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SECTION 1 - GENERAL

ITEM 1-1 SCOPE OF THE TENDER OF SERVICE (TOS):

A. CONSIST OF THE GSA STANDARD TENDER OF SERVICE (STOS):

o Partl The GSA General Freight Tender of Service No. 1-F (GSA TOS No. 1-F);
e Part2 The GSA National Rules Tender No. 100-D (GSA No. 100-D); and
o Part3 The GSA Baseline Rate Publication No. 1000-D (GSA No. 1000-D).

B. GENERAL: Hereinafter, GSA or the other Government agencies participating in the TOS
will be referred to as participating agencies. Agenues not participating in the TOS will be referred to as
non-participating agencies. The term “agency” will refer to both participating and non-participating
agencies. This TOS provides terms and conditions for the transportation and all related services within
CONUS for GSA or the other Government agencies participating in the TOS. This TOS is applicable to all
tenders filed with the TOS participating agencies.

Carriers will not be required to furnish the services for the items specified in Item 60 Specialized Services
Of The GSA National Rules Tender No. 100-D (GSA No. 100-D), unless provided in their tender.

C. DESCRIPTION OF FREIGHT: The property to be moved under this TOS consists of a
variety of commaodities to be used by Government agencies or authorized contractors for the Government
and will be generally described as freight-all-kinds (FAK) except Class A and B explosives, hazardous
wastes, and radioactive articles requiring a hazardous material label. It is further required that all carriers
participating in the TOS possess the required insurance and authority to transport hazardous materials other
than those restricted herein.

D. CARRIER LIABILITY: Notwithstanding any provision of 41 CFR part 102-117 and 102-118,
cargo transported under provisions of this TOS shall be valued at full value unless otherwise stated on the
document that constitutes the contract of carriage. However, the shipper should provide the actual
value of the shipment on the document that constitutes the contract of carriage between the shipper
and carrier (also known as the Transportation Service Provider (TSP)) to ensure full value
protection is provided. To avoid the risk of loss and damage claims, shippers should also describe the
cargo on the document that constitutes the contract of carriage. Full value is stated in dollars and is
considered the actual value of the cargo for reimbursement purposes.

(Item 1-1.D. revised (see bold) on August 2, 2004)

E. FREIGHT EXCLUDED: Excluded from the scope of this TOS are shipments that can be
more advantageously or economically moved via parcel post or small package carrier; shipments of Class
A and Class B explosives; hazardous wastes; radioactive articles requiring a hazardous material label;
uncrated used household goods; shipments that the Government may elect to move in Government
vehicles; and freight subject to specific agency programs or contracts, (e.g. Guaranteed Freight Programs or
local drayage contracts.)

F. HAZARDOUS MATERIAL AUTHORITY: Any Government agency shipping hazardous
materials requires carriers participating in this STOS to maintain a "satisfactory" safety rating from the
Department of Transportation (DOT). If a carrier receives a "conditional” or "unsatisfactory™ safety rating
from DOT, the carrier will be placed in nonuse status until documentary evidence is furnished to the office
placing the carrier in nonuse that such rating has been upgraded by DOT to "satisfactory".

ITEM 1-2 PARTICIPATING GOVERNMENT AGENCIES:



A. General: Participating agencies include GSA’s Federal Supply Service and those agencies
identified in the applicable Request for Offers (RFO) distributed by the Freight Program Management
Office (6FBD-X), Kansas City, MO or another GSA Travel and Transportation Management Zone Office.

B. Rights of Participating Agencies:

1. Participating agencies are entitled to issue their own RFOs referencing the terms and
conditions of the GSA Tender of Service No. 1-F, the GSA National Rules Tender No. 100-D, and the
GSA Baseline Rate Publication No. 1000-D, supplements thereto and reissues thereof; and

2. Participating agencies are entitled to accept rate offers submitted by those carriers
approved in accordance with Item 2-2 which reference the terms and conditions of the GSA Tender of
Service No. 1-F, the GSA National Rules Tender No. 100-D, and the GSA Baseline Rate Publication No.
1000-D, supplements thereto and reissues thereof.

ITEM 1-3 NON-PARTICIPATING AGENCIES: Any reference to any part of the STOS with
regards to the solicitation of rate offers or the acceptance of a rate offer based on the GSA Tender of
Service NO. 1-F, the GSA National Rules Tender No. 100-D, or the GSA Baseline Rate Publication
No. 1000-D, supplements thereto and reissues thereof, by a non-participating agency (an agency not
meeting the requirements of a participating agency identified in Item 1-2.A., above) is prohibited.
TSPs are not authorized to reference or use any GSA STOS language to sell their transportation services to
non-participating agencies. In the event that this has been shown to occur, either agencies or TSPs will be
resultantly liable for the Industrial Funding Fee (IFF) owed to GSA. The IFF reimburses GSA for
procurement and administrative costs incurred to operate the GSA Freight Management Program.

(Item 1-3 revised (see italicized) on August 31, 2004)
(Item 1-3 revised (see bold) on August 2, 2004)

ITEM 1-4 REVISING TOS PROVISIONS AND METHOD OF CANCELING ORIGINAL OR
REVISED PAGES: This TOS will be revised by the Freight Program Management Office (6FBD-X),
Kansas City, MO, through publication of the changes on GSA’s WorldWide Web Page
(http://www.gsa.gov), the issuance of page revisions (original or revised), or the reissuance of the
document on an “as needed” basis.

A. TOS Page Revisions: Reserved
B. Reissuing the TOS: Reserved.
(Item 1-4 revised (see bold) on August 2, 2004)

ITEM 1-5 UNINTENTIONALLY ACCEPTED TENDER RULE: Tenders that are unintentionally
accepted and distributed for use, which are later found not to be in compliance with the TOS, are subject to
immediate removal by the tender accepting agency. The carrier will be notified when tenders are removed
under these circumstances and will be advised the basis for their removal. Even though a tender was
unintentionally accepted, such tender may be used until it is canceled by the carrier.

ITEM 1-6 LAWFUL PERFORMANCE, OPERATING AUTHORITY, AND INSURANCE. All
service shall be performed in accordance with applicable Federal, State, and local laws and regulations.
Common motor carriers or brokers, freight forwarders, rail carriers, shippers agents, or shippers
associations shall possess the required carrier or Surface Transportation Board (STB) broker operating
authority and maintain cargo as well as public liability insurance as required by Federal, State, and local
regulatory agencies.

(Item 1-6 revised (see bold) on August 2, 2004)



ITEM 1-7 ACCEPTANCE OF THE TOS. The acceptance of this TOS is a prerequisite for any
motor common carrier, broker, freight forwarder, rail carrier, shippers agent, or shippers association
desiring to be considered for the transportation of Government property shipped by a participating agency.

The terms and conditions in this TOS are applicable to all interlining carriers.

Any reference to carriers in this TOS, unless otherwise stated, also applies to motor common carriers,
brokers licensed to transport general commodity freight, freight forwarders, rail carriers, shippers agents, or
shippers associations. The conditions of the TOS are in addition to all service provisions of any applicable
tender or tariff (including the GSA National Rules Tender No. 100-D) under which a shipment may be
routed, except where these conditions may be in conflict with applicable Federal, State, and local laws and
regulations.

If a conflict exists between the provisions of the TOS and the provisions named in the GSA
National Rules Tender No. 100-D, the provisions of this TOS will apply.

The acceptance of the GSA TOS by a carrier shall be accomplished as specified in SECTION 2 of this
document.

ITEM 1-8 BASIS FOR DETERMINING APPLICABLE DISTANCE: Unless otherwise
authorized or such as provided for in ITEM 180 Circuitous Routing Of Hazardous Material Shipments in
the GSA No. 100-D, all tenders shall be predicated on the shortest route distance determined from the
applicable ALK Technologies, Inc 5-digit Zip Code automated mileage system, regardless of the distance
actually traveled by the carrier.

ITEM 1-9 METRIC CONVERSION: The weights and measurements expressed in this STOS are
being changed to indicate both metric measurements.

Please see Section 11 for the Metric Conversion Table.

ITEM 1-10 APPLICATION OF THE TERMS AND CONDITIONS OF THE BILL OF LADING (BL):
All Government shipments handled pursuant to this Standard Tender of Service (STOS) will be
subject to the terms/conditions contained in 41 CFR §§ 102-117 and 102-118 and the U.S.
Government Freight Transportation Handbook. BLs for any such shipments must contain the
statement “This is a U.S. Government shipment.”

(Item 1-10 revised (see bold) on August 2, 2004)



SECTION 2 - PARTICIPATION

ITEM 2-1 GENERAL: Participation in the GSA Standard Tender Of Service (STOS)
General Freight Traffic Management Program is open to any carrier possessing the operating
authority and insurance required in ITEM 1-6 of this TOS and who has met the approval
requirements identified in Item 2-2, below.

ITEM 2-2 APPROVAL TO PARTICIPATE: In order for a carrier to become eligible to
transport traffic under this TOS, it must meet the approval requirements identified below. The
applicable approval documentation must be either faxed to (816) 823-3656 or mailed to: General
Services Administration, Freight Program Management Office (6FBD-X), 1500 East Bannister
Road, Kansas City, MO 64131. Questions relating to the approval requirements may be directed
to (816) 823-3646 or e-mail at internet reg6.transportation@gsa.gov.

A. APPROVAL REQUIREMENTS FOR COMMON CARRIERS AND RAIL CARRIERS:

Common carriers and rail carriers must submit the following documentation to the fax
number or address contained in Item 2-2 in order to meet the approval requirements for
participation:

One (1) signed copy of the Carrier Certification of Eligibility for Submission of Rate
Tenders for Transportation (See Section 15 - Forms). Even if the firm already has a copy of this
form on file with a GSA Travel and Transportation Management Zone Office or the Freight
Program Management Office (6FBD-X), Kansas City, MO, the firm must re-submit the form to the
address contained in Item 2-2 in order to meet the carrier approval requirements;

One (1) copy of the firm’s operating authority issued by the Surface Transportation
Board (STB). This copy of the firm’s operating authority must be provided in accordance with
MC 107 and/or the Motor Carrier Act of 1980;

One (1) copy of the firm’s Standard Carrier Alpha Code (SCAC) assignment letter from
the National Motor Freight Traffic Association (NMFTA); and

One (1) signed copy of the Trading Partner Agreement (See Section 15 - Forms). Once
the firm has met all of the established approval requirements for participation, GSA will return to
the firm a signed copy of the Trading Partner Agreement.

B. APPROVAL REQUIREMENTS FOR FREIGHT FORWARDERS:

Freight forwarders must submit the following documentation to the fax number or
address contained in Item 2-2 in order to meet the approval requirements for participation:

One (1) statement identifying the firm as a freight forwarder. As freight forwarders are
not required to possess operating authority from the Surface Transportation Board (STB) to act
as a freight forwarder, we need this statement identifying the firm as a freight forwarder so that
the appropriate approval requirements are applied to the firm. This statement will eliminate any
confusion as to the possibility of the firm being a common carrier, rail carrier, broker, or shipper
agent/Intermodal Marketing Company that has not met the approval requirement of submitting to
us a copy of its operating authority and/or broker’s license;

One (1) signed copy of the Carrier Certification of Eligibility for Submission of Rate
Tenders for Transportation (See Section 15 - Forms). Even if the firm already has a copy of this
form on file with a GSA Travel and Transportation Management Zone Office or the Freight
Program Management Office (6FBD-X), Kansas City, MO, the firm must re-submit the form to the
address contained in Item 2-2 in order to meet the carrier approval requirements;



One (1) copy of the firm’s Standard Carrier Alpha Code (SCAC) assignment letter from
the National Motor Freight Traffic Association (NMFTA);

One (1) copy of the surety bond, certificate of insurance, qualifications as a self-insurer,
or other securities or agreements which have been provided to and are on file with the Federal
Motor Carrier Safety Administration (FMCSA) and/or documentation from the FMCSA that the
required documentation is on file with the FMCSA and that it meets the minimum security
amounts as defined in 49 CFR part 387; and

One (1) signed copy of the Trading Partner Agreement (See Section 15 - Forms). Once
the firm has met all of the established approval requirements for participation, GSA will return to
the firm a signed copy of the Trading

C. APPROVAL REQUIREMENTS FOR BROKERS AND THEIR UNDERLYING
CARRIERS

Brokers must submit the following documentation to the fax number or address
contained in Item 2-2 for themselves and for each of their underlying carriers which they
represent in order for brokers and their underlying carriers to meet the approval requirements for
participation:

INFORMATION REQUIRED OF BROKER FOR APPROVAL:

One (1) copy of the firm’s broker’s license issued by the Surface Transportation Board
(STB);

One (1) copy of the broker's Standard Carrier Alpha Code (SCAC) assignment letter from
the National Motor Freight Traffic Association (NMFTA); and

One (1) signed copy of the Trading Partner Agreement (See Section 15 - Forms). Once
the firm has met all of the established approval requirements for participation, GSA will return to
the broker a signed copy of the Trading Partner Agreement.

INFORMATION REQUIRED TO BE SUBMITTED BY EACH OF THE BROKER'S UNDERLYING
CARRIERS FOR APPROVAL.:

If the underlying carrier is a common carrier or a rail carrier, it must meet the approval
requirements identified in Item 2-2.A.;

If the underlying carrier is a freight forwarder, it must meet the approval requirements
identified in Item 2-2.B.

