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The attached document describes the taxonomy and allocation of cost elements for the transition from existing legacy Federal Technology Services (FTS) long distance telecommunications contracts to successor Networx contracts.  The Taxonomy does not address where funding will be derived from, how additional funds will be obtained, if required, or the agency process to obtain additional funding or the return of excess funds.  This document does address the reimbursement/credit of funds for all valid transition related charges. 
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ATTACHMENT A:  PROCESS FOR REIMBURSING GSA’S NETWORX TRANSITION FUNDS TO AGENCIES

ATTACHMENT B:  ACRONYMS

1. Introduction

The Networx program provides comprehensive, best-value telecommunications and networking services and technical solutions to all Federal Agencies.  The Networx program serves as the primary replacement for the expiring General Services Administration (GSA) legacy Federal Technology Services (FTS) long distance telecommunications contracts.  The Government’s emphasis is on moving services from the expiring contracts.  Some examples of these contracts are listed in the table below.
Table 1
	Acquisitions
	Award Date
	Duration (base + option yrs)
	Expiration Date

	FTS2001
	Sprint: Dec. 1998

MCI : Jan. 1999
	4 + 4
	Sprint: Dec. 2006

MCI : Jan. 2007

	FTS2001 Bridge Contracts**
	Sprint: Dec. 2006 

MCI (Verizon Business): Jan. 2007 
	24 months + 3 6 month options
	Sprint: May 2010

MCI (Verizon Business): Jun 2010

	FTS2001 Crossover Contracts**
	AT&T: May 2002

Qwest: Aug. 2000

Verizon: March 2001

SBC: March 2003
	1 + 5
	AT&T: Jun 2010
Qwest: May 2010

Verizon: Jan. 2008
SBC: Nov 2009

	Satellite

Com I*
	February 2000
	1 + 5
	February 2006

Extension to April 2007

Continuity of Service to January 2008


(*)
NOTE: The Transition Fund only covers those costs to transition from the above contracts to one of the Networx acquisitions not to other GWAC contracts such as Sat Com II.

(**) 
NOTE:  All Crossover and Bridge contracts have a 1-year continuity of service (COS) period beyond the expiration date, and GSA has exercised the COS period for Verizon Crossover.

FTS2001 contracts were awarded to Sprint and MCI/WorldCom (MCI is doing business as Verizon Business Services) in December 1998 and January 1999 respectively.  Through the “Crossover” process, additional long-distance contractors were added to the program whose services terminate upon the expiration of their MAA contract.  The Networx contracts are a joint effort of the GSA and Government agencies as represented by the Interagency Management Council (IMC).  The Networx Program will meet the goals below developed in concert with the IMC:  

· Continuity of Services

· Highly Competitive Prices
· Full Service Vendors
· High Quality Service
· Alternative Sources

· Operations Support 
· `Transition Assistance and Support
· Performance Based Contracts
2. Scope

This document specifies the cost elements and cost allocations that will be borne by GSA and Government Agencies in transitioning from expiring GSA legacy FTS long distance telecommunications contracts (see Table 1 for examples).  For Agencies to qualify for coverage of the transition costs delineated in this document, an Agency must submit all transition orders, including those for parallel operations, by midnight, August 31, 2010. GSA will not reimburse any costs for transition orders the Agency places after this date. The IMC approved the August 31, 2010 deadline at the November 9, 2009 meeting.
Attachment A describes the detailed process and requirements for implementation of the transition credit reimbursements.

For the purposes of this taxonomy and allocation, GSA’s Regional Offices are considered individual “Agencies” and are treated in the same manner as the other customer Agencies.

3. Description of Transition and Reimbursable Costs

The sections that follow describe each transition cost category.  Allocation of responsibility for the cost elements is shown in Table 2. 

Table 2
	Cost Element
	GSA
	Agency and GSA Regional Offices

	3.1  Government Staff Costs
	
	

	3.1.1  GSA 
	X
	

	3.1.2  Agencies and GSA Regional Offices
	
	X

	3.2  Contractor Support
	
	

	3.2.1  GSA
	X
	

	3.2.2  Agencies and GSA Regional Offices 
	
	X

	3.3  Non-Recurring Charges (NRC)
	
	

	3.3.1  SIC, FIC, SEDs, and EICs for Transitions
	X
	

	3.3.2  Variance in NRCs for Enhanced Services
	X
	

	3.3.3  NRC for New Services or Migration from Non-FTS Contracts
	
	X

	3.3.4  Charges for Primary Interexchange Carrier Changes
	X
	

	3.4  Other Transition Related Costs
	
	

