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Corporate Unexpected Disasters &
sl New Challenges

 Over 500,000 people
homeless

* 1,900 temporary shelters
housing 240,000 people

« 1300 shoreline miles
received waves over 12 feet

- Recovery measured in years

March 31, 2011 4




Emergency Lodging Services
Corporate
Lodging
Consultants Ag en d d

= CLC Background
= Emergency Response Background
Responder

Victim Assistance (Short-Term & Long-Term)

= Hotel Industry Perspective

Bob Chafey - EVP Wyndham Worldwide
= Break For Lunch
= How it Works




Emergency Lodging Services

Corporate

Lodging

Corculants CLC Background
Founded: 1977 Over 17,000 negotiated hotel contracts
Headquarters: Wichita, Kansas E’i P i .

Best
Employees: 125 Western)
Customers: Over 500,000 customer
employees

Hotel Network: >17,000 hotels

Room Nights: 9 million

Purchases: ~$500 million

CLC North American Hotel Network

Each Dot = U.S. Zip Code With At Least 1 CLC Hotel

Alaska,
&Philippins

Large Customers

UNION
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http://www.entergy.com/

Emergency Lodging Services
Corporate CLC Has Provided Rapid Response

t‘;‘.’,gsiu".?ants Lodging Management Since 1997

« Rapid Response: Contract, reserve and
. process lodging payment for emergency

s@‘ responders or evacuating personnel
« Over 1,000,000 transactions since
« Over 700 disaster recovery efforts for
American Red Cross alone

Planning

Under Way

PRE-EVENT

Emergency

Responder
Reservations




Emergency Lodging Services
Corporate CLC’s ELA Program Secured &
Lodging

Consultants Processed > 10M Rooms Since 2005

- Emergency Lodging Assistance: Manages
lodging programs for survivors of disasters

® ® & & 0
wwwww « 2005: Hurricanes Katrina & Rita
A « 8.6 Million room nights
ASSISTANCE
PROGRAM « 93,000 Rooms on Peak Day (10/02/05)
« 7,900 hotels
: + 48 states
e
Launched « 2008: Hurricanes Gustav & Ike

« 1.6 Million room nights

0-7 DAYS
+ 3,000 hotels

Short-Term * 40,000 rooms used

Emergency
Lodging Needs




Emergency Lodging Services
Corporate

Lodging CLC’s Housing Program Handles
Consultants Authorization & Payment
@ @ m = Disaster Housing Assistance: Handles

rental payments for disaster survivors with

m @ @ long-term housing needs

DISASTER = 43,000 apartments
HOUSING

ASSISTANCE
PROGRAM = 17,000 landlords

= 18 million room nights
= All 50 States

Long-Term
Lodging
Launched

60 DAYS +
POST-EVENT

Long-Term
Housing
Solutions




Hotel Perspective on

Emergency Lodging Services
Corporate
Lodging
Eonsultants Emergency Lodging

WYNDHAM

WORLDWIDE

Bob Chafey
Senior Director Global Sales
Wyndham Worldwide




WYNDHAM

HOTEL GROUP

Total Trips

Total Person Trips in US (millions)*

2006 2007 2008 2009 2010 2011 2012

*Combined domestic trips and international person arrivals
Source: US Travel Association, US Department of Commerce




WYNDHAM

HOTEL GROUP

Total Travel Spend

Total Travel Expenditure (S billions)

2006 2007 2008 2009 2010 2011 2012 2013

*Combined domestic and international travel spend in US
Source: US Travel Association, US Department of Commerce




WYNDHAM

HOTEL GROUP

Hotel Occupancy

US Occupancy Percentage

2006 2007 2008 2009 2010 2011 2012 2013

Source: US Travel Association, US Department of Commerce, HVS Lodging Forecast




WYNDHAM

HOTEL GROUP

Hotel Average Daily Rate

US Hotel ADR

2006 2007 2008 2009 2010 2011 2012 2013

Source: US Travel Association, US Department of Commerce, HVS Lodging Forecast




WYNDHAM .
What Does This Mean?

- Travel & Hotel industry are well on the way to
recovery...and then some

» People may change travel destinations, but we will still travel
» Significant growth expected for next 2-3 years

* Hotels raising rates — occupancy growing more slowly

» Higher rates are making-up for slower occupancy recovery

» New demand outpacing new supply — lending likely to resume in 2012-
2013

* Largest travel growth percentage gains are in

international inbound visitors

» Emerging markets leading with way with big numbers (6-10%)
» Traditional markets still strong, with continued growth (5%)



 WYNDHAM

‘_wannme“

WYNDHAM WYNDHAM WYNDHAM

HOTEL GROUP " EXCHANGE & RENTALS ~ VACATION OWNERSHIP

ﬂ WYNDHAM Wl.l\‘IEIATE RC'® HOLIDAY COTTAGES N:

