Biological Agents in the Mail Center - Conclusion
One of the lessons learned from September 11 is that we must prepare as best we can for the unthinkable.

The threat for mail managers is not that someone will release a biological agent into the air from a plane, it's that the agent will be mailed in a letter or package. The difference between living in fear and being prepared can mean the difference in human lives if an actual event occurs. Learning about the biological agents and understanding them can help in developing an appropriate response plan and is the first step in minimizing the impact. Knowledge is power when we think about protecting the health and safety of federal employees.