	3.4.1  Temporary Transition Gateways
	X
	

	3.4.2  PSTN “Gateway” Charges for Dedicated Access
	
	X

	3.4.3  Augments to Agency Equipment
	
	X

	3.4.4  Parallel Operations 30 Days or Fewer
	X
	

	3.4.5  Parallel Operations beyond 30 Days
	
	X

	3.5 Security Certification and Accreditation
	
	

	3.5.1 Certification and Accreditation of Vendor OSS
	X
	

	3.5.2 Certification and Accreditation of GSA’s OSS
	X
	

	3.5.3 Certification and Accreditation of Agency System(s)
	
	X


3.1 Government Staff Costs

3.1.1 GSA

This category includes costs associated with use of GSA Network Service employees in support of the Networx PMO during the transition planning and execution process.  It includes salaries, overtime, travel, benefits, and other costs.

3.1.2 Agencies and GSA Regional Services

This category includes costs associated with use of employees during the transition planning and execution process.  It includes salaries, overtime, travel, benefits, and other costs.

3.2 Contractor Support

3.2.1 GSA

The GSA Network Services office may use contractor support for transition planning, oversight of Networx contractors during transition, and to coordinate cutover activities.  GSA Network Services will provide contractor support for the TWG, as appropriate.

3.2.2 Agencies and GSA Regional Services

Individual agencies and GSA Regional Services may require contractor support to plan and execute their respective transition activities.  This may include collection of site data required to place orders, augments to physical plant, and modifications to local telecommunications infrastructure behind the demarcation to which the Networx vendor delivers service.  

3.3 Non-Recurring Charges (NRCs)
These one-time charges include Feature Initiation Charges (FICs), Service Initiation Charges (SICs), Equipment Installation Charges (EICs), set-up costs for a Service Enabling Device (SED), and changes to Primary Interexchange Carriers (PICs) that the successor contractors may levy on the agencies for the activation of services on their new contracts.  Agencies may incur these NRCs when they select to transition to a Networx vendor different from the incumbent provider of services.  

3.3.1 SIC, FIC, SEDs, and EICs for Transitions

Government agencies and GSA Regional Services are entitled to reimbursement of NRCs associated with transitions provided the following conditions are met:

· NRC is a one-time cost associated with the initiation of service on the Networx contract resulting from a transition service order.

· NRC must be a fixed cost which would not include non-standard costs such as design fees and other variable costs. A reimbursable NRC would include the one-time development fees to implement products such as interactive voice response (IVR), workforce management (WFM), and intelligent call routing (ICR) tools which would need to be designed by and installed by the Agency’s new Networx vendor of choice under the Fair Opportunity Process. 

· Networx contractors offer both Device NRCs (DNRC) and Device Monthly Recurring Charge (DMRC) payment plans for SEDs.   These DMRC payment plans allow an agency to pay for the cost of a SED over several months and are in addition to the MRC to manage and maintain the SED.  There will be no reimbursement of DMRCs.

3.3.2 Variance in NRCs for Enhanced Services

Government agencies and GSA Regional Services may incur higher NRCs when ordering enhanced services and are eligible for reimbursement of these NRCs.  The cost of providing funding for enhanced services may exceed what was originally estimated. If an agency exceeds this amount, the IMC will make a recommendation to GSA on any additional allocation.  Forced enhancements due to technological obsolescence will also be reimbursed.     

3.3.3 NRCs for New Services or Migration from Non-FTS Contracts
These charges include the cost of installing new services not identified in an agency’s transition inventory under expiring General Services Administration (GSA) legacy Federal Technology Services (FTS) long distance telecommunications contracts and for migrating existing services from any other contract vehicle.  These charges are not eligible for reimbursement.
3.3.4 Charges for Primary Interexchange Carrier (PIC) Changes

These costs are charged by an Agency’s Local Exchange Carrier (LEC) for selecting a new interexchange carrier for switched long distance services and will be reimbursed at a flat rate per Automatic Number Identifier (ANI) or per trunk, wherever the PIC change charge is assessed. Applicability for reimbursement of PIC change charges will be as follows:
a) An Agency may be reimbursed for both PIC change charges and the NRCs associated with dedicated access lines if the Agency has been using both switched and dedicated access to process long distance calls on FTS2001 and transitions them to a new contractor on Networx. For example, this would apply if an Agency were overflowing long distance traffic from its dedicated access lines to its local central office trunks
b) If an Agency is moving from Dedicated Access to Switched Access with the same contractor, there is no PIC change charge reimbursement.

c) If an Agency is moving from Dedicated Access to Switched Access with a different long distance contractor, there will be a PIC change charge reimbursement.

d) If an Agency is moving to a new long distance contractor from Switched Access to Dedicated Access, no PIC change charge reimbursement will apply unless a PIC change is also made. The NRC will be reimbursed as described in section 3.3.1.

e) If an Agency is not changing long distance contractors, there will be no PIC change charge reimbursement. 

