The GSA Hallmarks of the Productive Workplace
High-performance, world-class workplaces go beyond function and aesthetics to become strategic business tools.  Such workplaces are the result of an integrated, sustainable approach to design that incorporates the attributes defined in the U. S. General Services Administration’s Hallmarks of the Productive Workplace.  When combined with project programming and interior design based on careful, in-depth analysis of strategic organizational needs and actual work practices, these characteristics result in work settings that best fit both current and future requirements, offering maximum long-term value for occupants and building owners alike.

The GSA Hallmarks of the Productive Workplace  
A high-performance, world-class workplace is:
Equitable (Spatial Equity*):  Design the workplace to meet the functional needs of the users by accommodating the tasks to be undertaken without compromising individual access to privacy, daylight, outside views, and aesthetics.  
Sustainable (Healthfulness*):  Create workplaces using environmentally sustainable (“green”) products and processes that provide a clean, healthy workplace environment, free of harmful contaminants and excessive noise, with access to quality air, light, and water.  
Flexible:  Choose workplace configuration components that can be easily adapted to organizational or work process changes, and can be readily restructured to accommodate key functional changes with a minimum of time, effort, and waste.  
Comfortable:  Distribute workplace services, systems and components that allow occupants to adjust thermal, lighting, acoustic, and furnishing systems to meet personal and group comfort levels.  
Connectable (Technological Connectivity*):  Enable full communication and simultaneous data access among distributed co-workers for both on-site workplaces (including individual workstations, team space, conference/multimedia space, hoteling space, etc.) and off-site workplaces (including telework or commuting center, home office, travel venues, etc.).  
Reliable:  Support the workplace with efficient, state-of-the-art heating, ventilating, air conditioning (HVAC), lighting, power, security, and telecommunication systems and equipment that require little maintenance, and are designed with back-up capabilities to insure minimal loss of service or downtime.  
Identifiable (Sense of Place*):  Endow the workplace with a unique familiarity, character, image, and business identity that enable and convey a sense of pride, purpose, and dedication among both the individual and the workplace community.
*  *  *
For further information from GSA on developing high-performance workplaces, visit:

http://www.gsa.gov/workplace
* Footnote: For consistency, some of the Hallmark names have been updated; the original names are shown in parenthesis.
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