walkers, etc.); antiseptic skin cleansers, detergents and soaps; invitro diagnostics, reagents, test kits and sets; and clinical analyzers, laboratory cost-per-test.   There are a total of over 1,200 contracts in place for the various commodity groups.   Annual sales against these contracts exceed $2 billion.   All Federal Supply Schedule contracts are multiple award, indefinite delivery-indefinite quantity type, and are national in scope.   These contracts are available for use by all Government agencies including but not limited to: VA medical centers, Department of Defense, Bureau of Prisons, Indian Health Services, Public Health Services, some State Veterans Homes, etc.   Performance periods can be established up to five years in length.   Delegated to the VA by the General Services Administration over 30 years ago, VA Federal Supply Schedule contract and representative information may be accessed via the General Services Administration Schedules e-Library (http://www.gsaelibrary.gsa.gov/elib/eLibrary.jsp). 

Pertinent Terms and Conditions for these schedules include: 

· No maximum order limitations 

· Lower prices may be negotiated by individual users 

· All federal agencies in the executive, legislative, and judicial branches are authorized users 

Advantages for the customers: 

· Commercial Items 

· Provides choices on products, terms and conditions, delivery and payment options 

· Flexibility 

· State-of-the Art Technology 

· Ability to establish Blanket Purchase Agreements (BPAs) 

Under the Federal Supply Schedule Program and within each awarded contract is the provision for Blanket Purchase Agreements or BPAs.   This provision allows any customer at the local, regional, or national level to negotiate and establish a BPA with a FSS contractor for a committed volume (based on quantity level or dollar volume), for a specified period of time (not to exceed performance period of contract), in exchange for additional price consideration, as well as additional value-added programs and services.   Many of the programs are negotiated for specific customer groups under the FSS program depending upon tracking requirements and interest within a customer group.   For a listing of some current negotiated Incentive Programs under the FSS Pharmaceutical contracts, refer to the Incentive Program Listing. 
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Under the Federal Supply Schedule (FSS) Program, State Veterans Homes (SVH) with approved and executed sharing agreements now are considered authorized users of the FSS contracts and are entitled to purchase from these contracts, just like any other authorized FSS user.   For more specific information regarding this program, please contact German Arcibal at (708) 786-7663 or June Fitch at (708) 786-5174.   For a listing of those SVH's which have authorization to buy off the FSS for pharmaceuticals; antiseptic skin cleansers, detergents and dispensers; and invitro diagnostics, reagents, test kits and test sets, refer to the State Veteran Home Listing with approved Sharing Agreements.

Appendix F

Acquisition Network (AcqNet): Internet website for Government-wide acquisition information.

Blanket Purchase Agreement (BPA): An agreement between the Government and a supplier allowing repetitive purchases during a specified period, (see FAR 13.303-1).

Certificate of Competency (COC) Program: The COC Program empowers SBA to certify to Government contracting officers as to all elements of responsibility of any small business to receive and perform a specific Government contract. When the contracting officer determines and documents that an apparent successful small business offeror lacks certain elements of responsibility (including but not limited to, capability, competency, capacity, credit, integrity and limitation on subcontracting), the contracting officer must withhold contract award and refer the matter to the cognizant SBA Government Contracting Area Office serving the area in which the headquarters of the offeror is located, (see FAR 19.601(b)).

Commercial Item: Any supply or service, other than real property, that is customarily used for non-Government purposes and that has been sold, leased or licensed to the general public or falls under the additional categories listed in the complete definition of “commercial item” as it appears under FAR 2.101.

Construction Metrication Ombudsman: A senior GSA official responsible for ensuring that GSA is implementing the metric system of measurement in an efficient manner, while ensuring that the goals of the Metric Conversion Act of 1975 are observed.

Cost-Reimbursement Contract: This type of contract provides for payment of allowable incurred costs to the extent prescribed in the contract. (see FAR 16.3).

Contract: A mutually binding legal relationship obligating the seller to furnish the supplies or services and the buyer to pay for them. It includes all types of commitments that obligate the Government to an expenditure of appropriated funds and that, except as otherwise authorized, are in writing. In addition to bilateral instruments, contracts include (but are not limited to) awards and notices of awards; job or delivery orders or task letters issued under basic ordering agreements; orders, such as purchase orders, under which the contract becomes effective by written acceptance or performance; and bilateral contract modifications, (see FAR 2.101).

Contracting Activity: An element of an agency designated by the agency head and delegated broad authority regarding acquisition functions, (see FAR 2.101).