BY WYNDHAM NOVASOL a WYNDHAM
RAMADA (ﬂ eleoms o fJeleesst
BAYMONT S é%fa%h%ﬂ- e Mmﬁ?@

INMN & SUITES ﬂowardgo]l”so” Condos, Villas and Cottages Around the Werld
. vacz}:ticin
nLE m N Registog Cottoctionn. TENLA S
Travelodge Mmer ( CUENDET ~ 7" - aggents
Inns & Suites .  ennan s L
V.
HawTHorn DRSS )
e  World’s largest hotel e  World’s largest vacation * World’s largest vacation
franchisor exchange network serves ownership developer and
e 7,200 hotels, on 6 4 million+ leisure-bound marketer with 150+ resorts
continents — 6,000 in US families a year throughout North America
° 10% of U.S. hotel room and the South Pacific

supply


http://www.wyndhamworldwide.com/media_center/lpm/show.cfm?id=6
http://www.wyndhamworldwide.com/media_center/lpm/show.cfm?id=18
http://www.wyndhamworldwide.com/media_center/lpm/show.cfm?id=13
http://www.wyndhamworldwide.com/media_center/lpm/show.cfm?id=2
http://www.wyndhamworldwide.com/media_center/lpm/show.cfm?id=3
http://www.wyndhamworldwide.com/media_center/lpm/show.cfm?id=48
http://www.wyndhamworldwide.com/media_center/lpm/show.cfm?id=85
http://www.wyndhamworldwide.com/media_center/lpm/show.cfm?id=84
http://www.wyndhamworldwide.com/media_center/lpm/show.cfm?id=20

_WYNDHAM

HOTEL GROUP

Wyndham Worldwide & Competitors

I ) )
. ’ , INTERCONTINENTAL. . ';-
) WYN DHAM _ Wrﬁrﬂé_—- H ,-k"l,. TI,T Q HOTELS GROUP .‘“ﬂrrlﬂll STARWOOD
WORLDWIDE Hetels Corpsirabiin O TELA R SO 1550 1 TES
Luxury Waldorf Ritz-Carlton St. Regis Luxury
Conrad JW Marriott Coll.
Upscale Wyndham H & R Hilton Hyatt Inter- Marriott Westin Hotels
Wyndham Grand Hilton Regency Continental  Renaissance W Hotels
wy"gg;':tﬁizrde" Garden Inn Grand Hyatt Crowne Courtyard Sheraton
Dream Doubletree Park Hyatt Plaza Le Meridien
Night Embassy Hyatt Casino Hotel Indigo
Suites
Midscale . Ramada, Hampton Hyatt Place Holiday Inn Fairfield Inn Four Points by
Wu|1_|gate ILVJW}\‘mdham, Summerfield Holiday SpringHill Sheraton
b clise el Suites Express Suites
Baymont
Economy Days Inn, Microtel
Super 8,
Travelodge,
Knights Inn
Extended Haw_thorn Homewood Staybridge Residence Inn
Stay Suites Suites Suites TownPlace
By Wyndham Candlewood Suites
Suites
Vacation Wyndham Hilton Grand Hyatt Marriott Starwood
Ownership Vacation Vacations Vacation VacationClub  Vacation Club
Ownership Club Villavacation
Resorts
Vacation RCI
Exchange & Landal, ECC,

Rental

Novasol, Cuendet




WYNDHAM

HOTEL GROUP

Wyndham Hotel Group Brand Affiliation Benefits

* Brand strength & name recognition — consistency, consumer trust

* Leverage scale and efficiencies — procurement, staff training

* Financial assistance — low/no interest loans for maintenance

* Operations Support — Field teams, revenue management, systems

* Sales Support — Field teams, Global Sales, Distribution Channels
» Field Teams assist at local level & liaise with global sales & customer care
» Global Sales works with national/global companies to provide access to all hotels



WYNDHAM

HOTEL GROUP

Wyndham Hotel Group & CLC Lodging

CLC is our largest customer — We provide a variety of support services not
typically available to any other organization we work with

* Contract negotiation — help our hotels understand the different types of CLC
business and what it takes to get it. CLC gets the best rates.

* Customer service — mediation and resolution of CLC customer issues

* Communication & Training — Internal training and communication to educate
our hotels about ongoing and new CLC programs and resources including
WebCheck/NN, Quick Pay, ELA pre-registration and many more.

* Dedicated Support - Dedicated phone numbers, e-mail to trained agents for
Rapid Response disaster support. 5 of our team support CLC.

* Reporting — an electronic connection keeps both of our systems current.



