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Elimination of Barriers to Persons with Disabilities

Department of Energy

Commitment to improve the workplace environment for persons with disabilities leads to innovative policy for the Department of Energy (DOE).   The agency conducted an audit of its two government-owned headquarters sites (the Forrestal and Germantown facilities) to kick off this effort.

Numerous accessibility improvements for persons with disabilities had been implemented at the Forrestal and Germantown facilities over the past two decades.  Each improvement was targeted, funded, and implemented in response to laws and regulations regarding accessibility and eliminating impediments to persons with disabilities.  However, there was no direct communication with the DOE Community of Persons with Disabilities (CoPwD).  The improvements were accomplished with no follow-up mechanism being employed to ensure customer satisfaction.

The innovation of our real property policy stems from the composition of the team and their approach.  DOE integrated the CoPwD into the audit process.  They participated in our survey and audit report and now provide feedback on the improvement actions as they are implemented.  This allows for immediate corrective action as well as further follow-on activity.

The team adopted a two-pronged approach to accomplish the audit.  First, an internal broadcast message was posted requesting employee assistance with identification of possible barriers at the Forrestal and Germantown facilities for persons with disabilities.  Members of the audit team also met employees to share information on the audit and to solicit their concerns and suggestions.  Second, the audit team conducted a physical survey of the Forrestal and Germantown facilities, respectively, to verify employee concerns and identify any other potential barriers to persons with disabilities.  The survey included a physical walk around the buildings and grounds of both facilities; selected interviews with employees and individuals responsible for employee/public use areas, and spot measurements to assess compliance with accessibility standards.  Next, the audit team met to analyze the list of impediments identified for both facilities and to suggest remedies.

The findings and recommendations were listed in a chart of barriers grouped by facility and category with information on cost data, where known, compliance with laws and regulations, responsible organizations and present status.  The team’s recommendations and comments for each barrier were also included.  The 159 actions from the original and biennial audits were separated and referred to the responsible organizations.  Priorities for implementation of approved actions and recommendations were determined by the responsible offices to ensure full coordination, planning, funds availability and occupant satisfaction.

As of April 30, 2002, 56.6 percent of the actions have been accomplished in 40.5 percent of the allotted time. DOE will track the list of recommended actions until complete as well as conduct a re-survey every year and a re-audit every two years.

For additional information, please contact Mr. Louis A. D’Angelo, III at 202-586-6080 or by email at louis.d’angelo@hq.doe.gov.
