Appendix B – On Line Resources For Keeping Your Mail Center Safe

Excellent resources for additional information include:

U.S. Department of Labor (DOL), Occupational Safety and Health Administration (OSHA) – http://www.osha.gov

Workplace Risk Pyramid, OSHA – http://www.osha.gov/bioterrorism/anthrax/matrix
Centers for Disease Control (CDC) - http://www.bt.cdc.gov 

Office of Personnel Management - publishes questions and answers on federal employees personnel issues, etc. - http://www.opm.gov
Federal Bureau of Investigation (FBI) – http://www.fbi.gov 

Federal Emergency Management Agency (FEMA) – http://www.fema.gov 

Bureau of Alcohol, Tobacco and Firearms (BATF) – http://www.atf.treas.gov 

DA PAM 25-52, Mail Facility Security and Handling Suspicious Mail – 

http://www.usapa.army.mil/pdffiles/p25_52.pdf
Council on Foreign Relations - Homeland Security Questions and Answers on Biological Attacks - http://www.terrorismanswers.com/security
General Services Administration (GSA) – http://www.gsa.gov


GSA Mail Communications Policy Office  - http://www.gsa.gov/mailpolicy
Suspicious Letters and Packages Identifiers  - Now part of the National Guidelines on the GSA Mail Policy web site.  Choose Mail Center Security and then Choose the National Guidelines.  You will find ta printable version under appendix c.  http://www.gsa.govmailpolicy
GSA Federal Protective Service - http://www.dhs.gov/dhspublic/ and type in Law Enforcement in the search tool.

Security Assessment – http://www.oca.gsa.gov (Note – you will need to obtain a password to use the resources on this site)

US Postal Service (USPS) – www.usps.com 

USPS Suspicious Mail Alert Poster (downloadable) - http://www.usps.com/news/2001/press/mailsecurity/security.htm

USPS and FBI Reward Poster - www.usps.com/news/_pdf/25m_poster.pdf

USPS Postal Inspection Service - www.usps.com/postalinspectors
Best Practices for Mail Center Security - 

www.usps.com/news/2001/press/mailsecurity/pr01_isbestprac.htm
The following publications are available from the US Postal Inspection Service:

Identify Theft Brochure - (Publication 280) -   

Www. new.usps.com/cpim/ftp/posters/pos265.pdf

Misleading Advertisements - Media Guidelines (Publication 257)  - www.usps.com/cpim/ftp/pubs/pub257.pdf


Consumer & Business Guide to Preventing Mail Fraud Publication 300A - www.usps.com/cpim/ftp/pubs/pub300a.pdf


Bombs by Mail (Notice 71) - www.new.usps.com/cpim/ftp/notices/not71.pdf


Drugs by Mail (Poster 265)  - www.new.usps.com/cpim/ftp/posters/pos265.pdf


Notice of Reward (Poster 296)  - www.new.usps.com/cpim/ftp/posters/pos5.pdf


Some Things Were Never Meant to Be Mailed (Poster 76) - www.usps.com/postalinspectors/is-pubs.htm


Warning! Reusing Postage (Poster 5)  - www.new.usps.com/cpim/ftp/posters/pos5.pdf