It is suggested that each of a broker’s underlying carriers send the required approval
documentation to the broker. Once the broker has received the proper approval documentation
from its underlying carriers, it should then forward the information to the fax number or address
contained in Item 2-2. However, the broker’'s underlying carriers may submit the required
approval documentation directly to the fax number or address contained in Item 2-2.

When rates are submitted and it is determined that an underlying carrier has been
included that has not met the approval requirements, that unapproved, underlying carrier will be
rejected and will not be approved to participate in the movement of Government freight. Please
be aware, however, that the entire rate offer will not be rejected, only the underlying carrier(s)
who has not met the approval requirements will be found unacceptable.



D. APPROVAL REQUIREMENTS FOR SHIPPER AGENTS/INTERMODAL
MARKETING COMPANIES AND THEIR UNDERLYING CARRIERS:

Shipper agents/Intermodal Marketing Companies must submit the following
documentation to the fax number or address contained in Item 2-2 for themselves and for each
of their underlying carriers which they represent in order for shipper agents/Intermodal Marketing
Companies and their underlying carriers to meet the approval requirements for participation:

INFORMATION REQUIRED OF SHIPPER AGENT/INTERMODAL MARKETING COMPANY:

One (1) statement identifying the firm as a shipper agent/Intermodal Marketing Company.
As shipper agents/Intermodal Marketing Companies are not required to possess operating
authority and/or a license from the Surface Transportation Board (STB) to act as a shipper
agent/Intermodal Marketing Company, we need this statement identifying the firm as a shipper
agent/Intermodal Marketing Company so that the appropriate approval requirements are applied
to the firm. This statement will eliminate any confusion as to the possibility of the firm being a
common carrier, rail carrier, freight forwarder, or broker that has not met the approval requirement
of submitting to us a copy of its operating authority and/or broker’s license;

One (1) copy of the shipper agent’s/Intermodal Marketing Company’s “Certificate of
Insurance” which provides for notice of termination or cancellation be provided thirty (30) days
prior thereto to the General Services Administration’s (GSA) Freight Program Management Office
(6FBD-X), Kansas City, MO (see Item 2-2 for address);

One (1) copy of the shipper agent’s/Intermodal Marketing Company’s Standard Carrier
Alpha Code (SCAC) assignment letter from the National Motor Freight Traffic Association
(NMFTA); and

One (1) signed copy of the Trading Partner Agreement (See Section 15 - Forms). Once
the shipper agent/Intermodal Marketing Company has met all of the established approval
requirements for participation, GSA will return to the firm a signed copy of the Trading Partner
Agreement.

INFORMATION REQUIRED TO BE SUBMITTED BY EACH OF THE SHIPPER
AGENT'S/INTERMODAL MARKETING COMPANY’S UNDERLYING CARRIERS FOR
APPROVAL:

If the underlying carrier is a common carrier or a rail carrier, it must meet the approval
requirements identified in Item 2-2.A.;

If the underlying carrier is a freight forwarder, it must meet the approval requirements
identified in Item 2-2.B.

It is suggested that each of a shipper agent’s/Intermodal Marketing Company’s
underlying carriers send the required approval documentation to the shipper agent/Intermodal
Marketing Company. Once the shipper agent/Intermodal Marketing Company has received the
proper approval documentation from its underlying carriers, it should then forward the information
to the fax number or address contained in Item 2-2. However, the shipper agent’s/Intermodal
Marketing Company’s underlying carriers may submit the required approval documentation
directly to the fax number or address contained in Item 2-2.

When rates are submitted and it is determined that an underlying carrier has been
included that has not met the approval requirements, that unapproved, underlying carrier will be
rejected and will not be approved to participate in the movement of Government freight. Please
be aware, however, that the entire rate offer will not be rejected, only the underlying carrier(s)
who has not met the approval requirements will be found unacceptable.



E. APPROVAL REQUIREMENTS FOR RATE FILING SERVICE PROVIDERS

Rate filing service providers (firms which offer to those approved to participate the service
of transmitting to GSA, via the File Transfer Protocol (FTP) of the Internet (I-FTP), rate offers in
accordance with applicable Request for Offers), must submit the following documentation to the
address contained in Item 2-2 in order to meet the approval requirements for participation:

One (1) signed copy of the Trading Partner Agreement (See Section 15 - Forms). Once
the firm has met all of the established approval requirements for participation, GSA will return to
the firm a signed copy of the Trading Partner Agreement.

(Item 2-2 revised (see bold) on August 2, 2004)



SECTION 3 - OFFERS OF SERVICE

ITEM 3-1  SOLICITATION OF RATE OFFERS: Any participating agency as defined in ltem 1-
2.A. may solicit rate offers referencing the STOS from carriers approved in accordance with ltem
2-2. The participating agency will make the determination if the rate offer(s) is to be submitted
electronically or non-electronically.

ITEM 3-2 SUBMISSION OF RATE OFFERS:

A. Submission of Electronic Rate Offers: When a participating agency has determined
that rate offers must be submitted electronically, those rate offers must be submitted
electronically in accordance with the electronic filing instructions established by the Freight
Program Management Office (6FBX), Kansas City, MO. All accepted electronic rate offers will be
made available to GSA’s Office of Transportation Audits.

1. Items in the GSA No. 100-D that Contain Rates or Charges: The following Items
from the GSA National Rules Tender No. 100-D are all the Items that contain rates or charges.
Carriers must indicate in their electronic rate offer either one percentage for all of these Iltems or
separate percentages for each.

Item 40 Prelodging

Item 100 Arbitrary Applicable On Import Or Export Traffic Picked Up At Or Delivered To
Steamship Wharves Or Docks

Item 200 Chassis - Obtaining Of

Item 250 Customs Or In Bond Freight

Item 300 Delivery Of Freight Bill Prior To Delivery Of Shipment

Item 325 Detention - Vehicles With Power Units

Item 350 Detention - Vehicles Without Power Units

Item 400 Diversion - Motor To Air Transportation

Item 425 Hydraulic Lift Gate Service

Item 450 Fork Lift Service

*Item 475 Exclusive Use And Control Of Vehicle

**Iltem 480 Expedited Service

Item 500 Export Or Import Shipment Requirements At The U.S. - Canadian Border

Item 525 Extra Labor - Loading Or Unloading

Item 550 Handling Freight At Positions Not Immediately Adjacent To Vehicle

Item 600 Loading Or Unloading - Waterborne Traffic - Port Of Baltimore, MD

Item 625 Marking Or Tagging Freight - Changing Marking Or Tags

Item 675 Single Shipment Charge

Item 725 Notification Charge

Item 775 Overdimension Freight

Item 776 Overweight Freight

ltem 825 Permits, Special

Item 850 Pickup Or Delivery Service

Item 855 Pickup Or Delivery Service - At Private Residences

Item 860 Pickup Or Delivery Service - Sundays Or Holidays

Item 865 Pickup Or Delivery Service - Saturday Or After 5 P.M. On Normal Business Days

Item 870 Pickups Or Deliveries - Additional

Item 875 Pickups Or Delivery Service - New York Harbor And Port Newark, NJ

Item 925 Reconsignment Or Diversion

Item 950 Redelivery

**Item 1010 Sorting Or Segregating Service And Charges



**Item 1025 Services - Signature And Tally Record Service (STR)

**Item 1030 Services - Constant Surveillance Service (CSS)

**Item 1035 Services - Dual Driver Protective Service (DDPS)

**Item 1040 Services - Dual Driver Service

Item 1050Special Service - Security Check By Consignor

Item 1075Stopoffs - To Complete Loading Or For Partial Unloading, Paragraphs (B) And (F)
Item 1100Storage

Item 1175Transfer Of Lading

Item 1225Vehicle Or Shipper Requested Doubles Trailer Furnished But Not Used
Item 1250Weight - Verification

ltem 1275Weights - Gross Weight - Charges On Gross Weight

*Only applicable to the stated charge in ITEM 475, Section 2, Paragraph (6)(b).

**Percentages are not required for these ITEMS. Please see ITEM 60 Specialized Services in
the GSA No. 100-D.

B. Submission of Non-Electronic Rate Offers: When a participating agency has
determined that rate offers must be submitted non-electronically, the participating agency will
provide the appropriate filing instructions.

ITEM 3-3 TIME OF FILING:

A. Electronic Rate Offers: The time period(s) during which an electronic rate offer may be
submitted will be identified by the participating agency requesting the submission of electronic
rate offers. Requests for electronic rate offers made by GSA will automatically be distributed to
all carriers approved to participate in accordance with Item 2-2. Requests for electronic rate
offers made by other participating agencies will be distributed per the discretion of the requesting
participating agency.

B. Non-Electronic Rate Offers: The time period(s) during which a non-electronic rate offer
may be submitted will be identified by the participating agency requesting the submission of non-
electronic rate offers. Requests for non-electronic rate offers made by GSA will automatically be
distributed to all carriers approved to participate in accordance with Item 2-2. Requests for non-
electronic rate offers made by other participating agencies will be distributed per the discretion of
the requesting participating agency.

ITEM 3-4 NON-ALTERNATION TENDER ACCEPTANCE POLICY.

A. Unless specifically requested, TOS participating agencies will not accept electronic
or non-electronic rate offers from carriers which contain a non-alternating provision.

Where a shipment involves both a non-DOD government agency participating in this TOS and
a DOD agency, the applicable tender will be that of the Bill of Lading issuing office.



SECTION 4 - STATEMENT OF WORK
ITEM 4-1 PERFORMANCE OF SERVICE: Carriers accepting shipments offered under this
TOS shall establish effective service controls for the prompt and complete performance of all
ordered origin, line-haul, and destination services. Origin services shall include timely and
appropriate equipment delivery, loading, stacking and required transit time. Destination services
shall include delivery notification, delivery, unloading, pallet and debris removal.

ITEM 4-2 SERVICES TO BE PROVIDED: Carriers participating in this TOS shall provide the
following:

A. Adequate terminal facilities at origin to effectively service the agency shipping facility.

B. Adequate facilities at destination to effectively service the receiving activity/customer.

C. Pickup and delivery pursuant to the standards set forth in this TOS.

D. Equipment deemed necessary by the agency shipping facility traffic manager to
perform service as outlined in this TOS to include temperature protection for commodities

requiring temperature control. Equipment found unsuitable for freight loading shall be rejected.

E. Lowest overall transportation cost to the U.S. Government commensurate with
satisfactory service.

F. Equipment spotting in accordance with the consignor or consignee's instructions.
G. Loading as directed by the consignor.

H. Exclusive use of equipment, when requested and annotated on the bill of lading.
|. Accessorial and special services, as requested or annotated on the bill of lading.
J. Prompt inspection of damaged material.

K. Settlement of all claims for loss or damage attributable to carrier liability within 120
days (41 CFR 102-117.195.)

L. Protection from elements and securing of the loads.

M. Transportation of hazardous materials other than Class A & B explosives; hazardous
wastes; and radioactive articles requiring a hazardous material label in accordance with Title 49
of the Code of Federal Regulations (49 CFR).

N. Inside pickup or delivery, when requested and annotated on the bill of lading.

O. All services (e.g., spotting of trailers, assisting in the loading of freight into conveyance,
and reporting to the agency shipping facility at the requested time), as requested by the

designated agency shipping facility representatives, for shipments tendered.

(Unwarranted refusal or selective acceptance of cargo is prohibited.)



P. Continuous control of shipments. When requested by either a representative of the
consignor or consignee, the carrier shall monitor and trace shipments to ensure prompt
completion of all required service as well as giving status and location of a shipment within 24
hours of the request.

Q. Prior notification of delivery be in accordance with bill of lading instructions and without
charge, except where the bill of lading instructions specifically requires prior notification of
delivery be made 24 hours or more prior to delivery.

R. Proof of delivery (copy of signed, dated delivery receipt) for any shipment that the GBL
issuing officer (or designee) determines is needed to verify the carrier's delivery certification on
the GBL.

S. Return of shipment service. In the event a carrier is required to return a shipment to
the original shipping location as ordered by the agency or designated official, the carrier will
assess the line-haul rate applicable to the original outbound movement or the applicable tender
rate, whichever is lower. The carrier shall obtain the necessary amendment or documentation
from the party ordering the additional movement.

T. Hand-delivery of envelopes containing shipping documents to the consignee when
such envelopes are tendered with the shipment.

ITEM 4-3 COMPLETION OF SERVICE: Service performed under this TOS is deemed
complete when delivery and other destination services have been furnished. Carrier service can
be accomplished by either direct or interline service. When jointline rates are offered, the tender
submitting carrier shall ensure that any interline carrier(s) transports the shipment at the original
offered discounted rate or charge and provides all services as specified in the TOS.

ITEM 4-4 PROMPT NOTIFICATION OF UNDELIVERED FREIGHT: When a shipment
cannot be delivered because of the consignee's inability or refusal to receive or accept the
shipment, carriers shall (except for shipments originated by GSA) notify the applicable agency
shipping facility traffic manager/contact point and request additional handling or forwarding
instructions from both the consignee and the consignor.

For GSA originated shipments, carriers shall request additional handling or forwarding
instructions from either the GSA National Customer Service Center (6FR) (NCSC), 1500 East
Bannister Road, Kansas City, MO 64131-3088 (1-800-488-3111) (FAX 816-926-6952) or the
consignor.

ITEM 4-5 RULES AND ACCESSORIAL CHARGES: Shipments transported under this TOS
shall be subject to the rules and accessorial charges published in the applicable GSA National
Rules Tender No. 100-D. No carrier independent actions (carriers' rules or accessorial tariffs) or
bureau published tariffs deviating from the GSA National Rules Tender No. 100-D are acceptable.