3.4 Other Transition Related Costs

3.4.1 Temporary Transition Gateways

Transitioning a community-of-interest private network may require the implementation of temporary contractor-provided gateways between the incumbent vendor’s network and the new vendor’s network.  Examples that will be encountered in the transition to Networx are the 700 number network and switched Video Teleconferencing Services (VTS).  Below are examples of the cost elements that are above the normal usage charges, or that are difficult to attribute to individual users:

· Incumbent’s switching capacity for calls originating on the successor’s network

· Trunk groups between networks

· Bridging capacity on successor’s network for non-switched connections

· Successor’s switching capacity for calls originating on the incumbent’s network

· Number/address translation function for the successor

3.4.2 Charges for Dedicated Access

A change in an Agency’s Interexchange Carrier (IXC) service may require the installation of temporary trunks at some service locations to maintain that agency’s existing grade of service.  These costs and any costs associated with the additional temporary terminations for those trunks (hardware) on the customer’s equipment will be borne by the ordering agency (see Section 3.4.3).  
3.4.3 Augments to Agency Equipment

These charges are for an agency and any GSA Regional Office to augment or otherwise make changes to equipment which it manages. 

3.4.4 Parallel Operations for 30 days or fewer 

Some Agencies’ services may require a period of parallel operations on both the existing and successor contractor networks to ensure continuity of service during transition.  GSA will reimburse or credit Agencies for one month’s Monthly Recurring Charges (MRCs) incurred on their Networx bill for parallel operation of services after cutover of the successor contractor’s services. The reimbursement or credit will be based on the rates in the Networx contract(s) and applied to that agency’s Networx bill. 

Parallel Operations does not apply to DMRCs for SEDs.  DMRCs cover the cost of the SEDs, not operations of SEDs. (See also Section 3.3.1)
3.4.5 Parallel Operations beyond 30 Days

After the initial 30 day period, if an Agency deems it necessary to keep the previous services running in parallel to the new services, it will pay the MRCs associated with both contracts.  
3.5 Security Certification and Accreditation 

3.5.1 Certification and Accreditation of Vendor Operational Support Systems (OSS)

GSA will be responsible for the costs incurred for certifying and accrediting the Networx vendor(s)’ OSS on behalf of the ordering agencies.

3.5.2 Certification and Accreditation of GSA’s OSS

GSA will be responsible for the costs incurred for certifying and accrediting its own Networx OSS on behalf of the ordering agencies.

3.5.3 Certification and Accreditation of Agency System(s)

Agencies and GSA Regional Offices will be responsible for the costs associated with the certification and accreditation of their own systems which are impacted by the use of the Networx contracts. 
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ATTACHMENT A

PROCESS FOR REIMBURSING

GSA’S NETWORX TRANSITION FUNDS

TO AGENCIES

BACKGROUND:  

This document describes the process for the distribution of General Services Administration’s (GSA) program funds for Networx Transition that will offset Agency costs of transitioning services from FTS2001 to Networx. GSA will reimburse the Agencies for certain transition expenses as specified in the Transition Working Group (TWG) Taxonomy document.  The Taxonomy identifies that Agencies are eligible for reimbursement of Non-Recurring Charges (NRCs) for implementation, 30 days parallel operations, and the taxes associated with each, as well as charges for changes in Primary Interexchange Carrier (PIC), when they comply with the criteria defined in the Taxonomy.  Other transition expenses, such as contractor support for Agency transition planning and execution, are the Agencies’ responsibility.  GSA completed an estimate of transition costs under various transition scenarios and used the estimate to establish a budget for the eligible expenses that GSA will reimburse.  This document describes the process for reimbursing Agencies who incur eligible expenses.  

OBJECTIVES:  

The TWG identified the following objectives for the transition credit process:

· ​Reimbursement and credits will be distributed to Agencies only for actual charges invoiced.  If an Agency incurs no reimbursable transition charges, no credits will be received.

· ​The process will motivate Agencies to complete the transition as expeditiously as possible.

