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Elevator Maintenance and Capital Planning 

U.S. General Services Administration

Public Buildings Service

The Multi-Regional Elevator Maintenance and Repair contract provides services for vertical transportation systems throughout Regions 4, 6, 7, and 8.  This partnership between GSA and four of the major elevator manufacturers has proven to be a significant cost saver for Real Property Operations.  The impact stretches beyond financial means by providing improved customer service by the contractors and increased customer satisfaction in GSA operated facilities throughout 23 states.

In addition to the aforementioned benefits, this method of partnering with our contractors has expanded the possibilities of service.  Due to the extended contract period, the vendors have a greater stake in the overall operation of the equipment.  Annually the contractors provide GSA with capital planning for improvements to the operation and life expectancy of the equipment.  All planning and designs are provided at no additional cost to the government.  Any proposed repairs are received at a discounted price along with the volume discounts we are experiencing for the required maintenance services.

For additional information, please contact Donald Rollins at 404-331-5338 or by email at don.rollins@gsa.gov.
