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5 Key Principles: 5 Key Principles:
Customer Service Standards Customer Service Standards

To Help You Respect To Help You Respect

Create Perfect Value Create Perfect Value

Customer Experiences Ease Customer Experiences Ease
Expertise Expertise

Service Recovery as Service Recovery as
needed needed
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Respect
Treat customers honestly and fairly; value unique perspectives.

Value
Own your customers’ business needs. Set expectations and deliver as
promised.

Ease
Be personable, friendly and focus on positive problem-solving. Be available to your
customers and make communicating a top priority.

Expertise
Share your knowledge, skills and talents with customers.

Service Recovery (when needed)
Take ownership of customers’ problems. Resolve problems and maintain and
enhance positive relationships.
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