· ​Agencies that need funding to support transition will receive it promptly in order not to incur unplanned costs during transition.

· The credit process will be as simple as possible, and must be executable by GSA.

PROCESS:  
1. Agencies have provided GSA with any changes to the mapping of Agency Hierarchy Codes (AHCs) to a 4-digit Agency Bureau (AB) code, or lower level if desired.

2. GSA has calculated each Agency’s equitable percentage of the money reserved for reimbursement of eligible transition expenses.  The equitable percentage is based on the Agency’s FY06 FTS2001 expenditures, as the TWG recommended, at the AB code level as determined from the mapping in step 1.  This amount becomes the transition reserve for each Agency.
3. Each Agency’s transition reserve will be available at the start of transition so that GSA may issue credits from that reserve against the Agency’s Networx bill as eligible charges are incurred.  

4. Agencies will validate their FTS2001 Automatic Number Identifier (ANIs) in the FTS2001 inventory by the date set in the Transition Timeline.

5. GSA will receive Service Order Completion Notices (SOCNs) as services are installed on Networx.  The two specific orders that require special markings are transition orders and transition orders that require parallel operations in order to facilitate transition.  To the extent possible, GSA will apply the transition credit in the same billing cycle for both NRCs and parallel service as the vendor initially invoices GSA so that Agencies do not have to seek a future credit.

· For orders Agencies designate as transition orders (Transition Order = Y(es) and Order Type = N(ew)), GSA will reimburse the direct-billed Agency or credit the centrally-billed Agency’s Networx bill for the NRCs on the SOCNs, as confirmed against the invoice, plus 6.4% of the NRCs for taxes, fees, and tariffs associated with the transition order.  All SOCNs for transition orders must reflect an order-receipt date no later than that specified in the Taxonomy in order to qualify for transition reimbursement.  

· In order for an Agency to receive reimbursement for transition related parallel operations, it must designate the order as a transition order (Transition = Y(es) and Order Type = N(ew)) and enter a special identifier (P_OPS) in the Agency Service Request Number (ASRN) field on the order, which will flow through to the SOCN.  At that time GSA will reimburse the first Monthly Recurring Charge (MRC) for that order, plus 6.4% of the MRC for taxes, fees, and tariffs associated with the transition parallel operations order. 
· All SOCNs indicating parallel operations must reflect an order-receipt date no later than that specified in the Taxonomy in order to qualify for transition reimbursement.  

· Agencies ordering SEDs on transition orders and selecting a Device Monthly Recurring Charge (DMRC) will not receive reimbursement. (see Section 3.3.1).  
NOTE: Any SOCN with Order Type NOT equal to N(ew) [that is, C(hange), C(ancellation), or  D(isconnect)] will NOT be reimbursed since these type orders address services already on Networx, hence are not in a transition mode from FTS2001 contracts.  The Transition field in these cases should be set to N(o).  If the Transition field is erroneously set = Y, the SOCN still will not qualify for reimbursement due to Order Type not being equal to N.

6. Since charges for changes in Primary Interexchange Carrier (PIC), which are billed by the local access provider, do not appear on the Networx SOCNs, GSA will reimburse these costs as Agencies submit claims for them at a flat rate of $2.30 per number (ANI) or per trunk, wherever the PIC change charge is assessed. For non-ANI switches or Agency-exclusive use switches, a PIC change will normally occur at the trunk level, not the ANI level. 

If an Agency selects a new contractor and is converting a service from dedicated to switched access, and the ANIs or Local Trunk Identifiers (IDs) are not in TBI, the Agency will have to load the ANIs or Trunk IDs for that service into the Transition Baseline Inventory (TBI). This must be accomplished using the Agency Owned Inventory (AOI) process so GSA can validate the reimbursement. When the Agency enters the ANI or Trunk ID into TBI, the record should indicate the service has been disconnected. This action is required since the FTS2001 contractor would not have the ANIs or Trunk IDs in its system and would not generate a disconnect report. If the Agency did not annotate them with a Disconnect status, they would remain in TBI as active records.

