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GSA's NCR developed a web based building condition assessment system, named the Web Building Engineering Report (BER).  The web-based system allows NCR to prioritize, schedule, and complete the backlog of repair and alteration work.

The Web BER:

· provides a multi-level assessment of GSA owned and operated properties;

· identifies building deficiencies;

· develops budgets to correct the deficiencies and;

· prioritizes the work to be done based on physical condition, amount of investment versus projected income, and life cycle analysis.

The Web BER contains 3 levels of analysis.  The first level provides the basic physical characteristics of the building, such as its size, number of floors, tenants, and security level.  The information is retrieved directly from the GSA facility management information system.  The Level 2 assessment consists of a web-based series of 26 questions that assess the building systems.  The survey is simple enough that buildings management staff can complete it.  Based on the information provided in the first 2 levels, the Portfolio Management staff can determine which buildings require a more detailed level 3 analysis.  The level 3 assessment, which is a series of 37 questions, is completed on the Web by building engineers and technicians after a physical inspection of the building.  A certain number of level 3 buildings are then identified to have a complete level 4 assessment, which entails a comprehensive Building Engineering Report, that is performed by professional architects and engineers.

The Web BER allows managers to analyze the inventory and its repair needs by type of building, type of deficiency, age of the building, and building systems.  The Web BER and other technical advances have cut in half the cost of completing these inventory assessments.

For additional information, contact Mr. Joe Lawler at (202) 205-2371 or via e-mail at joe.lawler@gsa.gov.

