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Rehabilitation of the Jamaica Bay Visitor Contact Station has taken several years to realize and is truly the multi-faceted result of a great team effort. Through integrated planning, design and construction, the Jamaica Bay Wildlife Refuge Contact Station, exemplifies the highest standards in environmentally sensitive construction and operation while serving the needs of a diverse visitor base.  

The Visitor Contact Station is a beautiful and thoughtfully realized facility that will promote stewardship of natural resources, enhance opportunities for environmental education, and demonstrate the commitment of the federal government to sustainable practices – while fulfilling the NPS mission.

The project brought together a design team from the National Park Service’s Denver Service Center and the park staff from Gateway National Recreation Area with the desire and commitment to design a visitor contact facility that was sustainable and projected an image commensurate with the entrance to the only Wildlife Refuge in the National Park System. They made a decision to rehabilitate the existing structure rather than tear it down, to keep the footprint “right sized”, and not expand it beyond the existing structures footprint.  The structure was designed using sustainable practices, materials, and with the ultimate goal of minimizing the impact on the environment.  

The resulting structure has ended up being a marvel of what good planning, design and cooperation can produce.  It is an eye captivating structure, yet designed to blend in with the surrounding environment while at the same time making an important statement.  The building incorporates a full compliment of sustainable features, geothermal heating, passive solar heating, solar lighting, reduced water consumption features, sustainable construction techniques, native plantings, and other environmental features, all of which will lead to a LEED (Leadership in Energy and Environmental Design) certification.  Currently the testing is underway and it is anticipated that this structure will get a GOLD LEED rating, the highest certification level available.  This will be only the third LEED certified building in the National Park Service, and will have the highest certification rating.

When opened to the public (Fall 2006) this structure will serve approximately 800,000 visitors annually, and with educational displays about the structures design characteristics, will communicate an important message to our visitors and design professionals alike, design with sustainability and functionality as the objective can produce a beautiful product.                                                           
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