Exceptions will be: 1) If a Networx contractor credits an agency for PIC change charges, the Agency must not request reimbursement from GSA; 2) If the LEC performs multiple PIC changes and charges a flat rate (for example: $1000 for 10,000 ANIs) the Agency’s claim must include the costs that were incurred when it submits its claim. GSA will then reimburse at the actual incurred cost with the rate not to exceed the flat rate specified above. 
The agencies’ claims must include a list of telephone numbers or trunks that incurred PIC change charges. The claims must adhere to the following requirements:

a) Must contain at least the 10-digit telephone number or trunk identifier (circuit ID or telephone number associated with the trunk) and Central/Direct billed flag for Long Distance(C for Centrally-billed and D for Direct billed- see template in Tab 2). 

b) Should be in a Microsoft Excel spreadsheet file emailed to Networx.transition@gsa.gov . See Tab 2.  

c) Includes the email address for the person submitting the request or other point of contact in case of any questions or loading errors.

For multiple PIC changes charged at a flat rate, include all phone numbers covered by the flat rate.

Following receipt of the claim, GSA will process it as described below for validation against the TBI.  

a) The phone number must be in TBI and not in an UNCLAIMED status.  This indicates that the phone number was an FTS2001/Crossover telephone number.

b) The phone number must have a Networx SOCN, which indicates the phone number is now on Networx.

c) The phone number must have changed long distance providers.

d)  All requests for reimbursement of PIC charges must reflect an order-receipt date no later than that specified in the Taxonomy in order to qualify for transition reimbursement.  

7. GSA will enter into a Memorandum of Understanding (MOU) with direct-billed Agencies that confirms GSA’s agreement to reimburse specific transition expenses.  The direct-billed Agency must comply with all other qualification criteria for reimbursement.  Once the MOU is in effect, GSA’s Financial Management Branch will enter into its financial system the amount of the Agency’s transition reserve.  On a monthly basis, the GSA transition team will calculate the current amount of transition expenses eligible for reimbursement—from the SOCNs and Agency’s requests for reimbursement of PIC changes, as described above—and provide GSA’s Financial Management Branch and the Agency with a transition reimbursement report indicating the amount for reimbursement.  This report is available through the Transition Information Portal (TIP) along with reports for the Agency to track credits based upon credit type (NRC, P_OPS, or PIC), Service Type, etc.  The data elements consist of at least the SOCN elements plus additional credit elements needed for tracking the reimbursement process.  GSA’s Financial Management Branch will establish an expense accrual based on the amount in the report.  The Agency will then bill GSA Office of Finance for the amount in the report.  See Tab 1 for the MOU template.

8. GSA will issue reimbursements or credits up to the available amount of the Agency’s transition reserve. GSA will track each Agency’s transition reserve, the balance available and the amount used to reimburse eligible expenses incurred and post the data on TIP for agencies to track.  In the event an Agency exhausts its transition reserve, it should follow the Standard Operating Procedure for Agency Request for TCR Reserve Increase, April 13, 2009 on the GSA website at gsa.gov/networx/networxtransition. 
9. GSA issued a Transition Bulletin on October 9, 2009 as an advisory of the closing transition window.

TAB 1

Memorandum of Understanding (MOU)

Between

Agency X, Mapcode =
And

General Services Administration (GSA)

Federal Acquisition Service (FAS)

1.  Purpose. The MOU establishes the terms and conditions governing funding reimbursement to Direct-Billed Agency X for specific expenses identified in the Networx Taxonomy document and associated with the transition of services from the FTS2001 and Crossover contracts to the Networx contracts.

2. Background. FAS, with the approval of the Office of Management and Budget (OMB), retained funds to offset some costs of transition from the FTS2001 orders for telecommunications services to their successor orders under the Networx contracts. In addition, the Interagency Management Council outlined the specific transition costs eligible for reimbursement in the Networx Taxonomy document. In conjunction, FAS developed a process to determine an Agency’s actual reimbursable amount on a monthly basis.

3. Authority.

• GSA: This agreement is authorized by 40 U.S.C. §§ 321, 322,

501 and 11313.

• Agency:_____________________________________________

4. Agency X agrees to:

• Comply with the Networx Taxonomy document.

• Provide FAS with a copy of transition expenses related to PIC

charges on a monthly basis.

• Bill FAS monthly for transition expenses incurred based on the

Transition Credit Report provided by FAS to Agency X.

5. General Services Administration agrees to:

• Comply with the Networx Taxonomy document.

• Provide Agency X with an estimated amount of the Agency’s

transition reserve.

• Through this document, establishes an Interagency Reimbursable Agreement for the transfer

of funds from FAS to Agency X.

• Provide Agency X with a Transition Credit report on a monthly

basis. The Transition Credit report will contain expenses eligible for

reimbursement incurred during the month.

• Provide reimbursement to Agency X within 30 days after receipt of

the Agency X bill.