Contracting Officer: A person with the authority to enter into, administer and/or terminate contracts and to make related determinations and findings, (see FAR 2.101).

Electronic Commerce (EC): Electronic techniques for accomplishing business transactions including electronic mail or messaging, WorldWide Web technology, electronic bulletin boards, purchase cards, electronic funds transfer and electronic data interchange, (see FAR 2.101).

Electronic Data Interchange (EDI): A technique for electronically transferring and storing formatted information between computers utilizing established and published formats and codes, as authorized by the applicable Federal Information Processing Standards, (see FAR 2.101).

Electronic Posting System (EPS): A method of posting notices of solicitations and the actual solicitations to the Internet. It allows businesses to register to receive e-mail notification of opportunities in their area of interest. The single Government point-of-entry (GPE) for Federal Government procurement opportunities over $25,000 is at Federal Business Opportunities (FedBizOpps).

Fixed-Price Contract: Contracts that provide for a firm price or, in appropriate cases, an adjustable price. Fixedprice contracts providing for an adjustable price may include a ceiling price, a target price (including target cost) or both. Unless otherwise specified in the contract, the ceiling price or the target price is subject to adjustment only by operation of contract clauses providing for equitable adjustment or other revision of the contract price under stated circumstances. The contracting officer shall use firm-fixedprice or fixed-price with economic price adjustment contracts when acquiring commercial items, (see FAR 16.201).

Government-wide Commercial Purchase Card: A purchase card, similar in nature to a commercial credit card, issued to authorized agency personnel to use in paying for supplies and services.

Industry: All concerns primarily engaged in similar lines of activity, as listed and described in the North American Industry Classification System (NAICS).

Information Technology: Any equipment, or interconnected systems(s) or subsystem(s) of equipment used in the automatic acquisition, storage, manipulation, management, movement, control, display, switching, interchange, transmission, or reception of data or information. Includes computers, ancillary equipment, software, firmware and similar procedures, services and related resources, (see FAR 2.101).

Micro-Purchase: An acquisition of supplies or services, the aggregate amount of which does not exceed $2,500, except in the case of construction, the limit is $2,000. (see FAR 2.101).

North American Industry Classification System (NAICS): The NAICS replaced the Standard Industrial Classification (SIC) Codes. NAICS is an industry classification system used by the statistical agencies of the Untied States for classifying business establishments. NAICS includes 1,170 industries of which 565 are service based industries.

Negotiation: A procedure that includes the receipt of proposals from offerors, permits bargaining, and may afford offerors an opportunity to revise their offers before award of a contract.

Offer: A response to a solicitation that, if accepted, would bind the offeror to perform the resultant contract. Responses to invitations for bid (sealed bidding) are offers called “bids” or “sealed bids”; responses to requests for proposals (negotiation) are offers called “proposals”; responses to requests for quotation (negotiation) are not offers and are called “quotes”, (see FAR 2.101).

Purchase Order: When issued by the Government means an offer by the Government to buy supplies or services, upon specified terms and conditions, using simplified acquisition procedures, (see FAR 2.101).

Simplified Acquisition Procedures: The methods prescribed in FAR, Part 13, for making purchases of products or services, (see FAR 2.101).

Small Business Size:: SBA's size standards define whether a business entity is small and, thus, eligible for Government programs and preferences reserved for "small business" concerns. Size standards (see FAR 19.1) have been established for types of economic activity, or industry, generally under the NAICS.

Standards: Technical requirements for processes, procedures, practices and methods that have been adopted as standard.

Task order: An order for services placed against an established contract, or with Government sources. (see FAR 2.101).

Appendix G
GSA Schedules List and Point of Contacts

	Vendors should review the complete listing below to determine the appropriate GSA Schedule under which their supplies or services may be offered, the applicable Solicitation Number, and the Point of Contact for the particular GSA Schedule. Click on the corresponding Solicitation Number to link directly to the online documents in FedBizOpps.

Services Acquisition: This office has expertise in the primary service areas of Financial and Professional Services. Financial Support Services include auditing, financial management, accounting, financial asset, business information services, and GSA SmartPay®. Professional Services include engineering, advertising, integrated marketing solutions, and public information services.

