[image: image1.png]


[image: image2.png]


                                                                                                                                                                                                                      

	Function/ Feature – Delivery Date
	User Type 
	Delivered By
	Status
	Access
	Comments



[image: image3.png]



Comprehensive Human Resources Integrated System (CHRIS)
Functional Description
The following table contains information about CHRIS Application and Self Service functionality.  It defines each feature and its current availability, identifies typical users, and provides a brief functional description. 
	
Transaction Processing

	Function/ Feature – Delivery Date
	User Type 
	Delivered By
	Status
	Access
	Comments


	Personnel Action Processing – 
Today
	HR
	J
	IP
	A
	Supports OPM Directed Nature of Action Codes (NOACs)

· 100 series—appointments

· 200 series—returns to duty from nonpay status

· 300 series—separations

· 400 series—placements in nonpay and/or nonduty status

· 500 series—conversions to appointment

· 700 series—position changes, extensions, and miscellaneous change

· 800 series—pay changes and miscellaneous changes

· 900 series—(Reserved for use by agencies)

CHRIS Custom 9## NOAC’s

· 900 Retro Correction

· 901 Change in Organization

· 909 Change in Supervisor

· 930 Detail

· 931 Extension of Detail

· 932 Termination of Detail

· 962 Move to New Service Provider

· 978 Preliminary Disability Retirement Request

· 970 Denial of Preliminary Disability Retirement Request

· 995 Position Title/Number Change

	Electronic Request for Personnel Action (RPA) -
On Hold
	M, HR
	C
	P
	SS, A
	CHRIS custom functionality will allow a manager to initiate a personnel action, enter a minimal amount of personnel data and route the action through Oracle Self Service to the servicing HR office for coordination and processing.

	Personal Information

	Personal Information – 
On Hold
	E, CW, M, HR
	O
	P
	SS
	Update address(s), Phone number(s) and/or Emergency Contact(s).  Any person record or multiple records can be defined

	New Hire (for Contingent Workers) - TBD
	HR
	O
	AD
	A
	Enables information entry about new contingent workers.  Specific information captured for contingent workers can be customer-defined but the seeded functionality is listed below:

· Personal Information (including basic details, address, and phone numbers)

· Assignment (what job the contingent worker will perform)

· Contingent Worker Pay

· Change Manager

· SIT

· EIT

· Other Employment Information

	Performance Management and Recognition

	Employee Performance Plan and Appraisal – 
Today
	E, M, HR
	J
	IP
	SS, A
	Oracle seeds three appraisal types (annual review, 360 review and IDP review).  CHRIS designed a custom Performance Plan data entry screen within the Application, and created GSA-specific Appraisal Forms within Self Service.  In June 2006 the Performance Plan data entry screen will be migrated to Self Service.

	Employee Performance Recognition (Reward) System -
Today
	HR
	C
	IP
	SS
	CHRIS custom functionality will allow managers to submit individual awards through Self Service using a simple data entry form, generate the award Personnel Action in CHRIS, and transmit the award to Payroll for payment.

	EEO Management

	EEO Complaints Tracking- 
Today
	HR
	J
	IP
	A
	Allows HR professionals to enter, update and track EEO complaints through all stages of the process. 

	EEOC MD-715 Reporting-  
Today
	HR
	C
	IP
	A
	CHRIS custom functionality will produce all EEOC required annual reports including Census data, using new RNO and PATCOB definitions.

	Competency and Skills Management

	Competency Profile – Today
	E, CW, M, HR
	J
	IP
	SS, A
	Provides update/view capability of an employee’s competencies and/or skills.  The competency information is used for the following modules:

· Suitability match tool in Self Service used to conduct competency searches by job, position, organization and location.

· IRecruitment Module used for skill search and application to job vacancies.

· Projects Module used for skill search and project assignment.

· Learning Mgmt Module associates competencies with training. When student completes training the employee record is updated with the competency acquired.