ITEM 4-6 SPECIAL SERVICES ORDERED BY THE CONSIGNOR: Only special or
accessorial services annotated on the GBL by the consignor or provided for by an amendment to
the GBL are authorized and will be paid by the agency.

ITEM 4-7 DEPARTMENT OF TRANSPORTATION (DOT) EMERGENCY RESPONSE
GUIDEBOOK: Each carrier that is subject to this TOS that picks up or transports a hazardous
material shipment shall maintain emergency response information as specified in 49 CFR part
107 in the same manner as prescribed for shipping papers. The carrier shall have in its



possession a copy of the current Department of Transportation (DOT) Emergency Response
Guidebook when picking up, transporting, or delivering a shipment of hazardous material. This
information must be immediately accessible to a transport vehicle operator or crew in the event of
an incident involving a hazardous material.

ITEM 4-8 TRACING SHIPMENTS: Requests by the Government to have a shipment traced
shall be made through either the origin carrier's centralized tracing system, if such a system is
available, or its origin terminal. Upon request, the origin carrier shall trace the shipment through
its entire system (including any interlining carriers), and provide the requester (or third party as
directed) a reply through the same communication media as the request, or through the media
directed in the request. When a carrier offers the Government direct access to their mechanized
tracing system and the requester elects to use it, the carrier will, when required by the requester,
trace the system through any interlining system, and provide a reply as above.



SECTION 5 - PERFORMANCE REQUIREMENTS
ITEM 5-1  TRANSIT TIME.

A. This provision applies to all agencies as identified in Item 1-2.A and Iltem 1-3 and the
General Services Administration (GSA) Distribution Centers, GSA Customer Supply Centers,
GSA Forward Supply Points, and direct deliveries from the National Industries For The Blind
(NIB), National Industries For The Severely Handicapped (NISH).

All minimum charge (MC), less than truckload (LTL), and truckload (TL) shipments.
(1)  DELIVERY TIME.

(@)  Carriers shall be required to deliver all shipments within the following
time standards:

DISTANCE
KILOMETERS (HIGHWAY MILES)FROM AGENCY
SHIPPING FACILITY

REQUIRED
DELIVERY
FROM T0 SERVICE
1.61 482.79 2 DAYS
kilometers kilometers
(1 mile) (300 miles)
484.40 804.65 3 DAYS
kilometers kilometers
(301 miles) (500 miles)
806.26 1,609.3 4 DAYS
kilometers kilometers
(501 miles) (1,000 miles)
1,610.91 2,413.95 5 DAYS
kilometers kilometers
(1,001 miles) (1,500 miles)

DISTANCE
KILOMETERS (HIGHWAY MILES) FROM AGENCY
SHIPPING FACILITY

REQUIRED
DELIVERY
FROM T0 SERVICE
2,415.56 3,218.6 7 DAYS
kilometers kilometers
(1,501 miles) (2,000
miles)
3,220.2 and over 9 DAYS
kilometers
(2,001 miles)




(2) METHOD OF MEASURING TRANSIT TIME.
(a) START OF TRANSIT TIME.

(i) MINIMUM CHARGE (MC) AND LESS THAN TRUCKLOAD (LTL)
SHIPMENTS:
Transit time begins the next business day after the shipment is signed for by the originating
carrier and ends at the time the shipment is delivered (or made available for delivery) to the
receiving activity (destination).

(i) TRUCKLOAD (TL) SHIPMENTS:
Transit time begins the same business day the shipment is signed for by the originating carrier
and ends at the time the shipment is delivered (or made available for delivery) to the receiving
activity (destination). In instances where a shipment is signed for by the originating carrier on a
Saturday, Sunday, or holiday the transit time will not begin until the NEXT BUSINESS DAY.

(b) COMPUTATION OF TRANSIT TIME.

(i) Transit time for Minimum Charge (MC), Less Than Truckload (LTL), and
Truckload (TL) shipments is measured in business days, excluding Saturday, Sunday, and
holidays as set forth in ITEM 30 Definition Of Terms, (2) Legal Holidays in the GSA National
Rules Tender No. 100-D herein.

(i) Unless the agency or the customer requests and authorizes delivery on
Saturdays, Sundays, or holidays (as set forth in ITEM 30 Definition Of Terms, (2) Legal Holidays
in the GSA National Rules Tender No. 100-D herein), carriers shall not be required to deliver
shipments on these days. Carriers shall not be penalized if they refuse to voluntarily make
Saturday, Sunday, or holiday delivery.

B. GENERAL SERVICES ADMINISTRATION (GSA) ROUTED SHIPMENTS TO ALASKA
AND HAWAII,

All minimum charge (MC), less than truckload (LTL), and truckload (TL) shipments.
(1) DELIVERY TIME.

(a) Carriers shall be required to deliver all shipments within the following
time standards:

(i) Are computed from the port of embarkation (POE) named by GSA.

(i) For shipments destined to Hawaii, the POE can either be Oakland,
CA or Los Angeles, CA.

(A) Carriers shall deliver GSA routed shipments from one of
the specified West Coast Ports to all customer locations in Hawaii within 8 calendar days.

(iii) For shipments destined to Alaska, the POE is Seattle, WA.

(A) Carriers shall deliver all GSA routed shipments from
Seattle, WA to all customer locations in Anchorage, AK within 7 calendar days.



(B) Carriers shall deliver all GSA routed shipments from
Seattle, WA to all customers in Alaska locations other than Anchorage, AK within 12 calendar
days.

(2) METHOD OF MEASURING TRANSIT TIME.
(a) START OF TRANSIT TIME.

(i) minimum charge (MC), less than truckload (LTL), and truckload
(TL) shipments:

Transit time begins from the POE scheduled sailing date and
ends at the time the shipment is delivered (or made available for delivery) to the receiving activity
(destination).

(b) COMPUTATION OF TRANSIT TIME.

(i) Transit time is measured in calendar days, including Saturday,
Sunday, and holidays as set forth in ITEM 30 Definition Of Terms, (2) Legal Holidays in the GSA
National Rules Tender No. 100-D herein.

(i) Unless the agency or the customer requests and authorizes
delivery on Saturdays, Sundays, or holidays (as set forth in ITEM 30 Definition Of Terms, (2)
Legal Holidays in the GSA National Rules Tender No. 100-D herein), carriers shall not be
required to deliver shipments on these days. Carriers shall not be penalized if they refuse to
voluntarily make Saturday, Sunday, or holiday delivery.

ITEM 5-2 PICKUP.

A. GENERAL: Carrier pickup service shall include arriving on time for pickup, and with
the type and quantity of equipment ordered by the shipper. The shipper may inspect the carrier's
equipment upon arrival and, if determined unsuitable for freight loading, reject the equipment.

B. ORDERING EQUIPMENT: When ordering equipment or requesting a pickup date,
carriers will receive advance notice. Unless an abnormal amount or type of equipment is
requested, carriers will be notified in the afternoon prior to the day the equipment is needed.
However, in some circumstances, carriers may be required to perform same day pickup service.
Carriers will not be penalized if they are unable to provide this "special" same day pickup service.

C. METHOD OF MEASUREMENT: Pickup service will be measured using agency
shipping facility dispatcher records indicating the requested time and date of pickup and carrier
sign-in registers indicating carrier date and time of arrival. Unless a carrier requested and
received, from the agency shipping facility ordering official, permission to delay the pickup date or
time, measurement of efficient pickup service will be based only on the agency shipping facility
dispatch records.

ITEM 5-3 LOSS OR DAMAGE.

A. GENERAL: Loss or damage claims attributable to the carrier's performance must be
acknowledged and settled in accordance with the provisions of 49 CFR part 1005.



B. METHOD OF MEASUREMENT: In all instances, loss or damage claim settlements will
be applied to the ORIGIN carrier performance of service using reports, records, and history files
compiled by the agency. These reports, records, and history files will include for each
participating carrier, the number of shipments it handled as well as the number of claims settled
against it.

C. AGGREGATION OF CLAIMS: A participating agency may aggregate claims to be filed
against an individual carrier into a single filing. Such an aggregate filing will be construed as an
individual filing of each claim and the participating agency will indicate on the aggregate filing the
individual claimed amount, together with supporting documentation, for each included claim. The
carrier against which an aggregate filing is made shall settle each claim as if it were filed
independently. In order for a participating agency to take advantage of this ltem 5-3.C, the
participating agency must notify the carrier in writing of its intent to utilize the provisions of this
Item 5-3.C.

ITEM 5-4 UNUSUAL INCIDENTS: Except for shipments originated with GSA, carriers shall
attempt to provide a report in writing to the GBL issuing officer any event of major significance
which produces substantial loss, damage, or delay to a shipment(s) such as theft or seizure of
cargo, strikes, embargoes, fires, or other similar incidents, not later than the first working day after
such incident.

For shipments originated by GSA, carriers shall attempt to report the required information
not later than the first working day after such incident to the consignor and the GSA National
Customer Service Center (6FR) (NCSC), 1500 East Bannister Road, Kansas City, MO 64131-
3088 (1-800-488-3111) (FAX 816-926-6952).

The initial written report shall include the following information and be followed up by a
detailed written assessment of the loss or damage, and delays encountered and final disposition
of the property:

A. Type of incident;

B. Location of incident;

C. Description of any hazardous cargo;

D

. GBL Number and date issued;

m

GBL issuing office;

F. Origin;

G. Destination;

H. Date shipment received by carrier;
|. If applicable, required delivery date;
J. Date and time of incident;

K. Estimated amount of loss and extent of damage;



L. Current status of shipment(s), including new estimated time of arrival (ETA); and
M. Location of shipment(s), if applicable.

ITEM 5-5 ALL OTHERS: This category includes the evaluation of all other services that
carriers may be requested to provide, such as the ability to provide accessorial and special
services as required, documented customer complaint(s), adherence in observing Federal, State,
local, and agency shipping facility regulations, and unwarranted refusal of shipments. (Selective
acceptance of shipments is prohibited.)

ITEM 5-6 OTHER ELEMENTS: All other service elements requiring carrier response and
action due to a deficiency in performance must be responded to by the carrier within 10 days of
receipt of an agency notice of such a deficiency. The carrier response must include a plan to
correct the deficiency. The elements of service described herein generally refer to specific
operational factors affecting the timely, efficient and cost-effective movement of agency freight.
There are, however, other elements which will be considered in determining the overall
performance of a carrier and the ability and fitness of a carrier to provide service to agencies.
These elements are of such importance that one violation will render subject carrier to possible
placement in temporary nonuse status.

These elements include, but are not limited to:

A. Willful violations of tenders or tariffs;

B. Failure to pay just debts so as to subject Government shipments to possible frustration,
unlawful seizure, or detention;

C. Failure to maintain proper insurance coverage;
D. Operating without legal authority; and

E. Failure to have in its possession a current copy of the DOT Emergency Response
Guidebook when picking up or transporting a shipment of hazardous material.

ITEM 5-7 REQUEST FOR A WAIVER OF REQUIREMENTS OF THE TOS OR GBL.

A. WHEN GRANTED AND BY WHOM: The GBL Issuing Officer, the agency shipping
facility Traffic Manager or the agency servicing office representative, for an individual shipment,
may waive one or more of the requirements in this TOS or of the GBL in whole or in part because
of the incompatibility of such requirements with the prevailing circumstances. An affected carrier
may submit the waiver request verbally to the GBL issuing officer; however, the request must be
confirmed in writing by the carrier to the GBL issuing officer within one day of the initial request.

B. CONFIRMATION OF WAIVER: If the GBL issuing officer or designee determines that
a waiver is justified, he/she will issue a waiver in writing, by amending the GBL and distributing
copies of the amendment, including a copy to the carrier, within 48 hours after receiving the
carrier's request.

ITEM 5-8 ASTRAY FREIGHT: In the event that freight is separated from the carrier's freight bill
or bill of lading, the following procedures will apply:



A. When the carrier is able to determine the consignee, either from the markings on the
freight or from the shipping documentation affixed to or contained within the freight, the carrier will
promptly deliver the freight to the consignee.

B. When the consignee cannot be determined from the markings on the freight or shipping
documents, but the carrier is able to determine that the property belongs to a specific
Government agency, then the carrier will contact the nearest installation of that agency for
disposition instructions.

For GSA originated shipments, the carrier shall contact the GSA National Customer
Service Center (6FR) (NCSC), 1500 East Bannister Road, Kansas City, MO 64131-3088 (1-800-
488-3111) (FAX 816-926-6952) for disposition instructions.

C. When specific agency ownership cannot be determined for astray freight which is
identifiable Government property, the carrier will contact the nearest Government installation for
disposition instructions.



SECTION 6 - SERVICE PERFORMANCE STANDARDS
ITEM 6-1 CARRIER PERFORMANCE REVIEWS.
A. DOCUMENTING CARRIER PERFORMANCE.

Carrier performance data will be obtained from a variety of sources, including, but
not limited to the following:

(1) Complaints (both written and oral) submitted by an agency transportation
officer, GBL Issuing Officer, agency official, agency shipping facility operating personnel, or
consignee;

(2) Reports obtained or formulated from carrier pickup records, history files, finance
payment records, and agency discrepancy computer runs; and

(3) Serious incident reports.
ITEM 6-2 CARRIER EVALUATION.

A. Carrier performance of all shipments tendered shall be evaluated monthly using the
service standards established in this ITEM herein. Four categories will be analyzed.

