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Order Process (Agency) – Transition with PIC Change
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Potential Monetary Risks

-If ATM releases the PIC change prior to the ANI

being loaded into the Networx contractor’s system, the 

agency could be charged commercial rates  in excess of $2.00/

minute for domestic calls (4)

-Delay of Networx contractor notification to ATM could 

 result in FTS2001 rates continuing to bill from 

losing vendor (4)

Critical Facts

-Agency must sign a Memorandum of Understanding with GSA 

to order its own LD service behind GSA Switched Access 

Systems

-N = no LD feed to Networx contractor (5)

-Due to LEC imposed PIC freeze restrictions, all PIC change 

orders must be issued by the GSA (Customer of Record) to the 

LEC (6)

GSA notifies Agency 

that the change for  

PIC and LPIC is 

executed

7


