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Discover a new approach to streamline and improve safety operations at a reduced cost to the Government by utilizing the performance potential of the Internet.  This practice, developed by GSA’s Heartland Region Safety and Environmental Management Team, results in significant saving of time through an almost instantaneous update of accidents or events, a monetary savings by reduction of paper reporting and updates, and an enhanced ability of the Safety Team to distribute information and respond to events in a timely manner.

A safety office has a lot of information, including Material Safety Data Sheets (MSDS), Logs of Occupational Injuries and Illnesses, and various Standard Operating Procedures (SOPs).  This information must be made available to the associates they serve.  There is also a need to collect information from our served population, such as accident reports and reports of unsafe/unhealthy working conditions.

In the past, a paper-based system made it difficult to keep documents up-to-date and in the hands of those who needed the information.  With the advent of GSA-wide access to the Internet, a new avenue for sharing information was made available.  

To begin this process the Heartland Safety Team established an Internet presence at http://www.safety.gsa.gov to disseminate information in a timely and efficient manner.

Implementation of this process has resulted in the following achievements:

· SOP’s are updated and made available as soon as changes are needed

· Accident reports are transmitted immediately upon completion to the Safety Office so they can be acted upon, if necessary

· MSDS are available to all associates at any time from any computer, whether at home or at work

· The Occupational Safety and Health Administration Log of Federal Occupational Injuries and Illnesses is available to all associates year-round

· Any associate can submit a Report of Unsafe or Unhealthy Working Condition from any computer with anonymity, if desired.  Tenants of our buildings can also use this reporting mechanism to submit similar complaints, such as for poor Indoor Air Quality

For additional information, please contact Mr. Kevin Santee at 816-823-2219 or by email at kevin.santee@gsa.gov.
