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ABOUT U.S. GSA


The U.S. General Services Administration (GSA) provides a centralized delivery system of products and services to the federal government. By leveraging its enormous buying power, GSA reduces costs, increases efficiencies, and enhances flexibility and convenience for both federal agencies and their customers, while delivering maximum value to American taxpayers. Some of GSA’s key services include:

· Public Buildings Service: GSA is responsible for the design, construction, operation and maintenance of thousands of federally-owned facilities for more than one million civilian employees of the government at 60 different agencies. It owns or leases more than 352 million square feet of office space in more than 8,600 buildings in the U.S., including more than 425 historic properties. 
· Federal Acquisition Service (FAS): Consolidating GSA’s Federal Technology Service (FTS) and Federal Supply Service (FSS), FAS works to create a deeper understanding by GSA of customer requirements; provides stronger management of the agency’s acquisition processes and programs; and facilitates greater integration of GSA business lines to provide multiple channels for customers to acquire the products, services, and solutions they need. 
· Property Disposal Services: GSA provides assistance to state and local governments, eligible nonprofit organizations, and private citizens interested in acquiring federal personal and real property. “Personal property” refers to items such as computers, monitors, office furniture, hand tools, medical equipment, vehicles, etc. Personal property disposal solutions include the utilization, donation, and sale of federal personal property. “Real property” refers to land and buildings' asset management and disposal solutions.  A variety of real estate services is offered to federal agencies. 
· Vehicle and Fleet Service: GSA owns 208,000 vehicles, and purchases 60,000 vehicles directly from original equipment manufacturers each year, saving taxpayers an average of $1,000 per vehicle per year.
· Energy Conservation Services: Committed to the use of “green,” renewable energy sources to power the federal government’s vehicles and buildings, GSA is leading the way for other federal agencies to expand use of alternative, cleaner sources of energy. 
· Small Business Utilization: GSA’s Office of Small Business Utilization (OSBU) advocates for small, minority, veteran, HUBZone, and women business owners. Its mission is to promote increased access to GSA’s nationwide procurement opportunities.

· Federal Citizen Information Center (FCIC): For more than 35 years, GSA’s FCIC has been a trusted, one-stop source for answers to questions about consumer problems and government services. It provides accurate, consistent and timely information via the internet, phone, e-mail and print—during times of normalcy and emergency. In 2006, GSA assisted 133 million Americans via FCIC.
· Charge Card Service: Government charge and purchase cards are the most flexible financial tools available to the U.S. government. GSA manages the government’s credit card program, processing $26 billion in annual transactions. The program provides streamlined, best practice processes that are consistent with private industry standards, and replaces paper-based transactions to deliver significant administrative cost savings—the annual costs savings for the purchase card alone is estimated to be $1.3 billion per year.

· Identity Management and Credentialing: GSA provides federal agencies with interoperable and secure identity management and credentialing solutions for all federal employees and contractors.
· Child Care Program: GSA provides a federal child care program with more than 110 centers nationwide that care for more than 8,000 children per day.
· Alternative Workplaces and Telework: “Alternative officing” is a key GSA strategy for developing high-performance and high-quality workplaces that provide information, tools, and incentives to jumpstart workplace improvement in federal agencies. Telework, or telecommuting, is an innovative business solution that enables employees to do productive work away from the traditional office. Modern technological advances have made it easier to work anytime, anywhere, and any place. Of a total of 12,205 employees at GSA, 92 percent are eligible for telework. If 50 percent of the federal workforce teleworked 2 days per week, more than 90 million gallons of gasoline per year could be saved, while saving more than $277 million in gasoline expenses.
	
For more information about GSA’s sustainability initiatives, 
visit gsa.gov and click on “Go Green.”
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