A carrier will be issued a warning letter and may be placed in a temporary nonuse
status based on deficiencies in any individual category.

B. Service Standard Table:

Categories
1 2 3 4
Ranking | Transit | Pickup | Loss All
Time and Others
Dama
ge

Excellent 100- 100- 100- 100-
98% 99% 99% 99%

Very Good 97- 98- 98- 98-

96% 97% 97% 97%

Satisfactor 95- 96- 96- 96-

y 94% 94% 95% 95%
Unsatisfact | Below | Below | Below | Below

ory 94% 94% 95% 95%

C. If transportation costs are equal, maximum use will be made of carriers whose ranking
for all categories are excellent.

D. Carrier performance that is determined to be "unsatisfactory" for one or more
categories will result in the issuance of a warning letter by the respective agency servicing office
or his or her designee. The carrier will be advised that its service for one or more categories is
"unsatisfactory" and that if service for that category(ies) fails to improve, the carrier will be subject
to placement in temporary nonuse status.



E. Carrier performance that is determined to be "unsatisfactory" for one or more of the
categories will result in notification by the agency servicing office or designee that action is being
initiated to place it in a temporary nonuse status in accordance with the nonuse procedures set
forth in Section 8 - Temporary Nonuse, Debarment, And Suspension.



SECTION 7 - INSPECTION

ITEM 7-1  GENERAL: Authorized representatives of the GBL Issuing Office shall have the
right to inspect carrier facilities (local carriers equipment, terminals, stations, or warehouses) and
to inspect the performance of services (loading, pickup, delivery, and any other services
performed or being performed by the carrier) in connection with any shipment handled under the
provisions of this TOS.

A. An authorized representative of the GBL Issuing Office shall include personnel of the
agency shipping facility.

B. Representatives may inspect the performance of services at the agency shipping
facility, at the carrier terminal facilities, or at consignee receiving facilities during regular office
hours or at any time work is being performed.

ITEM 7-2 CORRECTIVE ACTION: When authorized representatives of the GBL Issuing
Office determine that facilities, equipment, or services do not meet the terms, conditions or
specifications prescribed by this TOS, the carrier or its agent shall cooperate fully to promptly
correct the deficiency by taking appropriate action at no additional cost to the Government.

ITEM 7-3 FACILITIES: The carrier must furnish Government representatives with free access
and reasonable facilities and assistance to accomplish their inspection.



SECTION 8 - TEMPORARY NONUSE, DEBARMENT, AND SUSPENSION

ITEM 8-1 BASIS AND TIME PERIOD: Carriers may be placed in temporary nonuse by an
agency shipping facility manager or tender servicing office for a period not exceeding 90 days if
the terms or conditions of this TOS are not met or for any cause(s) listed in 41 CFR 102-117.290
for debarment or suspension status, respectively.

When there is a sufficient basis to initiate temporary nonuse action against a carrier, the
carrier will be notified by certified mail, return receipt requested, of the following:

A. The effective dates of the proposed temporary nonuse;

B. The extent or scope of the proposed temporary nonuse, including the specific
transportation facilities to which the period of exclusion will be applicable;

C. The facts relied on to support the specified cause(s) for temporary nonuse;

D. Upon receipt of the initiating officer's notice of proposed temporary nonuse, the carrier
will be given a period of 7 calendar days during which it may submit in person, in writing, or
through a representative, rebuttal information and arguments opposing the temporary nonuse;

E. The initiating officer has a period of 5 working days to evaluate a carrier's rebuttal
information, any opposing arguments and render a decision;

F. The availability of an appeal of the initiating officer's decision to a reviewing official,
provided the request for review is received within 5 work days of receipt of the transportation
officer's decision;

G. The corrective action required by the carrier to be removed from temporary nonuse;
and

H. Carrier failure to correct the cause(s) for temporary nonuse will result in an additional
nonuse period of 30 calendar days during which the case will be referred to the agency’s
debarring official for appropriate action.



SECTION 9 - REPORT REQUIREMENTS
ITEM 9-1 GENERAL SERVICES ADMINISTRATION (GSA).
A. DISTRIBUTION CENTERS.

Carriers transporting GSA Distribution Center (DC) shipments are required to
submit the following reports to the agency servicing office or designee:

(1) A previous month's report of DC shipments within twenty (20) calendar days of
the month following the end of the month being reported. The report shall be in GBL number
sequence and include:

(a) pickup date of each shipment;

(b) weight of each shipment;

(c) the date each shipment was delivered or offered for delivery; and
(d) the shipment city and state destination.

If the shipment was offered for delivery and not immediately accepted, carriers, upon request,
shall provide the requesting GSA official with the name of the consignee's representative who
authorized the scheduled delivery date, and if applicable, any consignee-assigned carrier control
number.

(2) Each month, the DC traffic manager or designee, or the GSA office that
services the DC may request by random selection, Proof of Deliveries.

The carrier, within 30 days from the date of the request, at no additional cost, must provide proof
of not more than 5 percent of the total deliveries through submission of legible hard copy Proof of
Deliveries (signed and dated delivery receipt) to the requesting office.

B. ALL OTHER TRAFFIC.
To be specified in future TOS supplements.

ITEM9-2  OTHER AGENCIES AS IDENTIFIED IN THE APPLICABLE REQUEST FOR
OFFERS (RFO).

A. GENERAL: Carriers transporting shipments subject to a GSA Shipment Surcharge as
identified in Section 10 are required to submit shipment reports to the Freight Program
Management Office (FPMO), Kansas City, MO, unless otherwise stated, in accordance with this
Item 9-2.

1. APPLICABILITY. Only those shipments which are subject to the GSA Shipment
Surcharge as identified in Section 10 will be included in the shipment reports. Shipments
required to be reported will be those shipments for which the applicable participating agency
issues the GBL. Reports MUST be furnished to the FPMO on a calendar, quarter basis by
electronic filing and must include all applicable shipments that were delivered during the reported
quarter. Shipments reported in the previous quarter should not be reported again in the next
quarter even though they may be billed in another quarter than delivered.



2. TIMEFRAME. The electronic submission of the required shipment reports
MUST be in accordance with the following table. Submission of the shipment reports will
correspond with the submission of the GSA Shipment Surcharge as outlined in Item 10-1.D.
(Table).

Shipments Delivered Between |  Shipment Report Due to GSA By
January 1 and March 31 June 1
April 1 and June 30 September 1
July 1 and September 30 December 1
October 1 and December 31 March 1

3. FAILURE TO SUBMIT REPORTS. The failure to submit the shipment report in
two consecutive quarters and/or three of four quarters will result in the withdrawal of a carrier’s
rates and/or subsequent revocation of its approval in GSA’s Freight Management Program.
Carriers with accepted rate offers on file for shipments subject to a GSA Shipment Surcharge as
identified in Section 10 are required to submit a report even if a shipment was not delivered
during the quarter.

B. FILING REQUIREMENTS.
1. HARD COPY REPORTS. Hard copy (paper) reports will not be accepted.
2. ELECTRONIC MEDIA REPORTS. Reports must be submitted electronically.

3. CONTENT OF SHIPMENT REPORT. Identified below are the major report
elements that will be required to be provided as part of the shipment reports:

(a) Standard Carrier Alpha Code (SCAC);
(b) Identifying Quarter;

(c) Federal Agency User ID;
(d) GBL Number;

(e) Origin State;

(f) Origin State Zip Code;

(g) Destination State;

(h) Destination State Zip Code;
(i) Pickup Date;

(j) Delivery Date;

(k) Transit Time;

(I) Actual Weight;



(m) Actual Mileage;

(n) Amount Billed for Linehaul Transportation and Accessorial Services Only;

(o) Total Amount Billed; and
(p) Taxpayer Identification Number (TIN).

4. FORMAT REQUIREMENTS. To be provided prior to August 1, 1997, to all
carriers approved in accordance with ltem 2-2 for shipment reports due September 1, 1997.

5. REPORT SUBMISSION INSTRUCTIONS: To be provided prior to August 1,
1997, to all carriers approved in accordance with Item 2-2 for shipment reports due September 1,
1997.



SECTION 10 - PAYMENT OF CHARGES
ITEM 10-1 GENERAL SERVICES ADMINSTRATION (GSA) SHIPMENT SURCHARGE

A. INCORPORATION OF SECTION 10 IN A REQUEST FOR OFFERS (RFO):
Publication of this Section 10 in a RFO distributed by a participating agency shall be construed as
incorporation of the terms and conditions of this Section 10 effective on the date of the publication
of the RFO. The terms and conditions of this Section 10 WILL NOT apply if this Section 10 IS
NOT specifically incorporated into a RFO.

B. AMOUNT OF GSA SHIPMENT SURCHARGE: A charge equal to 4% of the total
amount billed for linehaul and accessorial services will be applicable to each

Government Bill of Lading (GBL) issued which references a rate offer that was accepted in
accordance with a RFO that incorporated this Section 10.

C. BILLING: The GSA Shipment Surcharge MAY NOT be shown as a separate,
chargeable line item on the carrier’'s Public Voucher for Transportation Charges.

D. REMITTANCE TO GSA: GSA Shipment Surcharges collected in accordance with this
Section 10 MUST BE remitted to GSA on the basis of shipments delivered according to the table
below:

Shipments Delivered Between GSA Shipment Charge Due to GSA
By:
January 1 and March 31 June 1
April 1 and June 30 September 1
July 1 and September 30 December 1
October 1 and December 31 March 1

E. VERIFICATION OF APPLICABLE GSA SHIPMENT SURCHARGE OWED: As stated
in Section 9, Item 9-2, carriers hauling shipments subject to a GSA Shipment Surcharge will be
required to submit a shipment report to the Freight Program Management Office (FPMO), Kansas
City, MO, unless otherwise stated, identifying the number of shipments delivered during the
appropriate timeframes identified in ltem 10-1.D., above. This carrier provided shipment report
will be verified per a shipment report submitted by the appropriate agency(ies). In the case of a
discrepancy between the carrier submitted shipment report and the agency submitted shipment
report, GSA will rely on the information provided in the agency submitted shipment report for the
calculation of money owed to GSA from the carrier unless the carrier can provide evidence that
the agency submitted shipment report is incorrect.

F. METHOD OF PAYMENT: The remittance of the GSA Shipment Surcharge may be
transmitted either by check or by electronic funds transfer in accordance with the requirements
identified below:

(1) BY CHECK: Make checks payable to “GSA-GL474.2(User ID)”; e.g., GSA-
GL474.2AAAAA’, and mail to General Services Administration, Accounts Receivable, P.O. Box
73221, Chicago, IL 60673.



NOTE: Carrier assigned User IDs will be provided prior to May 1, 1997, to all carriers approved in
accordance with Item 2-2.

(2) BY ELECTRONIC FUNDS TRANSFER: Payments that are submitted by
electronic funds transfer should be submitted in accordance with the format identified below:

Sample Funds Transfer Message Format

1 |

2 3

4 5 | 6 7
8
9
10
11
12

Explanation of References

Ref Name GSA Required Fill Explanation

{1} | Priority Code Provided by the sending bank. Note: Some
Federal Reserve district banks may not
require this item.

{2} | Treasury Department | 021030004 The nine-digit identifier is the routing symbol

Code of the United States Treasury. This itemis a
constant and is required for all funds transfer
messages note to the United States
Treasury.

{3} | Type Code The type code will be provided by the bank.

{4} | Sending Bank Code The nine-digit sending bank code will be
provided by the sending bank.

{5} | Class Code The class code may be provided by the
sending bank at its option (if permitted by the
Federal Reserve district bank).

{6} | Reference Number The reference number may be inserted by
the sending bank to identify the transaction.

{7} | Amount The amount will include the dollar sign and
the appropriate punctuation including cents
digits. This item will be provided by the
depositor.

{8} | Sending Bank Name The telegraphic abbreviation which
corresponds to item {4} will be provided by
the sending bank.

{9} | Treasury Department | TREAS This item is of critical importance. It must

Name NYC/(47000016) appear on the funds transfer message in the

GSA precise manner as stated to allow for the

automated processing and classification of
the funds transfer message to the agency
location code of the appropriate agency. The
item is comprised of a rigidly formatted,




nonvariable sequence of 15 characters as
shown.
{10} | Information GSA DOS This item identifies the purpose of payment
SHIPMENT
SURCHARGE
{11} | Information GSA-GL474.2 This item identifies the account in GSA.
{12} | Information PAYMENT FOR This identifies the carrier making the
(User ID) payment.
NOTE: For (User ID), carrier assigned User
IDs will be provided prior to May 1, 1997, to
all carriers approved in accordance with Item
2-2.
Example
02 |
021030004 10
011000390 | 0650 $1,500.00
FIRST BOS

TREAS NYC/(47000016)GSA

GSA DOS SHIPMENT SURCHARGE

GSA-GL474.2

PAYMENT FOR AAAAA

G. FAILURE TO SUBMIT REMITTANCE: Failure to submit remittance of the applicable GSA
Shipment Surcharge as required by this Section 10 will result in the immediate revocation of approval
in GSA’s Freight Management Program.