Services Acquisition Schedule Descriptions
Solicitation Number

Point of Contact:

Financial and Business Solutions (FABS)  (Schedule 520)

FCXB-F4-020002-B
(703) 308-1448 (jacqueline.austin@gsa.gov)

Advertising & Integrated Marketing Solutions (AIMS)  (Schedule 541)

FCXA-M2-030001-B
(703) 305-7633 (janis.freeman@gsa.gov)

Professional Engineering Services (PES) (Schedule 871)

FCXB-B2-990001-B
(703) 305-6964 (andrew.carbone@gsa.gov)

 Management Services:   This office has expertise in two primary service areas:  Organizational Management and Environmental Services.Organizational Management Services include management, organizational and business improvement services (MOBIS), translation/interpretation services, logistics management services, and energy services. Environmental Advisory Services are also managed in this office.  Management Services also has responsibility for the Consolidated Schedule. In the event the supplies and services vendors offer can be classified under more than one solicitation or acquisition center, vendors may want to consider participating in the consolidated solicitation. This solicitation includes items under most Schedule solicitations GSA issues. The solicitation is designed for companies that are in horizontal markets—that is, companies that offer items falling under various solicitations or acquisition centers. The Consolidated Schedule provides a single entryway into the GSA Schedules Program. It allows vendors to reduce the costs of participating in GSA Schedules, expand their menu of commercial offerings, reduce administrative costs by minimizing duplication, and better manage their offerings.

 Management Services Schedule Descriptions
Solicitation Number

Point of Contact:

Language Services  (Schedule 738 II)

TFTP-GC-017382-B
(800) 241-7246
(language@gsa.gov)

Management, Organizational, and Business Improvement Services (MOBIS)  (Schedule 874)

TFTP-MC-000874-B
(800) 241-7246
(mobis@gsa.gov)

Environmental Services  (Schedule 899)

TFTP-EW-990899-B
(800) 241-7246 (environmental@gsa.gov)

Energy Services  (Schedule 871 II)

TFTP-EJ-000871
(800) 241-7246
(energy@gsa.gov)

Logistics Worldwide (LOGWORLD) 
(Schedule 874 V)

TFTP-MB-008745-B
(800) 241-7246
(logworld@gsa.gov)

Consolidated Schedule 
(Schedule 00CORP)

FCO-00-CORP-0000C 
(800) 241-7246
(corporate@gsa.gov)

 Information Technology Acquisition:  This office has expertise in information technology (IT) products and services, including hardware, software, maintenance, repair, leasing, training, systems analysis, design, installation, programming, project management, database planning and design, telephones, radios, cellular telephones, cellular/paging (mobile) services, financial management systems, and navigation equipment.

 IT Acquisition Schedule Description
Solicitation Number

Point of Contact:
IT Customer Service

General Purpose Commercial Information Technology Equipment, Software, and Services  (Schedule 70)

FCIS-JB-980001-B
(703) 305-3038
(it.center@gsa.gov)

 
General Products:   This office has expertise in a wide variety of diverse services and products. Services managed include temporary help services, security services, and laboratory services.  Products managed include food service equipment and supplies; power distribution equipment; generators; batteries; athletic and recreational equipment and supplies; janitorial and cleaning equipment; detergents and chemicals; law enforcement and security equipment; forklifts; prefabricated buildings; construction and building materials/supplies; fire and rescue equipment (excluding fire trucks); water/sewer filtration systems; toiletries; musical instruments; trophies/awards; test and measurement equipment; unmanned aerial vehicles; chemistry, biochemistry, and clinical instruments; and geographical environmental analysis equipment.

 General Products Schedule Descriptions
Solicitation Number

Point of Contact:

Buildings and Building Materials/Industrial Services and Supplies  (Schedule 056)

7FCI-F8-03-0056-B
(817) 978-8631
Sandy Tatum
(sandy.tatum@gsa.gov)

Food Service, Hospitality, Cleaning Equipment and Supplies, Chemicals, and Services  (Schedule 073)

7FCM-C4-03-0073-B
(817) 978-8660
Helen Carter
(helen.carter@gsa.gov)

Sports, Promotional, Outdoor, Recreational, Trophies, and Signs (SPORTS)  (Schedule 078)

7FCM-M5-03-0078-B
(817) 978-2044
Cheryl Allen (cheryl.allen@gsa.gov)

Total Solutions for Law Enforcement, Security, Facility Management Systems, Fire, Rescue, Special Purpose Clothing, Marine Craft and Emergency/Disaster Response  (Schedule 084)

7FCI-L3-03-0084-B
(817) 978-2504
Sharon Strohecker
(sharon.strohecker@gsa.gov)

