B2O Service Recommendations
The purpose of this document is to provide service recommendations to GSA Fleet Managers, Fleet Service Representatives and customers concerning the use of a 20% Biodiesel blend (B20) in GSA Fleet vehicles. 

SERVICE RECOMMENDATIONS 

The following services are recommended for vehicles operating on B20:

· Site Issues - The cleanliness of fuel tanks (both bulk storage and fuel vehicle tanks) can impact the necessary service schedule of B20-fueled vehicles. Customers or their fuel vendors should be informed that the mild solvency property of B20 fuel might have a cleansing affect on fuel tanks when first using B20. Storage tanks should be monitored and the frequency of fuel dispenser filter changes may need to be increased in order to counter this effect until the pre-existing debris and material have been removed. 

· Vendor Issues - The quality of the biodiesel can impact the success of the fuel use. Customers are required to use biodiesel that meets the standard specification ASTM D-6751. 

· Monitor Vehicle Fuel Filters - On occasion, the B20 fuel should be tested for quality assurance, and during the first month of B20 use, several vehicle fuel filters should be visually inspected for the amount of debris in the filter. These inspections will ensure that no debris has entered the fuel and that fuel filters are serviced before they become clogged. 

· Provide Necessary Fuel Filter Changes - Provide fuel filter changes for B20-operated vehicles as needed, without creating a different service schedule for these vehicles. The frequency of fuel filter services for B20-operated vehicles depends on the quality of both the fuel and site. We have informed the MCC’s that there may be an increase in service frequency as a result of initial B20 use. 

· Manage Operating Costs on a Case-by-Case Basis - Since service recommendations and fuel costs will vary from site to site, the management of additional costs to be billed back to the customer will be subject to the unique conditions of the site. The method of reimbursement, such as a normal bill back or a cost per mile increase will be at the Fleet Manager's discretion. 

· Contact the GSA Maintenance Control Center (MCC) for any service required at 1-866-400-0411.
