	Vendor Information
Iowa Communications Network

	Vendor name:

Iowa Communications Network


	Address:

PO Box 587

Johnston, Iowa 50131
	Contact Name:

Philip Groner

Senior System Development Engineer



	Phone number:

515-725-4761


	Fax number:

515-725-4727
	Email:

Phil.groner@iowa.gov

	Services Offered, Geographic Areas Covered, Pricing

	Services Offered
	Geographic Areas Served

(State, City)
	Recurring Pricing 

based on service delivery selection
	One-Time Installation

Price
	Service Pricing Or Geographic Areas Served Notes

	
	
	Month To Month
	1 year
	2 yr., 3yr., 4yr., 5yr.
	
	

	DID trunk
	Des Moines, IA


	$16.13 per line
	$16.13 per line
	$16.13 per line
	N/A


	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	DID numbers 
	N/A


	N/A


	N/A


	N/A


	N/A


	Per 100 numbers

	DOD trunk
	Des Moines, IA


	$16.13 per line
	$16.13 per line
	$16.13 per line
	N/A


	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	2-way trunk
	Des Moines, IA


	$16.13 per line
	$16.13 per line
	$16.13 per line
	N/A


	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	Flat business line
	Des Moines, IA


	$16.13 per line
	$16.13 per line
	$16.13 per line
	N/A


	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	VOIP – central office based


	
	
	
	
	
	

	DS-0 (64K)
	See Note 1


	$96.00
	$96.00
	$96.00
	$357.00
	Per mile costs apply if outside Des Moines metro area. 

	DS-1 (T1) point to point
	See Note 1


	$278.83
	$278.83
	$278.83
	$612.00
	Per mile costs apply if outside Des Moines metro area. 

	DS-3
	See Note 1


	$2,091.20
	$2,091.20
	$2,091.20
	$1,530.00
	Per mile costs apply if outside Des Moines metro area. 

	OC12
	See Note 1


	$6,939.47
	$6,939.47
	$6,939.47
	$5,100.00
	Monthly charge based on a Constant Bit Rate circuit – subscription rate 100%.

	ISDN BRI 2B+D
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	ISDN PRI bundled for 23+D service
	See Note 1


	$174.27
	$174.27
	$174.27
	$612.00
	

	ISDN caller ID
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	Frame Relay
	See Note 1


	$378.71
	$378.71
	$378.71
	$550.80
	T1 Frame Relay circuit only.  Includes one (1)  PVC charge.

	ATM service
	See Note 1


	
	
	
	
	Network backbone ATM services available in all ICN coverage areas.  

	Centrex lines
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	Tie line
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	TSP enrollment
	See Note 1


	N/A


	N/A


	N/A


	Voice Service Expedite:

1-7 lines $102.00

8-25 lines $178.50

Over 25 lines $255.00

Data Service Expedite:

$178.50


	TSP costs are ICN on-network services only, additional LEC expedite fees may apply.  Prices listed are in addition to normal install costs.



	Internet Services
	

	Dedicated service
	See Note 1


	See below
	See below
	See below
	See below
	All ICN Internet Services are dedicated services – see below.

	Cable modem service
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	56K
	See Note 1


	$109.24
	$109.24
	$109.24
	$1,326.00
	Circuit costs in addition to Internet Services.

	128K
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	256K
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	384K
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	512K
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	768K
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A



	1.0M
	See Note 1


	$301.72
	$301.72
	$301.72
	$1,428.00
	Circuit costs in addition to Internet Services.

	1.544K
	See Note 1


	$452.58
	$452.58
	$452.58
	$1,428.00
	Circuit costs in addition to Internet Services.

	45M
	See Note 1


	$11,512.03
	$11,512.03
	$11,512.03
	$1,530.00
	Circuit costs in addition to Internet Services.

	
	
	
	
	
	
	

	Optional Features On Business Lines
	

	Call waiting
	Des Moines, IA


	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	N/A
	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	3-way calling
	Des Moines, IA


	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	N/A
	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	Speed call 
	Des Moines, IA


	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	N/A
	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	Call forwarding
	Des Moines, IA


	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	N/A
	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	Voice mail
	Des Moines, IA


	$3.12
	$3.12
	$3.12
	N/A
	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	Hunting
	Des Moines, IA


	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	N/A
	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	Call blocking
	Des Moines, IA


	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	N/A
	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	Auto redial
	Des Moines, IA


	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	N/A
	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	Anonymous call rejection
	Des Moines, IA


	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	No charge with purchase of DID trunk
	N/A
	Rates for DID, DOD, two-way trunk, and business lines are for Des Moines metro area only.  Locations that are not within the Des Moines metro area will require additional transport costs.

	Operator assistance
	Statewide


	$0.87 per call
	$0.87 per call
	$0.87 per call
	N/A
	

	Caller ID
	N/A


	N/A


	N/A


	N/A


	N/A


	N/A




Note 1 -  Areas Served
 

If any agencies are in the following locations, they can ignore "LEC costs."  What agencies see on the rate sheets is what they will pay for – no hidden LEC charges.

 

These locations are:

 

Veteran's Administration Hospital, Des Moines

Veteran's Administration Hospital, Knoxville

Veteran's Administration Hospital, Iowa City

Federal Courthouse, Des Moines

Federal Building, Sioux City

Federal Building, Council Bluffs

Federal Building, Des Moines

Federal Building, Cedar Rapids

Federal Building, Davenport

Federal Building, Fort Dodge

Social Security Administration, Des Moines

Social Security Administration, Ottumwa

University of Iowa Hospital

Iowa State Hospital

University of Northern Iowa Hospital

University of Iowa Hospital and Clinics

Bettendorf Veteran's Administration Clinic

