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GSA Federal Supply Services
July 16, 2004
GSA FLEET CUSTOMER NOTICE 

Dear Valued GSA Fleet Customer:

We at GSA Fleet are grateful that you have selected us to provide your vehicle fleet needs and are working hard to bring you the highest level of service at the lowest possible cost.  Continually rising costs, however, have made it necessary to raise our rates by an average of three percent (3%) in Fiscal Year 2005.  
Over the thirteen-year period from FY 1993 through FY 2005, GSA Fleet will have raised its rates an average of only 1.02 percent (1.02%) per year, to include the FY 2005 increase.  We have been able to maintain these small incremental increases by adopting industry best practices and through progressive fleet management programs.  Your local GSA Fleet Managers and Fleet Service Representatives (FSRs) have been successful in maintaining affordable lease rates through careful monitoring of fuel and maintenance expenses and by assisting you with selecting the right-sized vehicle to meet your mission.  In addition to these techniques, GSA Fleet introduced a new Fleet Services Card effective July 1, 2004, with benefits like volume rebates and broad nationwide acceptance by fuel and maintenance service providers. 
Providing you with safe and efficient vehicles to meet your requirements is our priority and the impetus behind exciting new developments at GSA Fleet.  Thank you for your support.  We appreciate your business and are dedicated to bringing you new and improved solutions to meet your ever-changing vehicle needs. 
Sincerely,

[image: image2.png]Williww 7 Waliar




William F. Webster

Director, GSA Fleet

Visit us on the Web at: www.gsa.gov, Services, Vehicle Leasing (Vehicle Rates)
                                          USE HANDS-FREE CELL PHONE DEVICES

                                                  BUCKLE UP – IT SAVES LIVES 
U.S. General Services Administration

1901 South Bell Street

Arlington, VA  22202-4502

www.gsa.gov