SECTION 11 - METRIC CONVERSION TABLE

U.S. MEASUREMENT TO METRIC MEASUREMENT

LENGTH
Symbol | When | Multiply | To Find | Symbol
You By
Know
in inches 2.54 centime cm
ters
ft feet 30.48 | centime cm
ters
ft feet 0.3048 | meters m
yd yards | 0.9144 | meters m
mi miles 1.6093 | kilomet km
ers
MASS
(weight)
Symbol | When | Multiply | To Find | Symbol
You By
Know
0z ounces | 28.35 grams g
Ib pounds | 0.4536 | kilogra kg
ms
t short 0.9072 | metric t
ton ton
(2,000
Ib.)
VOLUME
Symbol | When | Multiply | To Find | Symbol
You By
Know
pt pints 0.473 liters L
qt quarts 0.946 liters L
gal gallons | 3.785 liters L

Note: To convert U.S. customary units to metric units, multiply by the conversion factor.
To convert metric to U.S. customary units, divide by the conversion factor.




SECTIONS 12 THROUGH 14

Reserved



SECTION 15- FORMS

CARRIER CERTIFICATION STATEMENT
Carrier certification of eligibility for the award of contracts for transportation.
A. By submitting this rate tender, the carrier certifies that:

(1) Neither the carrier, nor any of its subsidiaries, officers, directors, principal owners, or principal employees is currently suspended,
debarred,) or in receipt of a notice of proposed debarment from any Federal agency as a result of a civil judgment or criminal conviction or for any
cause from GSA), or has been placed in temporary nonuse status by GSA for the routes covered by this tender as of the date that this rate tender
is offered.

(2) The carrier is not a corporation, partnership, sole proprietorship or any other business entity which has been formed or organized
following the suspension or debarment of, a subsidiary, officer, director, principal owner, or principal employee thereof (or from such an entity
formed after receipt of a notice of proposed debarment).

B. The following definitions are applicable to this certification:

(1) A subsidiary is a business entity whose management decisions are influenced by the carrier through legal or equitable ownership of
a controlling interest in the firm's stock, assets, or otherwise.

(2) A principal owner is an individual or company which owns a controlling interest in the carrier's stock, or an individual who can control,
or substantially influence, the carrier's management, through the ownership interest of family members or close associates.

(3) A principal employee is a person(s) acting in a managerial or supervisory capacity (including consultants and business advisors) who
is able to direct, or substantially influence, the carrier's performance of its obligations under its contracts for transportation with the Federal
Government.

C. The knowledge of the person who executes this certification is not required to exceed the knowledge which that person can
reasonably be expected to possess, following inquiry, regarding the suspended or debarred status of the parties defined in (B), above.

D. THE CARRIER HAS A CONTINUING OBLIGATION TO INFORM THE GSA OFFICE TO WHICH THIS RATE TENDER IS
SUBMITTED OF ANY CHANGE IN CIRCUMSTANCES WHICH RESULTS IN ITS INELIGIBILITY FOR THE RECEIPT OF CONTRACTS FOR
TRANSPORTATION.

E. An erroneous certification of eligibility or failure to notify the GSA transportation zone office receiving this tender of a change in
eligibility, may result in a recommendation for administrative action against the carrier. Additionally, false statements to an agency of the Federal
Government are subject to criminal prosecution pursuant to I8 USC 1001, as well as possible civil penalties.

COMPANY NAME

SIGNATURE AND TITLE OF AUTHORIZED OFFICIAL DATE

CARRIER CONTACT

NAME:

TITLE:

ADDRESS:

CITY/STATE:

TELEPHONE NO: ( )




General Services Administration
Basic Transportation Trading Partner Agreement

Applicability: Check the box below which represents the activity of your firm under this Trading Partner Agreement:

] Freight Common Carrier (All paragraphs, except Paragraph 4, of this agreement will apply and are binding).

] Household Goods Common Carrier (All paragraphs, except Paragraphs 3 and 5G, of this agreement will apply and are
binding)

] Freight Freight Forwarder (All paragraphs, except Paragraph 4, of this agreement will apply and are binding)

0 Household Goods Freight Forwarder (All paragraphs, except Paragraphs 3 and 5G, of this agreement will apply and are
binding)

] Freight Broker (All paragraphs, except Paragraphs 4 and 5G, of this agreement will apply and are binding)

] Freight Shipper Agent/Intermodal Marketing Company (All paragraphs, except Paragraphs 4 and 5G, of this agreement

will apply and are binding)

0 Rate Filing Service Provider (All paragraphs, except Paragraph 5G, of this agreement will apply and are binding)

1. Introduction.

This agreement prescribes the general procedures and polices to be followed when Electronic Commerce (EC) is used
for transmitting and receiving requests for offers, rate tenders, or other business information in lieu of creating one or more paper
documents normally associated with conducting business with the General Services Administration.

The General Services Administration (GSA or the agency) will transmit and receive using the File Transfer Protocol
(FTP) of the Internet network (I-FTP) such transaction sets (documents) as it chooses and as established by the governing tender
of service or the request for offers. These transaction sets will be transmitted to those firms, organizations, agencies, or other
entities (trading partners) recognized by GSA that agree to accept such documents and to be bound by the terms and conditions
contained in those documents, this agreement, and any applicable tender of service.

2. Purpose.

This agreement is to ensure that all EC obligations are legally binding on all trading partners. Further, the use of any
electronic equivalent of a standard business document referenced in Paragraphs 3 and 4 will be deemed an acceptable business
practice and that no trading partner will challenge the admissibility of the electronic information in evidence, except in
circumstances in which an analogous paper document could be challenged.

3. Freight Reference.
This agreement, in addition to the terms and conditions stated in Paragraph 5, is subject to the terms and conditions of
the following documents:

e  GSA Freight Traffic Management Program Standard Tender of Service
e  Optional Form 280
o GSA Freight Traffic Management Program Request for Offers

4. Household Goods Reference.
This agreement, in addition to the terms and conditions stated in Paragraph 5, is subject to the terms and conditions of
the following documents:

e GSA Centralized Household Goods Traffic Management Program Tender of Service
e  Optional Form 280
GSA Centralized Household Goods Traffic Management Program Request for Offers

5. Terms and Conditions.

A) GSA will place electronic documents in a publicly accessible directory on GSA’s FTP server (KCFTP.GSA.GOV,
pub/ARFRS or pub/CHAMP) and when warranted in the directory of a confirmed trading partner (trading partner/<SCAC>), either
directory hereinafter referred to as directory. It will receive documents from confirmed trading partners in each confirmed trading
partner’s directory via I-FTP. Receipt by the trading partner is considered to occur when the document is placed in either the
public directory or the trading partner’s directory, as the case may be.



B) GSA will bear the costs of maintaining the GSA FTP server and the costs of placing documents issued by GSA in the
appropriate directory on the GSA FTP server, and the costs of managing documents put on the GSA FTP server by its trading
partners. The agency’s trading partners are responsible for all costs associated with getting documents from or putting
documents on the GSA FTP server.

C) When the transmissions are submissions of rate tenders, the submitting firm must have first met all applicable
approval requirements set out in the applicable, governing Tender of Service.

D) GSA will be responsible for the accuracy of documents issued by it and placed in the GSA FTP server directory. GSA
will not be responsible for errors occurring in documents put on the GSA FTP server, nor will GSA be responsible for errors
occurring in documents gotten from the GSA FTP server.

E) GSA will not be responsible for any damages incurred by a trading partner as a result of missing or delayed
transmissions when the problem is not with or caused by GSA or the agency's FTP server.

F) Any document placed in a directory maintained on the GSA FTP server is to be considered a valid and authentic
document backed by the same guarantees of legitimacy as are found in a paper transaction. Likewise, any document from a
trading partner put into a directory on the GSA FTP server will be considered a valid and authentic document backed by the same
guarantees of legitimacy as are found in a paper transaction.

G) The carrier/freight forwarder party to this agreement authorizes GSA on the carrier’s/freight forwarder’s behalf to offer
the electronic rate file to the Interstate Commerce Commission in satisfaction of the requirements of Section 10721(b)(2).

H) In the event a carrier/freight forwarder uses a broker, shipper agent/Intermodal Marketing Company, or filing service
to file its rates with GSA, documents submitted on behalf of the carrier/freight forwarder shall be accepted as though submitted by
the carrier/freight forwarder and in accordance with the terms and conditions of the trading partner agreement between the
carrier/freight forwarder and GSA. The use of a broker, shipper agent/Intermodal Marketing Company, or filing service does not
relieve the carrier/freight forwarder of any of its rights or obligations under the terms of this agreement, including the maintenance
of a valid trading partner agreement with GSA.

6. Force Majeure.

None of the parties in this agreement will be liable for failure to properly conduct EC in the event of war, accident, riot,
fire, flood, epidemic, power outage, labor dispute, act of God, act of public enemy, malfunction or inappropriate design of
hardware or software, or any other cause beyond such party's control. If standard business cannot be conducted by EC, GSA will,
at its discretion, return to a paper based system.

7. Effective Date.

The effective date of this agreement will be the latest of the date(s) shown on the signature page of this document.

8. Agreement Review.

This agreement will be effective on a continuing basis, except as provided in Paragraph 9, below; provided, however, that
GSA may from time to time make such changes to the agreement as are necessary, and the trading partner may request review
of the agreement at any time.

9. Termination.

A) In the event that GSA terminates a firm’s participation in the GSA Freight Traffic Management Program and/or the
GSA Centralized Household Goods Traffic Management Program, this agreement shall be considered terminated as of the date
notice is given to a firm of its participation termination.

B) In the event that a firm terminates its participation in the GSA Freight Traffic Management Program and/or the GSA
Centralized Household Goods Traffic Management Program, this agreement shall be considered terminated as of the date notice
of such termination is received by the GSA.

C) Except as provided above, this agreement may be terminated by either GSA or its trading partner, effective 30 days
after receipt of written notice by either party. Termination will have no effect on transactions occurring prior to the effective date of
termination.

10. Whole Agreement.

This agreement and all addenda constitute the entire agreement between the parties. No changes in terms and
conditions of this agreement shall be effective unless approved and signed by both parties. At the inception of this agreement,
Addendum/Addenda (is) (are) not applicable. As the parties develop and implement additional EC capabilities, addenda may be
incorporated into this agreement. Each addendum will be signed and dated by both parties. The latest date contained on the
signature page will be the effective date of the addenda. The addendum will be appended to this agreement.



Representing the Carrier

Name and Signature

Title

Firm

Mailing Address

City, State, Zip

Telephone

Fax

Internet E-mail

Electronic Commerce Contact

Telephone

Fax

Internet E-mail

Date

Representing the General Services
Administration

Ed Hodges

Name and Signature

Manager, GSA Freight Program
Management Office (FPMO)

Title
Federal Supply Service (6FBD-X)
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1500 East Bannister Road, Room 1076

Street Address
Kansas City, MO 64131

City, State, Zip
816-823-3646

Telephone
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Fax

robyn.bennett@gsa.gov

Internet E-mail

Robyn Bennett

Electronic Commerce Contact

816-823-3646

Telephone

816-823-3656

Fax

robyn.bennett@gsa.gov

Internet E-mail

Date

Trading Partner Agreement
Number

(TO BE COMPLETED BY GSA)




General Services Administration
General Freight Tender Of Service No. 1-F
Letter Of Intent

Carrier Agreement
To Abide By The Terms And Conditions Of
The General Services Administration
Standard Tender Of Service (STOS)
General Freight Traffic Management Program.

Please accept our request to participate in the General Services Administration
(GSA) STANDARD TENDER OF SERVICE (STOS) General Freight Traffic
Management Program. Only one LETTER OF INTENT should be submitted to
each participating Government agency office with the first tender filing,
regardless of the number of tenders submitted.

| certify that | have read and will comply with all the provisions contained in the
GSA STANDARD TENDER OF SERVICE (STOS) GSA GENERAL FREIGHT
TENDER OF SERVICE No. 1-F, the GSA NATIONAL RULES TENDER No. 100-
D, and the GSA BASELINE RATE PUBLICATION No. 1000-D, effective May 1,
1996. | further certify that the undersigned company has the operating authority
and insurance as required by ITEM 1-6 and SECTION 2, of the GSA GENERAL
FREIGHT TENDER OF SERVICE NO. 1-F.

COMPANY NAME

SIGNATURE AND TITLE OF AUTHORIZED OFFICIAL DATE

CARRIER CONTACT:

NAME:

TITLE:

ADDRESS:

AREA CODE: ( ) TELEPHONE NO:




GENERAL SERVICES ADMINISTRATION
NATIONAL RULES TENDER

No. 100-D
(GSA No. 100-D)

Providing Rules And Baseline Charges
For
Accessorial And Terminal Services

For Governing Publications, See ITEM 10.
This tender applies on both Intrastate and Interstate traffic.

General Services Administration
Federal Supply Service
Transportation Management (6FBX)
Kansas City, Missouri 64131
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SECTION 1 - GENERAL TENDER APPLICATION
ITEMS PURPOSE, EXPLANATION, AND APPLICATION.
SECTION 1. PURPOSE.

The purpose of this General Services Administration (GSA) NATIONAL RULES
TENDER No. 100-D (GSA No. 100-D) is to articulate the transportation service
needs of the participating Government agencies listed in ITEM 1-1A of the General
Services Administration (GSA) GENERAL FREIGHT TENDER OF SERVICE No. 1-
F (GSA TOS No. 1-F) herein, for the movement of freight traffic and to assist in
GSA's effort in implementing the standardization necessary to achieve a fully
automated system for rating and routing Government freight shipments.

SECTION 2. EXPLANATION.

The baseline rates and charges, rules, and other provisions contained in this tender
have been constructed by GSA and are above some bureau levels, and for the
same provisions below other bureau levels.

SECTION 3. APPLICATION.

