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Federal Vehicle Service Support Process

The Ford Fleet Customer Information Center (FCIC) is staffed to support federal customers with service concerns.  This includes information regarding vehicle repairs, parts delays, recalls and Ford Extended Service Plan (ESP) information.  In order to receive assistance, the customer should call the FCIC at 1-800-34-FLEET (1-800-343-5338) between the hours of                         8:30 a.m. – 5:00 p.m. EST.  Select option 3.  
The federal customer should have the following information when contacting the FCIC: 

1. Customer contact information
2. Vehicle identification number (VIN)

3. Name of dealership and contact person with whom they have or are currently working at the dealership (phone number would be helpful)
4. Nature of service concern and mileage of vehicle 

The FCIC representative will either address the customer’s question/concern immediately or escalate the customer to a Customer Service Manager (CSM).  The CSM will, in turn, assign the concern a case number for reference and will own the customer’s concern through resolution.   The CSM has full empowerment and access to Ford Field Service Engineers and technical expertise. Additionally, they are aligned with dealerships and have relationships with the dealership service managers. 
