Attachment 4 – Evaluation Criteria and Other Information

Award of Pilot/Evaluation Factors


Award shall be made to those contractors submitting a proposal representing the greatest value to the Government.  The technical evaluation is worth more than price in the overall evaluation to award.  The Government will evaluate the contractor’s technical proposal according to the 3 major areas listed below.  Each sub-evaluation factor is of equal importance.

Evaluation Criteria--- (weights)

1. Technical Approach  (50%)

a. The coefficient of reliability (more weight given to a higher factor)

b. Demonstrated understanding of the specified objectives in the SOW;

c. Description of the technical approach to meet the objectives set forth;

d. Time proposed to develop assessments;

e. Number of college credits applied to each assessment;

f. Number of transfer credits accepted (to include life experience);

2. Management Approach (25%)

a. Demonstrated stability and robustness of the infrastructure to support assessments in the pilot sites as well as nationwide;

b. Demonstrated relationship with a nationally recognized accredited academic institution that will apply college credits to the assessments;

c. Demonstrated experience in the federal acquisition field;

d. Key Personnel

3. Past Performance (25%)

a. Demonstration of the offeror’s past performance in developing and administering assessments.

b. Successful past performance to include, but not limited to, timeliness of performance, cost control, and customer satisfaction.

c. List the awards and acknowledgements received by all parties, including academic institutions.

 Criteria for Determining Success during the Pilot Phase

The following criteria will be used to determine success and as a basis for selection for the final contract.  Items a-g are deemed to be of more importance than price:

a) Number of associates who complete the process with a valid assessment score; (see 5.0.1.a)

b) Independent validation of the coefficient of reliability;

c) Successful interface with CHRIS;

d) Number of college credits offered per KA;

e) Accuracy of the Level 1 assessment—in relation to the outcomes of the Level 2 assessment.

f) Online capability

g) Efficiency (time it takes to develop the assessment)

h) Total cost to develop and implement the pilot phase

Reporting Requirements

The contractor shall provide monthly reports, which will include the following information at a minimum:  
· Number of staff assigned

· Knowledge areas assessed

· Results of assessments including

· Number of staff meeting minimum standards

· Number of staff scoring below minimum standards

· Areas for additional staff training to meet minimum standards
Reporting frequencies and requirements may be changed by written notice from the Contracting Officer’s Representative.  The contractor’s designated representative may be requested to meet with the COR on a quarterly basis to review contract status, procedures and discuss recommended improvements if necessary.

Materials may be distributed by e-mail, FAX, Internet or other accepted methods(s) as approved by the Government.

Type of Contract

Once the pilot phase is successfully completed, GSA will likely award a contract to develop other Knowledge Areas.  For this phase, it is envisioned that the development will be fixed price and the implementation at a fixed rate with the variable being the number of associates that flow through the assessment center. 

Pricing

An Excel Spread sheet will be provided.  Prospective offerors will be evaluated using present value analysis.

Key Personnel 

Contractor shall provide to the GSA the resumes of the Project Manager, the Site Manager, and the Assessment Specialists.  The resume should indicate the qualifications of the staff to manage and participate in the program.  The Contractor will maintain all responsibility for staff employed by the Contractor.  
GSA Representative

Please direct all comments regarding this requirement to:




Michael O. Jackson




Michael.Jackson@gsa.gov




Office of Acquisition Policy





General Services Administration




18th & F Sts. NW   Room 4006




Washington, DC 20405


Telephone:
202-208-4949


Facsimile:
202-501-3161
Supervision

The contractor is responsible for providing adequate supervision to ensure that the service is provided satisfactorily.

Items to be furnished by the Contractor

The contractor will provide facilitators and assessment materials.  The contractor is responsible for selecting the regional city for the assessment and providing all logistical, administrative and consultant support required for each assessment center exercise.   GSA facilities are available in each Region; however, it is not likely that these would be dedicated facilities for this effort.

Any assessment tools developed by the contractor for this effort shall become the property of the Government in an unlimited capacity.