Where reference is made to the GSA NATIONAL RULES TENDER No. 100-D
(GSA No. 100-D) in a carrier's tender or rate agreement, the rules and accessorial charges
contained in this publication will govern the freight services of the carrier's tender, and will
apply from, to, or between those points which are specified in the individual tender. This is
not in any way to be construed as a setting of rates, rules or charges by GSA.
CARRIERS' TENDERS CANNOT BE MADE SUBJECT TO ANY OTHER PUBLICATION
FOR APPLICATION OF THE RATES OR CHARGES THEREIN. If any carrier or bureau
published line-haul, rules or terminal services tariff is shown in a tender, the tender will be
rejected and returned to the carrier.

The publications listed in Item 10 governing publications herein, form part of the
rules publication and will not need to be listed in block 16 of the individual tenders.

ITEM 10 GOVERNING PUBLICATIONS.

This tender is governed, except as otherwise provided herein, by the following described
tariffs or specifications, by supplements or loose-leaf page amendments thereto, or by
successive issues or reissues thereof:

Title Kind of Tariff Tariff Number ICC Number
National Motor National Motor 100-V ICC NMF 100-V
Freight Traffic Freight
Association, Inc., Classification (Rules
Agent Only)

Directory Of 101-K ICC NMF 101-K

Standard Multi-
Modal Carrier And
Tariff Agents Codes
(SCAC and STAC)




ALK Technologies,
Inc. automated
mileage system

ALK Technologies,
Inc. 5-digit zip code
15, as amended

National Railroad
Freight Committee,

Uniform Freight
Classification (Rules

6000-K

ICC UFC 6000-K

Agent

Only)

ITEM 20 REVISING TENDER PROVISIONS AND METHOD OF CANCELING ORIGINAL OR
REVISED PAGES.

This TOS will be revised by the Freight Program Management Office (6FBX), Kansas City,

ITEM 30

(1)

MO through publication of the changes on GSA’s WorldWide Web Page
(http://www.kc.gsa.gov/fsstt), the issuance of page revisions (original or revised), or
the reissuance of the document on an “as needed” basis.
A. TOS Page Revisions: Reserved
B. Reissuing the TOS: Reserved
DEFINITION OF TERMS.
BUSINESS HOURS AND DAYS:
(@) BUSINESS HOURS:
The term "BUSINESS HOURS", is defined as 7:00 a.m. to 5:00 p.m.
(b) BUSINESS DAYS:
The term "BUSINESS DAYS", is defined as Monday through Friday, except

legal holidays (as shown in ITEM 30 DEFINITION OF TERMS, (2) LEGAL
HOLIDAYS herein).

(2) LEGAL HOLIDAYS:

New Year's Day Labor Day

Martin Luther King's Birthday Columbus Day
Washington's Birthday (Presidents' Day) Veterans Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day

and any other day designated as a holiday by Federal statute or Executive Order.

(3) SHIPMENT:

A "SHIPMENT", consists of a lot of freight tendered to a carrier by one consignor at
one place at one time for delivery to one consignee at one place on one bill of
lading.

(4) VEHICLE:



Wherever the term "VEHICLE", is used, the term will have reference to a truck,
trailer, or container exceeding 10.67 meters (thirty five [35] feet) in length; or two (2)
trailers or containers, each of which does not exceed 10.67 meters (thirty five [35]
feet) in length propelled or drawn by a single power unit or transported on one flat
car.

(5) DOUBLES TRAILER:

The term "DOUBLES TRAILER", means a trailer or container not exceeding 10.67
meters (thirty five [35] feet) in length.

(6) RATES:
(a) LESS THAN TRUCKLOAD (LTL):

"LESS THAN TRUCKLOAD" (LTL) rates, are those rates which are based on
a percentage of the less than 226.8 kilograms (L5C - less than 500 pounds)
through 4,536 kilograms but less than 9,072 kilograms (10M - 10,000 pounds
but less than 20,000 pounds) rates shown in SECTION B, ITEM 100, of the
GSA BASELINE RATE PUBLICATION No. 1000-D. These rates may be
applied on shipments weighing 9,072 kilograms (20,000 pounds) or more.

(b) TRUCKLOAD (TL):

"TRUCKLOAD" (TL) rates, are those rates which are based on cents-per-
1.6093 kilometers (cents-per-mile) charge per vehicle, or a percentage of the
9,072 kilograms but less than 13,608 kilograms (20M - 20,000 pounds but
less than 30,000 pounds), 13,608 kilograms but less than 18,144 kilograms
(30M - 30,000 pounds but less than 40,000 pounds), and 18,144 kilograms
and over (40M - 40,000 pounds and over) rates shown in SECTION B, ITEM
100, of the GSA BASELINE RATE PUBLICATION No. 1000-D.

(7) CONUS:

"CONUS", is defined as all points within the contiguous United States, including the
District of Columbia (DC), (excluding Alaska and Hawaii).

(8) IMPORT OR IMPORT TRAFFIC:

The term "IMPORT" or "IMPORT TRAFFIC", except as otherwise specifically
provided, shall be understood as meaning any traffic having a prior movement from
a foreign country.

(9) EXPORT OR EXPORT TRAFFIC:

The term "EXPORT" or "EXPORT TRAFFIC", except as otherwise specifically
provided, shall be understood as meaning any traffic having a subsequent
movement to a foreign country.

(10) EQUIPMENT:



Except as otherwise provided, the term "EQUIPMENT", means any type of
conveyance, regardless of size.

(11) CARRIER:

When the term "CARRIER", is used, in the GSA No. 100-D, unless otherwise
stated, it shall apply to motor common carriers, brokers, freight forwarders, rail
carriers, shippers agents, or shippers associations.

(12) AND:

The word "AND", is used to join numbers, words, phrases, etc., between which it
appears.

(13) OR:

The word "OR", allows for alternation or use of either one or more of the numbers,
words, phrases, etc., between which it appears.

(14) CLOSED VAN:

Except as otherwise provided, the term "CLOSED VAN", means any type of
equipment that is fully enclosed on four sides with doors.

(15) SEALED CLOSED VAN:

Except as otherwise provided, the term "SEALED CLOSED VAN", means any type
of equipment that is fully enclosed on four sides with doors that are sealed.

(16) SUBJECT TO NOTE AND SEE NOTE:
(a) SUBJECT TO NOTE:

The term "SUBJECT TO NOTE", when used in the
title of an ITEM in SECTION 2 herein, means that the NOTE indicated
applies to the entire ITEM.

(b) SEE NOTE:

The term "SEE NOTE", when used in the title of

an ITEM in SECTION 2 herein, means that the referenced NOTE applies
only where indicated,

not to the entire ITEM.

ITEM 35 DISPOSITION OF FRACTIONS.

A. Fractions of a cent resulting from the application of a carrier's independently-
established percentages of the baseline rates and minimum charges shown in the
GSA NATIONAL RULES TENDER No. 100-D will be disposed of as follows:

1. Fractions of less than one-half of one cent will be omitted; and



2. Fractions of one-half of one cent or greater will be increased to the next
whole cent.

B. Fractions of a cent resulting from the application of a carrier's
independently-established rates will be disposed of as follows:

1. Fractions of less than one-half of one cent will be omitted; and
2. Fractions of one-half of one cent or greater will be increased to the next
whole cent.

ITEM 40 PRELODGING.

(1)  When prelodging of shipping documents is required by the consignee, the following
definition will apply:

A. PRELODGING:

Prelodging is the hand delivery, telephonic or FAX of shipping documents by
the delivering carrier 24 hours or more prior to delivery of a shipment or
shipments to a location designated by the consignee. When required, the
carrier shall deliver the shipping documents in accordance with the
consignee's instructions.

(2) Invoices submitted for payment of prelodge charges will be cross referenced as to
bill of lading (Government Bill of Lading (GBL) or commercial bill of lading [CBL])
number(s), carrier's pro number(s), permit number(s), manifest number(s), delivery
equipment number(s), and the date the prelodge service was provided.

(3) CHARGES:

Where the bill of lading is annotated that prelodging is required, the charge for hand
delivery prelodging shall be $50.00 per delivery equipment. The charge for
telephonic or FAX prelodging shall be $25.00 per delivery equipment.

ITEM 50 DOUBLES TRAILER FURNISHED FOR LOADING.

A doubles trailer as defined in ITEM 30 DEFINITION OF TERMS herein may be furnished
by the carrier for a vehicle as defined in ITEM 30, except as otherwise provided, at 60
percent of the applicable Truckload (TL) or vehicle rate or charge published herein or in
the carrier's individual tender.

ITEM 55 EQUIPMENT REQUESTED FOR LOADING.

When the shipper orders a specific type or size of equipment, and the carrier holds itself
out to provide such equipment in its tender, the carrier shall be responsible for providing it.
If equipment other than that requested by the shipper is provided to load a shipment, it
shall be furnished at the carrier's own convenience and without any additional cost to the
Government. The transportation charges shall be assessed on the basis of the equipment
ordered by the shipper, unless charges on the equipment that was furnished are lower.



ITEM 60 SPECIALIZED SERVICES.

Unless otherwise provided in an individual tender, carriers will NOT be required to furnish
the specialized services contained in the following ITEMs of this tender herein:

ITEM 480 EXPEDITED SERVICE

ITEM 900 PROTECTIVE SERVICE

ITEM 1010 SORTING OR SEGREGATING SERVICE AND CHARGES

ITEM 1025 SERVICES - SIGNATURE AND TALLY RECORD SERVICE (STR)
ITEM 1030 SERVICES - CONSTANT SURVEILLANCE SERVICE (CSS)

ITEM 1035 SERVICES - DUAL DRIVER PROTECTIVE SERVICE (DDPS)
ITEM 1040 SERVICES - DUAL DRIVER.

ITEM 65 EQUIPMENT FURNISHED FOR LOADING.

Except as otherwise provided, where a carrier's individual tender rates apply on specific
types of equipment, the carrier shall be responsible for furnishing it. If equipment other
than that specified in the individual tender is provided to load a shipment, it shall be
furnished at the carrier's own convenience and without any additional cost to the
Government.

ITEM70 METRIC CONVERSION.

The weights and measurements expressed in the STOS are being changed to indicate
both metric and U.S. equivalent non-metric measurements.

Please see APPENDIX D in the GSA TOS No. 1-F for the Metric Conversion Table.
ITEM 75 SERVICES NOT OTHERWISE SPECIFIED.

When a carrier performs services that are required for normal movement of freight
shipments and such services are not identified in the GSA NATIONAL RULES TENDER
No. 100-D (GSA No. 100-D), the charges for these services will be negotiated between the
responsible agency office and the carrier.



SECTION 2 - GENERAL RULES AND SPECIFIC PICKUP/DELIVERY CHARGES

ITEM 100 ARBITRARY APPLICABLE ON IMPORT OR EXPORT TRAFFIC PICKED UP AT
OR DELIVERED TO STEAMSHIP WHARVES OR DOCKS. (Subject to Notes 1
and 2. Also, See Note 3.)

Shipments having a prior or subsequent movement by water, to or from a foreign country
picked up at or delivered to docks or piers at ports named in Note 3 below, shall be subject
to an additional charge of 45 cents per 45.36 kilograms (per 100 pounds), with a minimum
charge of $5.00 per shipment, computed on the actual weight picked up or delivered.

Such charge will be in addition to all other rates or charges applicable to the shipment.

Note 1:

Note 2:

Note 3:

This ITEM does not apply on shipments moving in steamship cargo
containers, 6.10 meters (20 feet) or over in length.

Applicable also at warehouses, container yards or container freight stations
when such warehouses, container yards or container freight stations are
located on port property on or immediately adjacent to the dock at which
transfer from ocean carrier is made.

Alameda, CA Redwood City, CA
Bellingham, WA Richmond, CA
Compton, CA Sacramento, CA
E. San Pedro, CA San Diego, CA
Everett, WA San Francisco, CA
Long Beach, CA San Pedro, CA
Los Angeles, CA Seattle, WA
Los Angeles Harbor, CA Tacoma, WA
Longview, WA Terminal Island, CA
Martinez, CA Vancouver, BC
Norfolk, VA West Sacramento, CA
Oakland, CA Wilmington, CA
Olympia, WA
Port Hueneme, CA
Portland, OR

ITEM 125 ARRIVAL NOTICE AND UNDELIVERED FREIGHT. (Subject to Note 1.)

ARRIVAL NOTICE:

(1)

(2)

The actual tender of delivery at the consignee's place constitutes the notice
of the arrival of a shipment except that for shipments consigned to private
residences, as defined in ITEM 850 PICKUP OR DELIVERY SERVICE
herein, all notice of arrival shall be given in the manner described in
paragraph (2) of this ITEM, unless prior delivery arrangements have been
noted by the consignor on the bill of lading.

If the shipment is not actually tendered for delivery, notice of arrival will be
given at shipment destination to the consignee not later than the next
business day following the arrival of the shipment; and:



(@)  The notice will be given by telephone or FAX, if convenient and
practicable; otherwise by mail or telegraph. The notice, however
transmitted, will specify the bill of lading number, point of origin,
consignor, commodity(s) and the weight of shipment.

(b) If the consignee's address is unknown to the carrier, the notice will be
mailed to the consignee at the post office serving the point of
destination shown on the bill of lading.

(c) In the case of notification by mail, the notice will be deemed to have
been given (that is, received by the addressee) at
7:00 a.m. on the first business day after
it was mailed.