	Suitability Matching – Today
	E, M, HR
	O
	IP


	SS
	Self Service tool provides a range of competency-based methods for finding the right person for a work opportunity, or finding the right work opportunity for a person. Managers and HR professionals can compare employees, applicants, and contingent workers by role, job, and position.  Employees can find work opportunities that fit their competencies.  Depending on their responsibility, the default Suitability Matching gateway page offers users from four to ten matching options.

· Find Suitable People by Role 

· Find Suitable People by Competency Manager

· Compare People by Current Role 

· Compare Named Successors for a Position 

· Compare Applicants for a Vacancy Find Work Opportunities by Role

· Find a Work Opportunity by Competency

· Compare Pending Applications 

· Compare Succession Options 

· Compare Current Assignments

This feature is available to managers, supervisors and HR professionals based on customer-defined business rules.

	Succession Planning – 
Today
	M, HR
	O
	AD
	SS
	Provides capability to define succession planning for individual jobs and/or positions via self service

	Training and Development

	Training Documentation System- 
Today
	E, M, HR
	J
	IP
	SS
	Provides employees with a means of documenting completed training classes such as college courses, certification courses, etc., and allows managers final approval before the training is permanently stored in CHRIS.  (Designed using OPM’s e-Training reporting requirements.)  Accepts electronic transfer of data from OPM e-Learning vendors (e.g., GoLearn).

	Training Plans – 
TBD
	E, M, HR
	O
	AD
	SS
	Provides managers and designated personnel the ability to create/maintain training plans for employees via self-service.  Can be used as a part of an Individual Development Plan (IDP)

	Learning Management System (LMS) – 

FY’07
	E, M, HR
	O
	P
	SS
	Learn.com, GSA’s new Learning Management System (LMS) is a web based application that interfaces with the existing CHRIS HR system.  

	External Linking – 
Today
	HR (Sys Admin)
	O
	AD
	
	Self-service Oracle Learning Management generates Hyperlinks to courses and events that training administrators can copy and paste into emails and Web pages. Clicking these hyperlinks enables employees to view, search for and enroll in training events.

	Leave Administration

	Leave Administration – 
TBD
	E, M,

HR
	O
	AD
	SS
	Includes Request for Leave, Schedule Leave and Automatic Leave Update. Provides employees the ability to request and schedule leave via self-service. When leave approved, the system automatically updates the pay record and leave balance as of the date of leave.

	Compensation and Resource Management

	Compensation Workbench - 
TBD
	M, HR
	O
	P
	SS
	Self service tool that allows Managers or designated staff  to plan, estimate, manage and distribute dollars for awards, training, etc.

	Benefits Management

	Federal Health Benefits Enrollment

- TBD
	E, HR
	O
	AD
	SS
	Allow employees to enroll in federal health benefits plans via self-service.  All standard federal health benefits plans are seeded.  The system determines eligibility for health plans based on duty station codes.

	Federal Thrift Saving Plan Enrollment – 
TBD
	E, HR
	O
	AD
	SS
	Allow employees to enroll in TSP via self-service.  Deduction amounts are based on federal rules and are captured as a flat amount or a percentage of pay.  This functionality also includes TSP Catch-up.

	Federal Group Life Insurance –
TBD
	E, HR
	O
	AD
	SS
	Allow employees to enroll in FEGLI via self-service.  This functionality is under development and due into production summer 2005.

	Self Service Benefits – 
TBD
	E
	O
	AD
	SS
	Enables users to model electability for benefits based on proposed changes to a person’s HR record, before the user makes the actual change. When users model electability, the database does not save changes, so users can view different electability scenarios without having to manually save data.

	Update Family Members – 
TBD
	E
	O
	AD
	SS
	Allows users to update family member information.  It works with the benefits functionality so that life events (i.e., marriage, birth of child, divorce, etc.) are triggered.  Triggering life events allows employees to make changes to their benefits based on the life event.

