GSA PROCEDURE REGARDING SITE SURVEYS

Site surveys represent a necessary prerequisite for certain telecommunications providers to establish local voice and data service in GSA-controlled public buildings.

A ‘site survey’ involves a visual survey of the premises and collection of relevant information about the building’s layout, wiring, and line of sight (meaning the building’s positioning to receive and relay the signals received by rooftop antennas.)  Visits may be made to the telecommunications equipment rooms, riser closets, basement and/or roof.

The length of the site survey depends upon the size of the building and the scope of work proposed by the telecommunications provider.  In general, plan on 1-2 hours.

More than one telecom company may seek to perform a site survey at any given building.  The number will depend upon the number of companies competing to provide service for that metropolitan area as selected by GSA’s Federal Technology Service (FTS).  Or the company may be an alternative provider with whom GSA intends to execute a license agreement.

In either case, GSA’s Public Buildings Service (PBS) expects the following procedure to be observed:

1. The telecommunications firm will deliver in writing, at least one week in advance of the date it wishes to conduct the site survey, a request to the relevant PBS Customer Service Center noting the building(s) it would like to visit and stating that the information gathered during the survey will be used to provide telecom service exclusively to Federal customers.

2. The letter provided by the telecommunications firm will also include the name, date of birth, social security number, and drivers license number of each of its representatives who will be conducting the survey.  Additionally, the letter will provide the name of a contact person, his/her phone number and email address. 

3. If the telecommunications firm is competing to provide service for the given metropolitan area through a contract awarded by GSA’s Federal Technology Service, FTS will provide the telecom firm with a local point of contact for site surveys.  The telecom firm will then notify this FTS contact person of its interest in conducting a site survey at the given building, as the FTS contact may choose to attend once a time for the survey is arranged.

4. As cameras are restricted in many federal facilities, a telecommunications firm wishing to have its representatives take photographs during the site survey must put this request in writing to the relevant PBS Customer Service Center.

5. If appropriate given the security profile of the particular building where a site survey is to be scheduled, a background check will be conducted on the representatives of the telecommunications firm who are seeking entry into the building.

6. The site survey will be scheduled at a time agreeable to the building manager and/or realty specialist.

7. At the time of the site survey, the representatives of the telecommunications firm must provide proper identification, such as a valid driver’s license.  On-site PBS personnel will verify these are the same individuals whose names were provided in the telecommunications firm’s letter requesting the survey.

8. The building manager or his/her designee will accompany representatives of the telecommunications firm throughout their visit to the given building.  If appropriate, building security personnel may also be present.

9. Representatives of the telecommunications firm will disturb nothing on site without the consent of the building manager or his/her designee.  This includes drilling into the roof, taking photographs, and moving or installing wiring or equipment.

10. Representatives of the telecommunications firm will not distribute information or canvass occupants of the building during the site survey.

11. If a follow-up visit is required, this same procedure will be followed.

12. GSA will apprise relevant personnel in both PBS and FTS of this procedure, and anticipates that telecommunications firms interested in conducting a site survey will do the same for their personnel. 

NOTES:  This site survey procedure is in addition to and not in lieu of any other conditions or procedures that might be required under other Federal law or regulation.  

This procedure is not intended to modify or discharge any rights, responsibilities or conditions imposed by any contract or agreement affecting the GSA or the given telecommunications provider.

This procedure shall in no way relieve the telecommunications provider, its contractors or employees from complying with all applicable laws, regulations, and procedures (including any applicable local standards or zoning requirements).  

The telecommunications provider shall indemnify and hold harmless GSA and its employees from any liability that might arise or result from conduct of the site survey.  

Nothing in this procedure shall create any duty or obligation on GSA or any of its employees to provide or disclose any information concerning the condition of the building, its occupants, or the surrounding property.  However, to the extent that GSA chooses to provide such information during the site survey, the telecommunications provider and its contractors and employees shall not be justified in relying on that information unless the responsible GSA program office advises that person or firm in writing that the information or disclosure may reasonably be relied upon.

Nothing in this procedure is intended to establish any basis for any right, claim, or cause-of-action against any agency or employee of the Federal government.  
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