Temporary Administrative and Professional Staffing Services (TAPS) 
(Schedule 736)

7FCM-N6-03-0736-B
(817) 978-2504
Sharon Strohecker
(sharon.strohecker@gsa.gov)

Test and Measurement Equipment, Avionics Test Equipment, Unmanned Aerial Vehicles, and Related Services 
(Schedule 66 II J)

7FCM-U5-04-6601-B
(817) 978-8684
Harry Henson
(harry.henson@gsa.gov)

Chemistry, Biochemistry, Clinical Instruments, General Purpose Laboratory Instruments, and Services 
(Schedule 66 II N)

7FCM-A7-04-6602-B
(817) 978-8684
Harry Henson
(harry.henson@gsa.gov)

Geophysical, Environmental Analysis Equipment and Services
(Schedule 66 II Q)

7FCM-E4-04-6603-B
(817) 978-8684
Harry Henson
(harry.henson@gsa.gov)

Laboratory Testing and Analysis Services  (Schedule 873)

7FCM-H6-04-0873-B
(817) 978-8684
Harry Henson
(harry.henson@gsa.gov)

 
Center for Facilities Maintenance and Hardware. This office has expertise in tools and appliances. Services include landscaping, lawn maintenance and gardening, elevator maintenance and inspection services, chemical compound application, and tool kit assembly. Hardware and appliance items include paints, brushes, sealants, adhesives, woodworking, metalworking and agricultural machinery and equipment, tools, and household appliances.

 GSA Hardware SuperStore Schedules
Solicitation Number

Point of Contact:
HSS Marketing Team

Hardware SuperStore 
(Schedule 51 V)

6FEC-E6-
040173-B
(816) 926-6760
(hssmarketing@gsa.gov)

Facilities Maintenance and Management  (Schedule  03FAC)

6FEC-E6-
030292-B
(816) 926-6760
(hssmarketing@gsa.gov) 

 
Office Supplies and Administrative Services:  This office manages programs for commercial office supplies, photographic equipment, paper products, and accessories, as well as human resources services, equal employment opportunity (EEO) services, training services, library lending, book services, and restroom products. 

Office Supplies and Administrative Services Schedules
Solicitation Number

Point of Contact:

Training Aids and Devices; Instructor-Led Training; Course Development; Test Administration  (Schedule 69)

2FYA-WA-030003-B
(212) 264-5173
(smartshop@gsa.gov)

Human Resources and EEO Services
(Schedule 738 X)

2FYP-DR-990001-N
(212) 264-5173
(smartshop@gsa.gov)

Office Products/Supplies and Services and New Products/Technology (Includes Restroom Products) (Schedule 75 )

2FYB-BU-03-0001-B
(212) 264-5173
(smartshop@gsa.gov)

Photographic Equipment—Cameras, Photographic Printers and Related Supplies and Services (Digital and Film-Based) (Schedule 67)

2FYB-BJ-03-0001-B
212) 264-9677
(carol.brown@gsa.gov)

Publication Media  (Schedule 76)

2FYG-JB-99-0002-B
(212) 264-5173
(smartshop@gsa.gov)

Shipping, Packaging and Packing Supplies—Bags, Sacks, Cartons, Crates, Packaging and Packing Bulk Material (Schedule 81 I B)

2FYB-DJ-03-0007-B
(212) 264-5173
(smartshop@gsa.gov)

 
National Furniture Acquisition:   This office is the leading supplier of furniture and furnishings to federal activities worldwide and can provide a solution that fits any environment and budget including purchase, lease, or rental. Types of furniture offered include office and systems furniture, household and quarters furniture, specialty furniture for libraries, cafeterias, hospital rooms, schools, and theaters, as well as packaged furniture for an entire room or office. Furnishings include floor coverings, wall art, artificial plants, window treatments, and lamps. Furniture-related services include turnkey project management, design, installation, set-up, staging/phasing, inside delivery, site coordination, and ancillary services, as well as personalized services, such as customer assistance and order processing. This office also provides customer agencies with audio/video and telecommunications equipment, and such security solutions as closed circuit and surveillance equipment. Other products include copying and printing equipment; microphotographic, paper handling, and processing equipment; office machines; and filing, recordkeeping, and desktop equipment. Services include document management services and mail management services.

