Following is a text transcription of the audio file titled, “Contracts Online” – It’s an interview with Mark Lee, Policy Chief of the Multiple Award Schedules (MAS) Program Office and Tim Dempsey, the Systems Chief of the MAS Program Office. 

Jane Akre:

00:00:00.00

Welcome to the GSA podcast series on Multiple Award Schedules. Your host is David Orcutt, Program Analyst. 

David Orcutt:

00:00:15.00

This is GSA Multiple Awards Schedules Podcast # 1.  Today we will discuss contracts online with Mark Lee, Policy Chief of the MAS Program Office and Tim Dempsey, the Systems Chief of the MAS Program Office. 

David Orcutt:

00:00:31.23

Last summer a new initiative, Contracts Online was launched with the intent to achieve greater transparency.  How does Contracts Online enable transparency, and how does it empower customers to make informed decisions?  Mark, can you take this one?

Mark Lee:

00:00:49.76

Contracts Online is a new GSA Schedules initiative.  It is designed to capture clause exceptions from existing in new...I mean as contract holders and display them online. FAS is always looking for new ways to meet our customer needs and provide tools to effectively use this schedules program. This initiative address requests for our customers that have visibility to those contracts' terms and conditions so that they can improve how they use the MAS program.  Furthermore, the administration has been seeking to provide greater transparency in federal acquisition.  There's been recent examples such as usaspending.gov and recovery.gov, and Contracts Online is a key step to FAS undertaking supporting the administration's priorities, increasing transparency and openness under this MAS program.  Specifically, the implementation of Contracts Online helps achieve better transparency to those terms and conditions by keeping them current across the Schedules Program and displaying them online.  And this really gives some tools to the Contracting Officers to better use their schedules program.  Specifically, the ordering procedures allow contracting officers with a lot of latitude in the evaluation factors they use when establishing blanket purchase agreements under the Schedules or placing task and delivery orders.  And Contracts Online provides them that tool to see if there are any negotiated exceptions to those standard contract clauses and really allows them to consider that in their evaluation process and their best value determination. Furthermore, federal agencies have agency specific requirements, such as the Dept. of Defense has the Defense Federal Acquisition Regulation Supplement, which contain agency specific requirements and having visibility to those MAS contract clauses make it easier for them to add those agency specific clauses in to a request for a quote as long as it doesn't conflict with the terms and conditions of the MAS contract.  Moving on, on new tools like Contacts Online really demonstrates that the Federal Acquisition Service's committed to our customer success and providing new tools for them to get best value from the MAS program.

David Orcutt:

00:02:58.90

What has been the response to Contracts Online?  How do customers find a Schedule holder's contract terms and conditions?  Tim, maybe you can answer that.

Tim Dempsey:

00:03:10.35

The response has been tremendous.  Over 70% of vendors have responded to the MAS Mod, and we hope to soon have 100%.  Customers can easily find Contracts Online by visiting www.gsaelibrary.gsa.gov.  From this point they can select a schedule they are looking for from a drop-down menu on the right side of the page.  Simply click the GSA Contracts Online button in the upper-left hand corner and you'll see an alphabetical listing of all vendors.  Then just click the view link to see a list of contract clauses, terms and conditions, and clause exceptions.  

David Orcutt:

00:03:55.90

FAS Commissioner, Steve Kempf, has stressed that several systems and features of the Multiple Award Schedules program are ready for some upgrades.  Could you discuss some of these enhancements and how GSA customers will benefit?  Mark, why don't we have you answer that question first, and then we'll have Tim answer.

Mark Lee:

00:04:16.23

Sure, GSA has really focused on increasing transparency in competition with the Schedules program.  One of the policy changes that will be arriving shortly impacting the Schedules program is implementation of the Sect. 863 requirements of the fiscal year 2009 National Defense Authorization Act.  GSA has been working with the Federal Acquisition Regularization Council to update the order and procedures for the Schedules program to enact new competition requirements, and this will require contracting officers, when they are establishing BPAs or placing task and delivery orders over to the simplified acquisition threshold, to give fair notice to all contract holders offering the required supplies and services, or get at least three quotes.  GSA already has a great e-tool in place to improve competition and increase transparency under the Schedules program.  E-buy is our electronic request for quotes solution that allows ordering contracting officers to issue request for information or requests for quotes.  GSA has already seen great use of this e-tool in recent years.  In FY '09, customers posted over 65,000 RFQs with an estimated dollar value of $6 billion and received on average three quotes per RFQ.  D.O.D. is already making use of the e-buy to use the competition requirements that apply to them already based on the Sec. 863 rules.  By posting RFQs customers can benefit by making transparent business opportunities under the MAS program and receive better value in competition to receive savings.     

Tim Dempsey:

00:05:53.51

GSA is also very excited to announce a new version of GSA Advantage which will be coming in the summer of 2012.  The new version will include many exciting features such as a new google type search, which will allow customers to more easily find information about products and services.  In addition, functionality will be added to help customers compare product pricing.  And finally, products will now have up to four different photographs so customers will be able to see different views of each item.

David Orcutt:

00:06:25.96

Thanks Mark and Tim for joining today.  We have learned a lot about Contracts Online, and I know our audience appreciates hearing about this initiative from our GSA experts.

Jane Akre:

00:06:39.96

Thank you for joining this episode of the GSA Multiple Award Schedules Podcast. We're dedicated to helping you maximize the effective use of GSA Schedules. 

The materials contained in this podcast are educational and should not be considered as a substitute for good business judgment or legal counsel.  If you have specific questions about a GSA solicitation, contact the GSA Contracting Officer responsible for that solicitation; and if you require legal advice, consult your lawyer.
