
 
New Federal Relay Contract was awarded to Sprint on June 28, 2007 

 
 
 
 
The U.S. General Services Administration today awarded our highly anticipated Federal Relay 
Service contract to Sprint. This award is the result of much hard work during the acquisition process.   
 
The Federal Relay solicitation was specifically created to ensure that the Deaf, Hard-of-Hearing, and 
speech impaired community would continue to receive the same high quality of service they have 
grown to expect.  We fully expect that you will find that the Federal Relay Service continues to 
provide enormous value to the Deaf, Hard-of-Hearing, and speech impaired community.  
 
I have provided an information paper and FAQs with additional detail on the Federal Relay Service 
and its value to the government.  I look forward to continuing our partnership in bringing the best 
possible service to you and the American Taxpayer in the years ahead.   
 
Best Regards, 
 
John 

 
 

John C. Johnson 
Assistant Commissioner for  
Integrated Technology Services 
U.S. General Services Administration 
10304 Eaton Place Fairfax, VA 22030 
703.306.6200 

 
"No Technology can do the work of one person committed to excellence in service" 
 


