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Defense contracting officers bypass GSA assistance 

By ELISE CASTELLI 
May 17, 2007 

ORLANDO, Fla. — A group of Defense Department contracting officers was asked how many of them believed they were forbidden to buy goods and services from the General Services Administration. 

Half raised their hands. 

Much to the chagrin of Pentagon and GSA officials speaking at the GSA Expo here May 15, many procurement officers in the military have misinterpreted a 2004 Pentagon policy memo asking them to use GSA contracts properly. 

The contracting officers have “bad information,” said Michael Canales, a procurement analyst for the deputy undersecretary of Defense for acquisition, technology and logistics. 

The memo merely directed that Defense agencies use assisted acquisition contracts managed by GSA and other non-Defense agencies properly. That means, for example, that Defense contracting officers should use various types of procurement funds as they were intended and they should negotiate appropriate contract user fees for non-Defense contracts and make a solid business case when they do use them, he said. 
The 2004 memo has been widely misinterpreted, leading to two years of slumping sales for GSA. The Defense Department is by far GSA’s largest customer. 

“We want you to use GSA … to get the job done,” Canales said. There is just too much work to do to duplicate the services GSA already provides, he said. 
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