TELEWORK AND DEPENDENT CARE SURVEY

Dear Teleworker, 

The GSA Office of Governmentwide Policy and an interagency Executive Potential Program panel have teamed up to conduct a study of telework benefits for employee dependent care situations. We are asking you to complete the brief survey below. 

Your response will help us support Federal telework programs and telework centers. We are focusing on the dependent care benefits of telework in order to identify relationships and best practices in an effort to improve the quality of life for teleworkers as well as for their dependents and others involved in their respective dependent care situations.
All information collected in this survey will be held in the strictest of confidence. Data will be published in summary format and will not disclose any individual responses.  If you have any questions about this survey, please contact Debi Hines at (214) 435-2447 or Tony Dorn at (202) 720-9168.

Definition and General Instructions

Since personal situations vary widely, for the purposes of this survey, please interpret "dependent care situations" as broadly inclusive: 

Dependent care situations include: (1) children, elders, and/or disabled individuals who require direct care as well as teenagers or others in need of supervision or companionship ('someone there'); and (2) those who reside in your household as well as those who reside elsewhere.

Mark the blank to indicate your answer.  Where applicable, also type your comments in the spaces provided.

SURVEY




1. Where is your telework station(s) located (mark all that apply)?

A. Telework Center   B. Your Home   C. Both Your Home and a Telework Center   

D. Other (specify)_____

2A. On average, how many days per month do you telework at a telework center?  ____ 

(If you don’t telework at a telework center, key in ‘NA’)

2B. On average, how many days per month do you telework at your home?   _____

(If you don’t telework from home, key in ‘NA’)

3A. Speaking strictly of telework centers, how much total experience do you have in teleworking at a telework center?

A. 1-6 months   B. 1 year    C. 2 years    D. 3 years;   E. 4 years    F. 5 – 9 years   

G. 10 or more years 
H. Not Applicable

3B. Speaking strictly of teleworking at home, how much total experience do you have in teleworking at home?

A. 1-6 months   B. 1 year    C. 2 years    D. 3 years;   E. 4 years    F. 5 – 9 years   

G. 10 or more years
H. Not Applicable

REMINDER:  In all the following items, the phrases 'requiring dependent care' and 'dependent care situations' both refer to the broad interpretation of dependent care situations defined above.

4A. Do you have any responsibilities for children or adults who require dependent care or otherwise fit the dependent care situations defined above?

A. Yes    B. No

If No, Skip to Question 8; if Yes, continue.

4B. Of those for whom you have dependent care responsibilities, please list their relation to you, their age, and the type of dependent care used while you are working (such as day care, in-home care, none, etc.): (mark all that apply)

Relationship 


Age

Type of Care Used While Working

Child



_____

____________________________

Spouse



_____

____________________________

Extended Family

_____

____________________________

Other/No Relation

_____

____________________________

5A.  Does teleworking at a telework center help you deal with your dependent care situation?  

A. Yes   B. No   C. Not Applicable

If No or Not Applicable, skip to Question 5C;  if Yes, continue.

5B. How does telework at a telework center help with your dependent care situation? (Mark all that apply):

A. Assists you with emergencies

B. Enables you to spend more time with your personal life
C. Provides flexibility in your daily schedule

D. Ability to provide care during the day

E. All of the Above

F. Other:   Please describe:_________________________________________

5C.  Does teleworking at home help you deal with your dependent care situation?  

A. Yes   B. No   C. Not Applicable

If No or Not Applicable, skip to Question 6A; if Yes to either, continue.

5D. How does teleworking from home help with your dependent care situation? (Mark all that apply):

A. Assists you with emergencies

B. Enables you to spend more time with your personal life
C. Provides flexibility in your daily schedule

D. Ability to provide care during the day

E. All of the Above

F. Other:   Please describe:_________________________________________

6A.  Would changes in agency policies, telework program procedures, or other organizational factors enable you to use telework to assist you with your dependent care situation in ways you are currently not using?

A. Yes   B. No

If No, Skip to Question 7; if Yes, continue.

6B. Indicate and describe changes or other steps that can be taken to improve the value of telework in assisting you with dependent care while maintaining your level of job performance? (Mark all that apply):

A. Change agency policies: Please describe:  _________________________

B. Improve program guidance: Please describe:  ________________________________

C. Improve technical support: Please describe:  _______________________

D. Increase organizational/management support:  Please describe:__________________

E. More flexible hours permitted: Please describe: __________________

F. Other steps: Please describe:  _________________________

G. No Comment, No Opinion, or Not Applicable

7.  How does your organization or agency benefit from your use of telework to assist with your dependent care situation? (Mark all that apply):

A. Less sick or family leave used       

B. Improved job performance

C. Increased employee retention

D. Improved employee morale

E. All of the Above

F. Other: Please describe: _________________________

8. What is the grade level of your current position?  

A.  GS 1 - 4     B. GS 5 – 7      C. GS 8 – 9      D. GS 10 - 12    E. GS 13 - 15    F.  SES    

G.  Other (specify GS, WG, etc. and level) ______

9. What category best describes your current occupation?  

A. Professional     B. Technical   C. Administrative    D. Senior Executive    E. Trade     

F. Other (specify) _____

10. What is your gender?       

A. Male   B. Female

11. What is your age? ____

12. Are you a supervisor or team leader?       

A. Yes    B. No

13.  Please provide any additional comments that relate to the use of telework to assist with dependent care situations that might be helpful in evaluating the benefits: 
Thank you for taking the time to complete this survey!