WYNDHAM

HOTEL GROUP

Disaster Readiness

Wyndham Hotel Group has an established SOP and the necessary processes,
training and personnel in place to effectively meet CLC’s disaster needs

* Dedicated phone numbers and e-mail addresses to 24/7 agents for both group
block and individual traveler needs

* Connection to our property computer systems to see room availability

* E-mail and cell phone access to our field teams for local intelligence and
property-level connection

* Leadership and team escalation/back-up processes for fast as possible
response



Emergency Lodging Services
S Systems With Depth & Breadth
odging - -
Consultants For Emergency Lodging Services

Timeline For Emergency Lodging Services Response

Qoo ooo ooo
ooo ooo ooo
aoo u =) Qoo
ooo aoo aoo
DISA A
L]

ABURSEWM ODGINC HOUSINC
o STAN ASSISTAN
T \/ N Yo a > .1., n .k[v
Disasu;H
Planning Residents | ( Em:(;ggncy Lo:g-Ter m
Under Way Evacuate Lgun%rgd L|;ungcil?egd

LODGING 0-14 DAYS 0-4 DAYS 0-7 DAYS 60 DAYS +

NEED: PRE-EVENT PRE-EVENT POST-EVENT POST-EVENT
Emergency Out-of-Pocket Immediate Short-Term Long-Term
Responder Expenses To CLC Response Emergency Housing

Reservations Survivors Lodging Needs Solutions




Emergency Lodging Services

fg{,p?;ate CLC Has Provided Rapid Response
COngsuﬁants Lodging Management Since 1997

T
)

RAPID RESPONSE

Planning
Under Way

0-14 DAYS
PRE-EVENT

Emergency
Responder
Reservations
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Emergency Lodging Services

Rapid Response Reservation System
Built for Emergency Responders

Corporate
Lodging
Consultants

Dedicated Emergency Reservation System

- Client-specific data

« Multiple points of
contact

- Storm-specific coding

« Multiple channels of
communication




Emergency Lodging Services

Rapid Response Reservation System
Built for Emergency Responders

Corporate
Lodging
Consultants

Hotel Data Inventory

 Multiple search
criteria options

« Hotel amenity data

* Priority ranking
system

« Contracted rate
visibility




Emergency Lodging Services

ESE';?.:’;“’ Rapid Response Reservation System
Consultants Built for Emergency Responders

Reservations & Reporting

- Customized reporting

 Lodging location &
contact details

« Electronically transmitted




Emergency Lodging Services

fggg?l:;te Rapid Response Reservation System
Consultants Built for Emergency Responders
CLC Rapid Response Transaction Process  Used by diverse types of

disaster responders
Billir_rgse(’ Fax e
from Hotel - e @ L Dedlcated Rapld

to CLC :
Transaction

vl c‘f;:;;,:;:;e Response staff
onsultants
Hotel
@ tanscion. (1 v « 24x7x365 coverage
stays at Corp(.)rasse Confirmed )
Clc | o e g+ Simultaneously
C I ien t CLhco':ZIVS b'";:% i:nd )
= O—| s (it supports multiple
i 9 disasters
et a1« Dedicated reservation

systems
L4

CLC invoices Client

26




Emergency Lodging Services

fg;g?,;‘gte CLC’s ELA Program Secured &
Consultants Processed > 10M Rooms Since 2005

S EMERGENCY
LODGING

ASSISTANCE
PROGRAM

~ Emergency
Lodging
~ Launched

0-7 DAYS
POST-EVENT

Short-Term
Emergency
Lodging Needs




Corporate

Lodging

Consultants

Emergency Lodging Services

Emergency Lodging Assistance

Close Coordination With Hotels

nrporam Lodging Consultants

HOME | PROGRAM INFORMATION | USER GUIDE | FAQ | CONTACT US | LOGOUT

MyELA | Submit Billing | Billing History | Guest Summary

Hotel Information
AMBASSADOR HOTEL (50807)
£35 Tchousitoulas St

Maw Orlesns, LA 70120-2208
Contact Jossph T

Thank you for choosing to
participate in the ELA program.

Corporate
Lodging
& I

If you need assi
us at femakh

F: (504) 527-5271
F: (5045832107
Edit This Information

GETTING STARTED
Check in a guest using this form_
- + + +

stance, please contact
ousing@corplodging.com
or call our hotel suppart line:

1-866-545-9865 for assistance.

HOTEL SUPPORT LINE:

(8:00 a.m. to 5:00 p.m. CT Monday through Friday)

Check Guest 2
Qualification

Date of Chedkin  (REQUIRED)
{format: MM/DDAYYYY)

“You must fill in at least 2 fizlds below

Registration 1D

First Neme

[

Last Mama

L

Last 4 digits of SEN =

L]

Date of Birth

L]

fformat: MM/DDACYYY)

SUBMIT >>

ELA Program News

No Hews Available

View All

You last logged in on: 03/23/2010
Change your password here

Loak for the help loan
throughout the site for
information abeut how to

use the tools found here.

7LED

You have rooms
available.

