TRANSITION WITH NO PIC CHANGE
AGENCY ORDERING LONG DISTANCE BEHIND GSA

SWITCHED ACCESS SYSTEMS

Agency DAR
Administrator
registers AHCs with
Networx contractor

Agency Transition
Agency DAR submits Manager notifies GSA
LD order to Networx ATM that long distance
g contractor "1 order has been placed
2 and completed
3
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- Process assumes the service is like for like with no PIC changes
- N =no LD feed to Networx contractors (4)
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GSA ATM updates
Network ID in TOPS

TOPS Feed processes

FTS2001 incumbent

disconnect order to other
Process Complete
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TRANSITION WITH PIC CHANGE

AGENCY ORDERING LONG DISTANCE BEHIND GSA
SWITCHED ACCESS SYSTEMS

Agency DAR
Administrator
registers AHCs with
Networx contractor

Agency DAR submits
LD order to Networx
contractor with a
“Customer Want Date

2

- : .

- N =no LD feed to Networx contractor (6)
- Due to LEC imposed PIC freeze restrictions, all PIC change
orders must be issued by the GSA (Customer of Record) to th

LEC (7)

.

e

/

Agency submits order to GSA
ATM or sends a Letter of
Agency to the Regional GSA

Agency Transition
Manager coordinates long

Networx contractor or Agency
Transition Manager notifies
GSA ATM that ANI has been

ATM informing them that the »{ distance order information
Networx contractor will be with GSA ATM
acting on their behalf 4

~ . . -

- If ATM releases the PIC change prior to the ANI

being loaded into the Networx contractor’s system, the
agency could be charged commercial rates in excess of $2.00/
minute for domestic calls (5)

- Delay of Networx contractor notification to ATM could

result in FTS2001 rates continuing to bill from

@ng vendor (5)

/

| GSA actions Agency actions

| Networx contractor actions | | LEC actions

July 31, 2008

"I loaded into Networx contractor
system

A

GSA ATM updates Network 1D
in TOPS

v

GSA ATM issues order to LEC
to change PIC and LPIC

l

LEC provides completion
notification to both GSA ATM
and LD carrier

4

TOPS Feed processes
disconnect order to FTS2001
contractor

Process Complete




NEW SERVICE

AGENCY ORDERING LONG DISTANCE BEHIND GSA
SWITCHED ACCESS SYSTEMS

Agency DAR
Administrator
registers AHCs with
Networx contractor

Agency local customer
orders a local line from
the GSA ATM

GSA ATM submits

order to LEC for new

number with NULL
LD PIC and LPIC

LEC provides new

number to GSA GSA ATMs enter new

number into TOPS

4

ATM

GSA ATM
provides new
number to the
local customer

Local customer
submits request to

A

their DAR for long |«

distance service
7

Agency DAR submits
LD order to Networx
contractor with a

“Customer Want Date”

8

Networx contractor or Agency
DAR notifies GSA ATM that

> ANI has been loaded into

Networx contractor system

GSA ATMs enter order
information into TOPS to
update Network ID and issues

LEC provides
completion
notification to both

order to LEC to change PIC
and LPIC

10
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- All Agencies will be required to sign an MOU prior to ordering their own LD
services for switched voice behind GSA systems.
- Agencies issuing the order for their LD switched voice service are required to
notify the GSA ATM of their intent.
- Agencies on GSA systems with Dedicated Access cannot order their LD.

- Due to LEC imposed PIC freeze restrictions, all PIC change orders must be issued
by GSA (Customer of Record) to the LEC.

- N =no LD feed to Networx contractor (10)

GSA ATM and LD
carrier

11

Process Complete

/

July 31, 2008

- If the order is initially issued with a LD carrier selection, the Agency
will receive commercial bills on their local invoice until the ANI is
loaded in the Networx contractor’s system. (3)
- Agencies that use a “Dial Around” (for example 10-10) with no PIC
will be charged the Commercial Rates on their Local bill. “Dial
Around” capability is defined at the local switch level and must be
confirmed with the GSA ATM (6)
- Agencies will incur a PIC/LPIC change charge when they issue their
korder to change from null to a specific contractor. (10)

/

GSA actions

Agency actions

Networx contractor actions

LEC actions
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