As more information about Software as a Service has emerged since we issued our Request for Proposal, we have gained a better understanding of the level of maturity of this new and exciting environment.  Our primary concern was and continues to be for the security of our data.   And, while GSA prefers a location within the United States, we recognize we may have equated location with security and excluded other factors that could also ensure the security of our data, which unduly restricted offerors.

Therefore, GSA is revising the requirement. Under SOO.5.6, Confidentiality, Security, and Privacy, paragraph f states that all data at rest will reside with the contiguous United States, the District of Columbia, and Alaska (CONUS) with a minimum of two data center facilities at two different and distant geographic locations.  The requirement for the minimum two data centers is still applicable; however, offerors are provided the opportunity to review their proposals in relation to the revised CONUS requirement. 

GSA is asking that you clarify how you intend to meet our security requirement, regardless of location.  If an offeror decides to modify their proposal and the data at rest will not reside in CONUS, please describe your compensating controls to mitigate risk. Revised proposals will be due September 17, 2010 at 4:00 pm (ET).   