	Personnel Security

	Personnel Security Tracking System – Today
	HR
	C
	IP
	A
	CHRIS custom functionality tracks an employee’s security investigation through all stages of the process.  Designed to interface with future e-Clearance systems.

	Administration

	New Employee Registration – 
Today
	HR (Sys Admin)
	J
	IP
	SS
	Provides the capability to automatically create User ID/Password for self service and e-mail the information after new hire.

	Create User Name – Today
	HR (Sys Admin)
	C
	IP
	SS
	Provides the capability to automatically create User ID/Password for self service and e-mail the information after creation

	Non-Employee Registration – 
TBD
	HR (Sys Admin)
	O
	AD
	SS
	Provides the capability to automatically create User ID/Password for non-employees (i.e., contractors, retirees, annuitants, etc.) and send e-mail after creation

	Preferences – 
Today
	E, CW, M, HR
	O
	IP
	SS
	Ability to change password, time zones, language viewed in Self Service, accessibility features, email preferences, date & number formats

	Save For Later – 
Today
	E, CW, M, HR
	O
	IP
	SS
	Allows users to save a Self Service action and return to complete the processing.

	Questionnaire Administration – 
TBD
	HR (Sys Admin)
	J
	AD
	SS, A
	Provides the ability to create customer-defined formats for questionnaires/appraisals.

	Change Actions – Today
	E, M
	J
	IP
	SS
	Change actions are available to managers, supervisors and HR Professionals.  All change actions will work for contingent worker (i.e. contractors) and some are appropriate for non-SF52 change actions. 

The Change Manager function enables a user to perform the following operations on a selected employee or contingent worker and his/her assignment:

· Specify which other employees or workers report to the selected manager

· Reassign the selected employee or worker to report to a different manager

· Reassign the subordinates of the selected employee or worker to one or more managers

	Information Views

	Personal View – 
Today
	E
	C
	IP
	SS
	Customized eOPF enables employees to view their current (real-time) employment data (i.e., position, assignment, salary, award, performance, training, leave, etc.).  SF-50s can be viewed and printed using Adobe Acrobat.

	Manager View – 
TBD
	M
	C
	IP
	SS
	Enables managers to view their assigned employees’ current (real-time) employment data (i.e., position, assignment, salary, award, performance, training, leave, etc.).  Privacy-protected data is excluded. SF-50s can be viewed and printed using Adobe Acrobat.

	HR Professional View – 
Today
	HR
	C
	IP
	SS
	Enables HR professionals to view serviced employees’ current (real-time) employment data (i.e., position, assignment, salary, award, performance, training, leave, etc.).  SF-50s can be viewed and printed using Adobe Acrobat 

	Compliance with OPM Federal e-HR Initiatives

	e-OPF –
Today
	N/A
	C
	IP
	A
	GSA is submitting, on a bi-weekly basis, an XML extract for the OPM, to the NBC, in support of the e-OPF initiative. 

	Electronic HR Integration (EHRI) -

Today
	N/A
	O
	IP
	A
	GSA supports OPM’s EHRI submission (CPDF Status and Dynamics report replacement) for GSA and its client agencies. 

	Electronic HR Integration (EHRI) Training -
Today
	N/A
	O
	IP
	A
	GSA supports OPM’s EHRI Training initiative for GSA and two of its client agencies (OPM and RRB). 
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User Type -- Employee (E), Contingent Worker/Contractor (CW), Manager/Supervisor (M), HR Professional (HR)

Delivered By -- Oracle (O), CHRIS (C), Joint CHRIS modification to Oracle functionality (J)

Status – Currently in Production (IP), In Development (ID), Projected for Future (P), Available for Development (AD)

Access:  Self Service (SS), Application (A)
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Status – Currently in Production (IP), In Development (ID), Projected for Future (P), Available for Development (AD)

Access:  Self Service (SS), Application (A)
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