National Furniture Acquisition Schedules
Solicitation Number

Point of Contact:
Lela Leakey

Professional Audio/Video, Telecommunications, and Security Solutions  (Schedule 58 I)

3FNG-RG-020001-B
(703) 605-0550 (lela.leakey@gsa.gov)

Office Furniture  (Schedule 71 I)

3FNO-M1-010001-B
(703) 605-0550 (lela.leakey@gsa.gov)

Household and Quarters Furniture  (Schedule 71 II)

3FNH-F6-020002-B
(703) 605-0550 (lela.leakey@gsa.gov)

Packaged Furniture  (Schedule 71 II H)

3FNH-A3-000001-B
(703) 605-0550 (lela.leakey@gsa.gov)

Comprehensive Furniture Management Services  (Schedule 71 II K)

3FNC-B3-003001-B
(703) 605-0550 (lela.leakey@gsa.gov)

Special Use Furniture—Library, Hospital, Mailroom, Preschool and Classroom, Cafeteria, and Industrial  (Schedule 71 III)

3FNH-F6-010003-B
(703) 605-0550 (lela.leakey@gsa.gov)

Miscellaneous Furniture—Security Filing Cabinets, Safes, Vault Doors, Map and Plan Files and Accessories, COMSEC Containers, and Special Access Control Containers 
(Schedule 71 III E)

3FNG-BA-030001-B
(703) 605-0550 (lela.leakey@gsa.gov)

Floor Coverings—Carpets, Rugs, Carpet Tiles and Carpet Cushions, Vinyl and Rubber Tiles and Rolls, Mats and Matting (with and without logos)  (Schedule 72 I A)

3FNH-F3-00F002-B
(703) 605-0550 (lela.leakey@gsa.gov)

Furnishings—Window Treatments, Wall Art, Artificial Plants, Lamps 
(Schedule 72 II)

3FNG-PL-990008-B
(703) 605-0550 (lela.leakey@gsa.gov)

The Office, Imaging and Document Solutions—Office Equipment Products and Services, and Document Management Products and Services 
(Schedule 36)

3FNJ-C1-00-0001-B
(703) 305-6041
(lela.leakey@gsa.gov)

Automotive Acquisition:  This office provides customer agencies with quality non-tactical vehicles and related services, while offering low prices and lease rates. By consolidating agencies' requirements, customers realize substantial savings from all major vehicle manufacturers. Purchased items include sedans, light trucks, ambulances, medium and heavy trucks, buses, trailers, construction equipment, wreckers and rollbacks, fire trucks, tankers, alternative fuel vehicles (AFVs) and special-purpose vehicles. In addition, associated products and services, such as tires, accessories, leasing of construction and highway maintenance equipment, and commercial leasing of sedans and light trucks are available. There is a large selection of vehicles available on multi-year contracts and on GSA Schedules. Contact (703) 308-CARS for more information.

 Automotive Division Schedules
Solicitation

Point of Contact:
Walter Eckbreth

Vehicular Multiple Award Schedule 
(Schedule 23 V)

FFAH-C2-99-0235-B
(703) 308-4170
(walter.eckbreth@gsa.gov)

Pneumatic Tires:  New for Passenger Vehicles; New and Retread for Light Trucks, Medium Trucks, and Buses  (Schedule 26 I)

FCAP-S2-96-2601-B
(703) 308-4170
(walter.eckbreth@gsa.gov)

Leasing of Automobiles and Light Trucks  (Schedule 751)

FFAP-W1-00768-N
(703) 308-4170
(walter.eckbreth@gsa.gov)

 
Transportation and Property Management:  This office has expertise in two primary areas—Travel Services and Transportation Services. Travel Services Solutions include travel consultant services and travel agent services. Transportation, Delivery and Relocation Solutions (TDRS) include Domestic Delivery Services, providing a wide variety of options for agencies to meet their domestic shipping needs, and Governmentwide Employee Relocation Services, providing services for employees and their families being transferred to new duty stations.

Transportation & Property   Management Schedules
Solicitation Number

Point of Contact

Transportation, Delivery and Relocation Solutions (TDRS)
(Schedule 48)

FBGT-GG-040001-B
(703) 305-6000 Guy Galloway(guy.galloway@gsa.gov),
(703) 305-5313 Lisa Romano(lisa.romano@gsa.gov),               (703) 305-5908 Ree Momb(ree.momb@gsa.gov), and
(703) 305-5908 Ed Kelliher
(edward.kelliher@gsa.gov),

Travel Services Solutions
(Schedule 599)

FBGT-RK-040001-B
(703) 305-6280 Brenda Samuels
(brenda.samuels@gsa.gov)

Last Reviewed 1/29/2005 
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