UNDELIVERED FREIGHT:

(1)  If freight cannot be delivered because of the consignee's refusal or inability to
accept it, or because the carrier cannot locate the consignee, or if the freight
cannot be transported because of an error or omission on the part of the
consignor, the carrier will make a diligent effort to promptly notify the shipping
activity that the freight is in storage, and the reason therefor.

For GSA controlled shipments, the carrier shall notify the consignor or the
GSA National Customer Service Center (6FR) (NCSC), 1500 East Bannister
Road, Kansas City, MO 64131-3088 (1-800-488-3111) (FAX 816-926-6952).
After proper notification is given, the carrier will request additional handling or
forwarding instructions from either the consignee or the consignor, and for
GSA shipments, the NCSC.

(2) Undelivered shipments will be subject to applicable storage (see ITEM 1100
STORAGE herein) or detention charges (see ITEM 325 DETENTION -
VEHICLES WITH POWER UNITS and ITEM 350 DETENTION - VEHICLES
WITHOUT POWER UNITS herein).

(3)  On undelivered shipments, disposition instructions issued prior to tender of
delivery, will not be accepted as authority to reship or return a shipment or to
limit storage liability.

Note 1: When notice of arrival or a notice of undelivered freight is transmitted by
telegram, the charges of the telegram will be assessed against the shipment
in addition to all other applicable charges.

ITEM 130 BILL OF LADING - COMMERCIAL.

Carrier will furnish commercial bill of lading sets required by the Government without any
additional charge. The bill of lading sets can consist of any number of copies.

ITEM 150 BILL OF LADING - CORRECTED. (Subject to Note 1.)

(1)  Corrected bills of lading, or other written instructions from the consignor to change
the freight charge collection status from "COLLECT" to "PREPAID", may be



accepted only if received by the origin carrier within a period of 30 days from the
date of the initial bill of lading.

(2)  Corrected bills of lading or other written instructions to change the freight collection
status from "PREPAID" to "COLLECT" will not be accepted once the shipment has
been delivered.

(83) A corrected bill of lading or other written instructions to change the original
transportation contract from "PREPAID" to "COLLECT" will not be accepted if
Section 7 (non-recourse clause) of the corrected bill of lading has been signed by
the consignor.

Note 1: Not applicable to GBLs or to a commercial bill of lading converted to a GBL.
ITEM 175 BULK FREIGHT.

The rates, rules and other provisions of this tender or in tenders made subiject to this
tender, do not apply on shipments in bulk, in tank, bin, or hopper type equipment.

ITEM 180 CIRCUITOUS ROUTINGS OF HAZARDOUS MATERIAL SHIPMENTS.
(Subject to Notes 1 and 2.)

If a carrier is required by Federal, State, local, municipal, or other regulatory bodies
governing the transportation of hazardous materials shipments to travel a route of
greater distance than the shortline distance computed under the governing mileage guide,
the greater distance shall apply.

Note 1: Applies only when the bill of lading is annotated with appropriate hazardous
material placard requirements.

Note 2: The actual route of movement and mileage computation for each highway
traveled must be documented and submitted with the Public Voucher SF
1113 for payment.

ITEM 200 CHASSIS - OBTAINING OF. (Subject to Notes 1 and 2.)
When it becomes necessary for the carrier to obtain a chassis for the movement of a
container at a location site other than at the place where the container is located, a charge
of $58.65 will be assessed for each chassis obtained. This charge will be in addition to all
other applicable charges incidental to the movement of containers.

The provisions of this ITEM do not obligate the carrier to obtain a chassis.

Note 1: The term "CHASSIS" as used in this ITEM means the underframe work or
undercarriage with mounted wheels or dollies used in the transportation of
containers.

Note 2: The term "CONTAINER" as used in this ITEM means an ocean container, of

not less than 5.79 meters
(19 feet) in length, which is designed for the movement of cargo by water
carrier.



ITEM 225 RATES FROM OR TO POINTS IN ALASKA, HAWAII, OR
POINTS OUTSIDE CONUS.

Where there is no through tender rate applicable from or to points in Alaska, Hawaii, or
points outside CONUS, the carrier's individual tender may be used to construct a
combination of rates or charges from or to the point where the shipment either leaves or
enters CONUS.

This ITEM supersedes the provisions contained in BLOCK 19, of the OPTIONAL
FORM 280, UNIFORM TENDER OF RATES AND/OR CHARGES FOR
TRANSPORTATION SERVICES.

ITEM 250 CUSTOMS OR IN BOND FREIGHT. (See Note 1.)

(1)  Shipments moving under United States Customs Bond for US Customs Clearance
at a point in the United States or delivery by carrier are required to be made under
U.S. Customs supervision. Such shipments will be assessed a charge of 77 cents
per 45.36 kilograms (per 100 pounds) subject to a minimum charge of $46.92 and a
maximum charge of $103.19 per shipment or per vehicle, if more than one vehicle is
required to transport the shipment (Subject to Note 1.) Such charges shall be in
addition to all other applicable charges.

(2)  Line-haul charges on shipments requiring U.S. Customs Clearance at a point other
than the final destination will be assessed on the basis of rates and charges
applicable from point of  origin to the point of U.S. Customs Clearance, plus the
rates and charges applicable from the point of U.S. Customs Clearance to the final
destination except no beyond line-haul charges will apply when the final destination
is located within the commercial zone of the point of U.S. Customs Clearance and is
subject to the same line-haul rate as the point of U.S. Customs Clearance.

(3) Freight moving in bond may not be included in the same shipment on the same bill
of lading and shipping order with freight not moving in bond.

(4)  Shipments while moving under United States Customs Bond will not be accorded
stopping in transit or split pickup or split delivery privileges.

(5)  Shipments waiting U.S. Customs Clearance will be subject to the applicable
detention charges (see ITEM 325 DETENTION - VEHICLES WITH POWER UNITS
and ITEM 350 DETENTION - VEHICLES WITHOUT POWER UNITS herein) or
storage charges (see ITEM 1100 STORAGE herein). Detention charges, if any, will
be assessed against the party responsible for line-haul charges. For the purpose of
applying storage rules and charges in connection with shipments moving under
United States Customs Bond, notification to the Deputy Collector of Customs that a
shipment is available for customs inspection will constitute tender of shipment for
delivery.

(6) Each Immediate Transportation Permit issued for movement of an in bond shipment
will be considered as a separate shipment, and must be accompanied by one bill of
lading and shipping order. The provisions of this paragraph will not apply to
truckload shipments moving in bond between steamship company piers or wharves
or when such shipments are delivered to a U.S. Customs Bonded Warehouse.



(7)

When necessary for carriers to purchase and apply "HIGH SECURITY RED
IN-BOND SEALS" for shipments moving under United States Customs Bond, a
charge of $25.57 per seal will be assessed. The carrier will not be responsible for
equipment or tools necessary for removal of the "HIGH SECURITY RED IN-BOND
SEALS."

Note 1: On shipments of Alcoholic Liquors, the charges in paragraph (1) will not

apply when consigned to a U.S. Customs Bonded Warehouse and carrier is
not requested to clear shipment through U.S. Customs. The following
certification must be shown on the bill of lading:

"THIS IS TO CERTIFY THAT CARRIER IS NOT REQUIRED TO CLEAR
SHIPMENT THROUGH U.S. CUSTOMS WHILE IN HIS POSSESSION."

ITEM 300 DELIVERY OF FREIGHT BILL PRIOR TO DELIVERY OF SHIPMENT.

(1)

When consignor or consignee requests delivery of the freight bill(s) prior to delivery
of the shipment, a charge of $50.00 per delivery equipment will be assessed the
party requesting the service. The charge will not apply when ITEM 40
PRELODGING herein is requested or required by the shipper or the consignee.

Invoices submitted for this charge will be cross referenced as to the bill of lading
number(s) (Government Bill of Lading [GBL] or commercial bill of lading [CBL]),
carrier's pro number(s), permit number(s), manifest number(s), delivery equipment
number(s), and the date the service was provided.

ITEM 325 DETENTION - VEHICLES WITH POWER UNITS.

(1)

Except as otherwise provided herein, when, due to no disability, fault or negligence
on the part of the carrier, the loading or unloading of freight at or on the premises of
consignor or consignee, or at a place designated by consignor or consignee for the
receipt or delivery of freight is delayed, the following rules shall govern:

A. If the loading or unloading of freight is delayed beyond the free time during
normal business hours described in ITEM 30 DEFINITION OF TERMS
herein, the charge shown in sub paragraph 1 below per vehicle for each 15
minutes or fraction thereof, will be made for the time consumed for such
delay:

1. $10.25

B. Free time for loading or unloading of freight will be allowed as follows:

WEIGHT IN KILOGRAMS (POUNDS) FREE TIME IN MINUTES PER VEHICLE
PER VEHICLE
0 to 4,535.55 kilograms (9,999 pounds) 120
4,536 kilograms (10,000 pounds) but less 180
than 9,072 kilograms (20,000 pounds)
9,072 kilograms (20,000 pounds) but less 240
than 12,700.8 kilograms (28,000 pounds)




WEIGHT IN KILOGRAMS (POUNDS) FREE TIME IN MINUTES PER VEHICLE
PER VEHICLE
12,700.8 kilograms (28,000 pounds) but 300
less than 16,329.6 kilograms (36,000
pounds)
16,329.6 kilograms (36,000 pounds) but 360
less than 19,958.4 kilograms (44,000
pounds)
19,958.4 kilograms (44,000 pounds) or 420
more
C. Time consumed in loading or unloading freight shall be computed from time

of arrival until departure of the vehicle, including waiting time reaching or
leaving loading or unloading location. In computing free time, actual weight
loaded on or unloaded from vehicle and not billed weight shall govern the
computation of free time.

D. The consignor or consignee will stamp or mark the delivery receipt with time
of arrival and departure, or provide a certified statement verifying this time for
computation of charges and presentation by the carrier for payment.

E. Time consumed by detention of carrier's vehicle beyond the free time on the
premises of consignor or consignee between 5:00 p.m. and 7 a.m. Monday
through Friday, except legal holidays stated in ITEM 30 DEFINITION OF
TERMS herein, will be charged for at the rate shown in sub paragraph 1
below per vehicle for each 15 minutes of delay or fraction thereof:

1. $17.49

F. Detention charges applicable for Saturdays, Sundays and legal holidays,
stated in ITEM 30 DEFINITION OF TERMS herein, will be computed at the
rate shown in sub paragraph 1 below per vehicle for each 15 minutes of
delay or fraction thereof after the first 15 minutes:

1. $16.18

G. In the case of multiple shipments received from one shipper or delivered to
one consignee at one time in one vehicle, free time will be computed on the
aggregated weight of the multiple shipments received or delivered. Where
either a single shipment or such multiple shipments exceed the capacity of
one vehicle, free time for each vehicle will be computed separately.

H. Detention time shall be certified and paid by the activity where the detention
occurs.

ITEM 350 DETENTION - VEHICLES WITHOUT POWER UNITS. (Subject to Notes 1 and 2.)

DETENTION - VEHICLES WITHOUT POWER UNITS--- SPOTTING OR DROPPING
TRAILERS -- (See Notes 1 and 2 below.)



This ITEM applies when the carrier's vehicles without power units are delayed or detained
on the premises of the consignor, consignee, or on other premises designated by them, or
as close thereto as conditions will permit, subject to the following provisions:

Note 1: This ITEM will not apply whenever a mutual agreement has been made
between the carrier and shipper whereby empty vehicles are spotted at
shippers' facilities for the purpose of maintaining "TRAILER POOLS."

Note 2: For the purposes of this ITEM the terms "SPOTTING" and "DROPPING" are
considered to be synonymous and are used interchangeably, and is defined
as follows:

"SPOTTING" means the placing of a trailer at a specific site designated by the consignor,
consignee, or other party designated by them, detaching the trailer, and leaving the trailer
in full possession of consignor, consignee or other designated party unattended by
carrier's employee and unaccompanied by power unit. The carrier will not move the trailer
until such time as it has received notification pursuant to paragraph [1] below that the
trailer is ready for pickup at any site on premises.

The consignor, consignee, or other designated party may shift the spotted trailer with its
own power units at its own expense and risk for the purpose of loading or unloading.
Empty trailers placed at the premises of consignor without specific request are not spotted
until the carrier receives a consignor's request and places a trailer for spotting. The
movement of the trailer from the consignor's premises to the specific site for spotting shall
be the obligation of the carrier, and free time shall accrue as provided in paragraph [1]
below.

Except as otherwise provided herein, when, due to no disability, fault or negligence on the
part of the carrier, the loading or unloading of freight at or on the premises of consignor or
consignee, or at a place designated by consignor or consignee for the receipt or delivery of
freight is delayed, the following rules shall govern:

[1] (A)COMMENCEMENT OF SPOTTING AND FREE TIME:

(1)  Spotted trailers will be allowed 24 consecutive hours of free time for loading
or unloading.

For trailers spotted for unloading, such time shall commence at the time of
placement of the trailer at the site designated by the consignee, or other
party designated by the consignee. For trailers spotted for loading, such time
shall commence when the trailer is spotted at the site specifically designated
by the consignor or a party designated by the consignor.

(2)  When any portion of the 24-hour free time extends into a Saturday, Sunday,
or legal holiday (as stated in ITEM 30 DEFINITION OF TERMS herein), the
computation of time for such portion shall resume at 12:01 a.m. on the next
day which is neither a Saturday, Sunday, or legal holiday.