6. Duration of Agreement: This agreement is effective from the date it is executed until September 30, 2010.

7. Modification. This MOU may be modified by the mutual written agreement of the Parties.

8. Resolution of Disputes: Any disputed items relating to the monthly Transition Credit Report should be forwarded to the Transition Help Desk and agency TSM for resolution.  Any other disputes will be worked through the normal dispute process.

9. Funding: The total funding amount for the Agency’s estimated transition reserve as determined by the TCC and agreed to by the Agency.

$ Amount:__________________________

A. AGENCY:

1. Agency DUNS #______________________________________

2. Agency Line of Accounting:_____________________________

3.  Agency ALC # _______________________________________

4.  Basic appropriation symbol _____________________________

5.  Fiscal year fund appropriated ___________________________

6.  Appropriation expiration date ___________________________

7.  Type of funds (e.g., one-year, no-year) ____________________

B. GSA

1. GSA DUNS #____177084642___________________________

2. GSA MOU Document Number:__________________________

3.  GSA ALC #_____47000016____________________________

4.  Basic Appropriation Symbol __47X4534___________________

5.  GSA Line of Accounting _299X.A00VB110.BA.25.R17.516___
10. Approval:

FAS: _________________________ 

Agency X:__________________


Program Representative



     Agency Representative

______________________________ 

_________________________

FAS Controller Office




 Agency Financial Manager

TAB 2

TEMPLATE
FOR

CLAIM FOR PIC CHANGE CHARGES
Please submit claims using the attached spreadsheet entitled PIC Claim Form Revision 10-31-08.xls 

[image: image2.emf]PIC Claim Form  Revision 10-31-08.xls



ATTACHMENT B

ACRONYMS

	ANI
	Automatic Number Identifier

	AOI
	Agency Owned Inventory

	ALC
	Agency Location Code

	ASRN
	Agency Service Request Number

	DMRC
	Device Monthly Recurring Charge

	DNRC
	Device Non-Recurring Charge

	DUNS
	Data Universal Numbering System

	EIC
	Equipment Installation Charges

	FAS
	Federal Acquisition Service

	FIC
	Feature Initiation Charges

	FO
	Fair Opportunity

	FTS
	Federal Technology Service

	GSA
	General Services Administration

	ICB
	Individual Case Basis

	ICR
	Intelligent Call Routing

	IMC
	Interagency Management Council

	IVR
	Interactive Voice Response

	IXC
	Interexchange Carrier

	LEC
	Local Exchange Carrier

	MAA 
	Metropolitan Area Acquisitions 

	MRCs
	Monthly Recurring Charges

	NRCs
	Non Recurring Charges

	OMB
	Office of Management and Budget

	OSS
	Operational Support System

	PIC
	Primary Interexchange Carrier

	PMO
	Program Management Office

	PSTN
	Public Switched Telephone Network

	SEDs
	Service Enabling Devices

	SIC
	Service Initiation Charge

	TBI
	Transition Baseline Inventory 

	TIP
	Transition Information Portal

	TWG
	Transition Working Group

	VTS
	Video Teleconferencing

	WFM
	Workforce Management
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Normal PIC

		Transition Reimbursement Template (PIC Claim Form)

		Enter agency 10-digit phone numbers, one per row, no hyphens.		Enter "C" if your agency is centrally billed; enter "D" if your agency is Direct billed.		Enter your Email address.

		Example follows:

		7033066220		C		john.doe@gsa.gov

		7033066221		C		john.doe@gsa.gov

		7033066357		D		john.doe@gsa.gov

		7033066578		C		john.doe@gsa.gov



john.doe@gsa.gov

john.doe@gsa.gov



BULK PIC

		Transition Reimbursement Template (Bulk PIC Claim Form)

		Enter agency Bulk PIC Change Total Charge (for the phone numbers listed below)		$1,000		Example

		Enter all agency 10-digit phone numbers included in the Bulk PIC charge shown above, one per row, no hyphens.		Enter "C" if your agency is centrally billed; enter "D" if your agency is Direct billed.		Enter your Email address.

		Example follows:

		Bulk PIC Change Total Charge:		$1,000.00

		7033066220		C		john.doe@gsa.gov

		7033066221		C		john.doe@gsa.gov

		7033066357		D		john.doe@gsa.gov

		7033066578		C		john.doe@gsa.gov

		…and it continues…		C		john.doe@gsa.gov



john.doe@gsa.gov

john.doe@gsa.gov

john.doe@gsa.gov

john.doe@gsa.gov

john.doe@gsa.gov