Guest Alerts
Ho New Alerts Available

View All

Real-time Program
updates

Immediate guest
qualification status

Electronic Alerts

Downloadable user guide
& participation pieces

Feed CLC Room Availability
Accessible 24 hours a day

Hotel and Contracting
Agent tools

28



Emergency Lodging Services
Corporate

Lodgin - -
i S Emergency Lodging Assistance

Contracting Agency Features

- Extensive record
retention

« STFP data transfers

« Customized and ad hoc
reports

« 24-hour accessibility

« Abundant
communication options

« Timely payment terms




Emergency Lodging Services

Corporate

Lodging Emergency Lodging Assistance

Consultants

Internet-Based Solutions

CLC ELA Transaction Process
Billings D
bmitted
;%mm;iéiel Electronic e @
to CLC Billing Transaction

goes through Corporate
52-Point Audit Lodging
Consultants
Hotel
o s:‘bg‘L'és Transaction Siifvivor
Survivor L entersinto | Qualification
stays at Corporate Confirmed

C LC hotel Lodging's
proprietary .
C li ent o | cLcpays b-lgr;% ;nd v

o software, Rate Verified
TALON, to Against Govt.

be validated Per Diem

and prepared

for invoice. '
Stay Audited
i C Against Other
Sl Existing Govt.

Program

L4

CLC invoices Client

100% electronic

Real-time
qualification data

Phone and electronic
hotel support options

STFP data transfers

Simultaneously
supports multiple
disasters

30




Emergency Lodging Services

fg;g?,;‘gte CLC’s ELA Program Secured &
Consultants Processed > 10M Rooms Since 2005

ez e
e

DISASTER
HOUSING

ASSISTANCE
PROGRAM

Long-Term
Lodging
Launched

60 DAYS +
POST-EVENT

Long-Term
Housing
Solutions




Google

@ g Corporate Lodging Consukants, Inc.

Corporate

Lodging

Consultants

Emergency Lodging Services

v fsewch - @ pr Bvwe B- (sdowki - P heck S Traiste - P & - @swenc.c B -

Welcome to MyCLC. This page will allow
Ilandlords to manage their properties, leases
and tenants registered in the FEMA Rental
Assistance Program.

By choosing the appropriate link on the menu
above, you can:

« Return to the apartment homepage

(Home)

Register or review properties, leases or

tenants (Properties/Leases)

Check on the status of your payments.

(Payments/Reports)

o Venfy that an evacuee is qualified for the
program (Verify Applicant Qualification)

o List apartments available for rent
(Apartment Availability)

* Update your contact information, or

change your username and password (My

Account)

If you are 3 landlord currently housing
evacuees and have questions, please contact
CLC's Apartment Support Center: e-mail
femahousing@corplodaing.com or call (866)
362 0742 (7:00 a.m. to 5:00 p.m. CST, Mon -

If you are a landlord and need to contact
FEMA regarding tenants, please e-mail FEMA
at Landlord-Lease-Info@dhs.gov

Thank you for partiipating in the FEMA Rental
Assistance Program.

B - B W [P - @ Toos -

MyCLC Alerts

The Payments/Reports section of the
website is now available.

Copyright & 2008 &

.

040207 0309 pyg ¢

Contacten Ftry

103107 04 31 Py ¢
102307 0243 pu ¢

030107082107 030107

N 062107 030107
830107082107 G107
030107-0821107 gy

0301070877

03017.

0107

07 030107

ko
D

200,
%2 gy oo

»

Disaster Housing Assistance

Billing Start | Vacated Date [Vacated R:mn
CLC Gt ded Mrstaey

$500 00
$500 00
$500 00
$500 00
$500 00

Online access for both
lodging partner and
contracting agent

Lease, Payment,
Communication
History

Property ownership
verification

Massive record
storage




Emergency Lodging Services

fggg?;;te CLC Applies Broad Capabilities
Consultants To ELS Program

- CLC Systems audit, report and issue data and payments
* CLC captures, stores and reports billing and transaction data using
electronic data interchange (EDI) and paper-based processes

CLC performs automated payment audits based on unique client
business rules

CLC issues vendor payments with flexibility to set up cycles for
monthly, weekly, or even daily payments

Hotels

EENER
e
ONE PAYMENT N .Apartmnts
e,
ONE INVOICE Corporate MULTI-VENDOR BILLING Em

Lodging
Consultants

: Electronics Retailers
Federal Agencies REPORTING

& PAYMENT SYSTEM




Emergency Lodging Services
Corporate .
Lodging CLC Contact Information

Consultants

2011
CLCEmergency Lodging Summit

A

For Government, Industry
& Lodging Partners

 Program Details available online

www.clclodging.com/GSA (all upper case GSA)

Matt Rogers

VP Emergency Response
316-771-7024
mrogers@clclodging.com