(3) Free time shall not begin on a Saturday, Sunday, or legal holiday (as stated
in ITEM 30 DEFINITION OF TERMS herein), but at 7 a.m. on the next day
which is neither a Saturday, Sunday, or legal holiday.



(4)

When a trailer is both unloaded and reloaded, each transaction will be
treated independently of the other, except that when unloading is completed,
free time for loading shall not begin until free time for unloading has elapsed.

[1] (B) TERMINATION OF SPOTTING AND NOTIFICATION:

(1)

(2)

The consignor, consignee, or other party designated by them shall notify the
carrier when loading or unloading has been completed and the trailer is
available for pickup. The trailer will be deemed to be spotted and detention
charges will accrue until such time as the carrier receives notification.
Notification by telephone if convenient and practical, otherwise by telegraph
or mail, shall be given by the consignor, consignee, or other party designated
by them at their own expense, to the carrier or other party designated by the
carrier for the purpose of advising such carrier or other party that the spotted
trailer has been loaded or unloaded and is ready for pickup. If notification is
by telephone, carrier may require written confirmation.

When a spotted trailer is changed to a vehicle with power at the request of
the consignor, consignee, or other party designated by them, the free time
and detention charges will be applied as follows:

(i) If the change is requested and made before the expiration of free time
for a spotted trailer, free time will cease immediately at the time the
request is made, and detention charges for the vehicles with power
will immediately commence with no further free time allowed.

(i) If the change is requested and made after the expiration of free time
for a spotted trailer, free time and detention charges will be computed
on the basis of a spotted trailer up to the time the change was
requested. In addition thereto, the vehicle will immediately be charged
detention for a vehicle with power with no further free time allowed.

[1] (C) PREARRANGED SCHEDULING:

(1)

(2)

3)

Subject to the provisions of ITEM 375 PREARRANGED SCHEDULING OF
VEHICLE ARRIVAL FOR LOADING OR UNLOADING herein, and upon
reasonable request of the consignor, consignee, or others designated by
them, the carrier will, without additional charge, enter into a prearranged
schedule for the arrival of trailers for spotting.

If the carrier's vehicle arrives later than the scheduled time, time shall begin
to run from actual time spotting commences.

If the carrier's vehicle arrives prior to scheduled time, time shall begin to run
from the scheduled time or actual time loading or unloading commences
whichever is earlier.

[2] (A)GENERAL DETENTION CHARGES:

After the expiration of free time as provided in paragraph [1] of this ITEM, charges
for detaining a trailer will be assessed as follows:



CHARGES
(1)  For each of the first and second 24-hour periods or fractions thereof
(Saturdays, Sundays, and holidays excepted) $27.00

(2) For each of the third and fourth 24-hour periods or fraction thereof
(Saturdays, Sundays, and holidays excepted) $37.00

(3) For the fifth and each succeeding 24-hour period or fraction thereof
(Saturday, Sundays, and holidays included) $53.00

[2] (B)DELAY IN TRAILER PICKUP CHARGE:

Additional charges will not be allowed for picking up trailers spotted under this ITEM
when such pickup can be performed within 120 minutes after arrival of the driver
and power unit at the premises of the consignor, consignee, or other party
designated by them. When a delay of more than 120 minutesis  encountered,
detention charges for vehicles with power will commence from the time of arrival as
specified in ITEM 325 DETENTION - VEHICLES WITH POWER UNITS herein.

[2] (C)STRIKE INTERFERENCE CHARGE:

When, because of a strike of its employees, it is impossible for the consignor,
consignee, or other party designated by them to make available for movement by
the carrier any partially loaded, or empty trailers detained on their premises, a
detention charge of $26.00 per day or fraction thereof, per trailer will be
made following expiration of free time. Saturdays, Sundays, and holidays shall be
included after the 4th day of charges.

[2] (D) DETENTION TIME SHALL BE CERTIFIED AND PAID BY THE ACTIVITY
WHERE THE DETENTION OCCURS.

ITEM 375 PREARRANGED SCHEDULING OF VEHICLE ARRIVAL FOR LOADING
OR UNLOADING. (Subject to Notes 1, 2, and 3.)

Upon reasonable request of the consignor, consignee or others designated by them and
subject to the provisions contained herein, carriers will, without additional charge,
prearrange schedules for arrival of vehicles, for loading or unloading shipments.

Note 1: Request for prearranged scheduling may be oral or in writing.

Note 2: Prearranged schedules for arrival of vehicle for loading or unloading may be
on a one-time or continuous basis mutually agreeable to all parties.
Continuous prearranged scheduling agreements may be terminated by any
party to the agreement on not less than 24 hours notice prior to the effective
date of such cancellation.

Note 3: The scheduled time for arrival of vehicle for unloading should be prior to the
time storage charges would begin to accrue. If arrival for unloading is not so



scheduled, storage charges will be assessed as provided in ITEM 1100
STORAGE herein.

ITEM 400 DIVERSION - MOTOR TO AIR TRANSPORTATION.

When any carrier receives instructions to divert a shipment at any point from motor to air
transportation, the following provisions apply:

(1)  The shipment will be charged for on the basis of the combination of rates or charges
applicable from the origin point to the diversion point and the air transportation
charges from the diversion point to the destination point.

(2)  Acharge of $21.08 per hour, or fraction thereof, per man, subject to a minimum
charge of $31.75 will be made for all time and men required in unloading and
reloading the line-haul vehicle to accomplish such diversion.

(3) A charge of $4.85 per 45.36 kilograms (per 100 pounds), subject to a minimum
charge of $31.75 will be made for delivery service to the air transportation terminal.

ITEM 425 HYDRAULIC LIFT GATE SERVICE.

Where the carrier is required or requested to employ hydraulic lifting or lowering devices to
accomplish pickup or delivery of the goods to or from carrier's equipment , an additional
charge of $1.37 per 45.36 kilograms (per 100 pounds), subject to a minimum charge of
$40.92 or a maximum charge of $102.10 will be assessed upon the actual weight of the
shipment or shipments for which such service is rendered, at one time.

The carrier is not obligated to perform such service when suitable equipment with such
devices and operators are not available. Service will only be rendered at such locations as
are safe and accessible to the equipment.

ITEM 450 FORK LIFT SERVICE. (Subject to Note 1.)

On shipments that require a fork-lift service and the consignor or the consignee does not
furnish this service, the carrier will endeavor to arrange for such fork-lift

service and will charge $31.18 per half hour or fraction thereof, for each fork-lift used.
Such fork-lift service shall be subject to a minimum charge of $44.56 per shipment.

When fork-lift service is used on import or export traffic at wharves or docks, the provisions
of this item shall apply regardless of the weight or size of the articles.

Note 1: Charges shall be computed from the start of the actual use of fork-lift

equipment in loading or unloading the shipment, as the case may be, and to
run until the actual use of the fork-lift is terminated.

ITEM 475 EXCLUSIVE USE AND CONTROL OF VEHICLE. (Subject to
Notes 1 and 2.)

SECTION 1: CONTROL OF VEHICLE.

Except as provided in SECTION 2 EXCLUSIVE USE OF VEHICLE of this ITEM, a
shipment will not be entitled to the exclusive use of the vehicle in which it is to be



transported. The carrier has control of the vehicle or doubles trailer with the
unrestricted right to:

(1) Select the venhicle for the transportation of a shipment.

(2) Transfer the shipment to another vehicle.

(3) Load other freight on the same vehicle.

(4) Remove locks and seals applied to the vehicle.

SECTION 2: EXCLUSIVE USE OF VEHICLE.

When the exclusive use of a vehicle is provided by the carrier at the request of
consignor or consignee, the following provisions will apply:

(1) Charges will apply to each vehicle used to transport the shipment.

(2) The request must be given in writing and placed on the bill of lading and

shipping order.

(3) When the bill of lading contains a notation that prohibits the breaking of locks or

seals or the co-loading of additional freight, such instructions will be
considered as a written request for exclusive use service.

(4) The vehicle will be devoted exclusively to the transportation of the shipment

()

(6)

without the breaking of locks or seals, except as provided in paragraph (5) of
this ITEM.

In the event a lock or seal has been removed from a vehicle, the carrier will
immediately notify the consignee and consignor and re-lock or re-seal the
vehicle and will notate the accompanying papers with the new lock or seal
number and the reason for removal of the original lock or seal.

Where exclusive use of vehicle service is requested and provided, such
service will be subject to a minimum charge for each vehicle used of either:

(@) 9,072 kilograms (20,000 pounds) at the highest rate derived from the
carrier's applicable tender;

(b)  Where charges are computed on the basis of
cents-per-1.6093 kilometers (cents-per-mile) per vehicle used, by
adding 30 cents-per-1.6093 kilometers (cents-per-mile) to the
individual distance tender rate (excludes a per vehicle minimum
charge);

(c) Where a carrier's individual tender is predicated on a charge or
minimum charge per vehicle used, at the charge named therein;

(d)  When a doubles trailer(s) is furnished by the carrier for loading a
shipment, except as otherwise provided, the charge will be 60 percent
of the applicable vehicle rate or charge as determined in paragraph 6
(), (b), or (c) above of this ITEM, for the doubles trailer furnished (not



subject to ITEM 50 DOUBLES TRAILER FURNISHED FOR LOADING
herein);

Two (2) doubles trailers will be considered as one vehicle, as defined

in ITEM 30 DEFINITION OF TERMS herein, and the minimum charge
as determined in paragraph 6 (a), (b), or (c) above of this ITEM, shall

apply to each set of (two [2]) doubles trailers furnished for loading the
shipment;

(e)  When a shipper specifically requests the pickup carrier to furnish one
(1) or more doubles trailers and the bill of lading is so annotated, the
charge for that doubles trailer shall be that as provided in paragraph 6
(a), (b), or (c) above of this ITEM. For the purposes of a shipper
requested doubles trailer in this ITEM, the definition of a vehicle in
ITEM 30 DEFINITION OF TERMS (4) herein, will not apply; or

(f) When the exclusive use of a vehicle has been requested and provided
by a carrier, in accordance with the requirements of this section, the
applicable charges herein must be paid to the carrier.

(7)  Charges are to be paid or guaranteed by the party requesting the service and
the non-recourse stipulation on the bill of lading may not be executed. (This
paragraph is not applicable on shipments moving on GBL's or commercial
bills of lading converted to a GBL.)

(8) When the request for exclusive use of vehicle is made by the consignor or
consignee after shipment has been receipted for and is in possession of the
carrier, the carrier will, if possible, intercept the shipment and convert it to
exclusive use of vehicle service over as much of the route as possible. The
party making the request must guarantee all charges for the requested
service and confirm the request in writing. Such written verification will be
preserved by the carrier and be considered as part of the bill of lading
contract. Charges will be assessed as provided in paragraph (6) of this ITEM
between the point of origin and point of destination.

Note 1: The provisions of this ITEM will not apply in connection with ITEMS 870
PICKUPS OR DELIVERIES - ADDITIONAL and ITEM 1075 STOPOFFS -
TO COMPLETE LOADING OR FOR PARTIAL UNLOADING herein.

Note 2: Request for exclusive use does not entitle the consignor or consignee to
require that only one doubles trailer be connected per power unit.

ITEM 480 EXPEDITED SERVICE.

The notation "TP" (TRANSPORTATION PRIORITY), "RDD" (REQUIRED DELIVERY
DATE), "DDD" (DESIRED DELIVERY DATE) or any other similar notation placed on the
bill of lading will not in itself be construed as a request for expedited service. These
notations, even when shown with a specific date, are for administrative purposes only and
shall not be considered a request for expedited service. (For applicability see ITEM 60
SPECIALIZED SERVICES herein.)



When requested by the consignor or consignee, carriers shall provide expedited service,
subject to the following:

1. Expedited service is the immediate dispatch of a shipment in continuous line-haul
service within legal parameters, to meet a particular delivery schedule of the
consignor or consignee.

2. The bill of lading must be annotated:
"EXPEDITED SERVICE REQUESTED."

3. The charge for expedited service will be 35 cents-per 1.6093 kilometers (cents-per-
mile). When an extra driver is requested, additional charges under ITEM 1040
SERVICES - DUAL DRIVER SERVICE herein will apply. The minimum charge for
EXPEDITED SERVICE provided in this ITEM will be $50.00. Additional charges
under ITEM 1040 SERVICES - DUAL DRIVER SERVICE herein will apply.

ITEM 500 EXPORT OR IMPORT SHIPMENT REQUIREMENTS AT THE U.S. - CANADIAN
BORDER. (See Note 1.)

Shipments must be accompanied by all papers necessary to comply with the requirements
of governmental authorities.

Shipper must furnish all invoices, documentary evidence and declarations including duties,
fees and other charges which may be imposed or assessed against the property
transported. Carrier will in no way be responsible for delays to the goods transported, nor
for goods held by any government for any reason whatsoever. Where all necessary
requirements of such authorities are not complied with, and, through no fault of the carrier,
expenses are incurred for telephone, telegraph, storage, handling, transfer or other
expenses incident to failure to comply with such requirements, such expenses may be
advanced by the carrier, and shall become a charge to the goods, and delivery will not be
made until such charges are paid or guaranteed by shipper or consignee.

When shipments must be held by the carrier pending compliance of custom's regulations
by the shipper or his representative, a charge will be made for the service required on the
part of the carrier, as follows:

UNLOADING, HANDLING, AND LOADING:

76 cents per 45.36 kilograms (per 100 pounds) with a minimum charge of $4.50.
STORAGE:

57 cents pe