Variable Definitions List

Dataset: Joice.Analysis Home-Based.2001.rawdata-Managers

Study: Analysis of Home-Based Telework Technology Barriers: Questionnaire Results and Case Study Organizations’ Perspectives on Technology Barriers

This Definitions List is taken from Appendices in the Report. See Appendix A for Teleworker item wording and response options.
 See Appendix B for Manager item wording and response options.

There are 38 closed-ended items and 2 open-ended items. The spreadsheet contains the responses to the close-ended items. The responses to the open-ended items are reported in Appendix D of the Report. Responses are coded in response option order (i.e., first response option = 1, second response option = 2).

	Survey Item
	
	Item Text

	
	ID
	Unique participant identification number.

	
	VERSION
	Regular or 508 compliant version

	1
	A0S1Q1
	What agency or department do you work for?

	2
	AOS1Q2
	What is your occupational series?


	
	OCCUGP
	Occupational group (see survey for response options)

	3
	A0S1Q3
	How many of your employees telework at least one day per week?

	4
	A0S1Q4
	Do you have formal, written telework agreements with your employees who telework?

	5
	A0S1Q5
	Which of the following best describes the scheduling of telework in your office?

	6
	A0S1Q6
	Which of the following best describes where your employees primarily telework?

	7
	A0S1Q7
	Which of the following best describes how often most of your employees telework from home?

	8
	AOS1Q8
	Which of the following best describes the range of activities your employees perform when teleworking?

	9
	AOS1Q9
	Are you familiar with the your agency’s telework policy?

	10
	EOS2Q1_1
	To what extent do you understand the process for obtaining needed equipment and services for employees who telework?

	11
	E0S2Q1_2

	Considering your employees who telework, to what extent does the process for obtaining needed equipment and services in your agency limit their ability to telework successfully?

	12
	E0S2Q1_3

	To what extent are you able to provide your employees with the equipment and services needed to telework successfully?

	13
	E0S2Q1_4

	Considering your employees who telework, to what extent does the lack of access to the equipment and services they need limit their ability to telework successfully?

	14
	
	Who is responsible for ensuring that teleworkers with disabilities receive appropriate work-related IT accommodations? (check all that apply)

	
	B0S2Q2_1

	Managers

	
	B0S2Q2_2

	Telework Coordinators

	
	B0S2Q2_3

	Disability/special accommodations office

	
	B0S2Q2_4

	IT organization

	
	B0S2Q2_5

	Telework Committee

	
	B0S2Q2_6

	Other

	15
	A0S3Q1
	To what extent is obtaining funding a factor in whether you can provide adequate computer equipment and communications services to employees to support telework?

	16
	A0S3Q2
	Where does the funding for teleworkers’ equipment and services come from?

	17
	A0S4Q1

	To what extent is your agency able to provide remote technical support to your employees when they telework from home?

	18
	A0S4Q2

	Considering your employees who telework, to what extent has the lack of access to adequate technical support limited their ability to telework successfully?

	19
	E0S5Q1_1

	To what extent have your employees expressed concerns with the performance and reliability of computer equipment and network connections when teleworking (e.g. slow computer, frequent crashes, trouble connecting to network)?

	20
	E0S5Q1_2

	To what extent does limited access to software, electronic documents and other data files while teleworking (relative to access they have while in the office) limit their ability to telework successfully?

	21
	E0S5Q1_3

	To what extent do difficulties in opening or reading electronic documents or other files exchanged with coworkers or managers limit their ability to telework successfully?

	22
	E0S5Q1_4

	To what extent do limitations in their ability to exchange electronic documents or other files with coworkers or managers (via email, shared network drives, or other means) limit their ability to telework successfully?

	23
	E0S5Q1_5

	To what extent does inadequate IT system performance and compatibility of their home telework equipment in general limit their ability to telework successfully?

	24
	A0S6Q1

	When your employees are teleworking, to what extent are you able to contact them by phone when they are working on-line?

	25
	A0S6Q2

	While teleworking, can your employees use teleconferencing to communicate effectively with groups during meetings?

	26
	A0S6Q3

	Considering your employees who telework, to what extent does the reduction in casual interactions with employees in the office to troubleshoot and resolve IT problems limit their ability to telework successfully?

	27
	A0S7Q1

	To what extent are computer, network, or other IT-related security issues a factor in your organization’s decision to allow employees to telework from home?

	28
	A0S7Q2
	Considering your employees who telework, to what extent do IT-related security restrictions (e.g., limited access to data) limit their ability to telework successfully?

	29
	A0S8Q1
	To what extent do teleworkers receive IT training related to teleworking?  Such training may include, but is not limited to system set up, equipment installation, equipment use and maintenance, and security.

	30
	A0S8Q2

	To what extent does the training provide your employees with the information required to successfully telework?

	31
	A0S9Q1
	In general, to what extent are you in favor of home-based teleworking?

	32
	
	Based on your experience, please rank the following items according to how much they present a barrier to the success of telework.

	
	E0S9Q2_1
	Provision of equipment and network services

	
	E0S9Q2_2

	Cost/procurement of IT equipment and services

	
	E0S9Q2_3

	Quality of help desk and technical support

	
	E0S9Q2_4

	Performance of computer equipment and network connections

	
	E0S9Q2_5

	Telephone communications

	
	E0S9Q2_6

	IT-related security

	
	E0S9Q2_7

	IT-related training for telework

	33
	
	To what extent did you consider the following issues in your decision to allow your employees to telework?

	
	E0S9Q3_1

	Provision of equipment and network services

	
	E0S9Q3_2

	Cost/procurement of IT equipment and services

	
	E0S9Q3_3

	Quality of help desk and technical support

	
	E0S9Q3_4

	Performance of computer equipment and network connections

	
	E0S9Q3_5
	Telephone communications

	
	E0S9Q3_6

	IT-related security

	
	E0S9Q3_7

	IT-related training for telework

	34
	
	To what extent do the following issues create increased challenges for managing employees while they are teleworking?

	
	E0S9Q4_1

	Provision of equipment and network services

	
	E0S9Q4_2

	Cost/procurement of IT equipment and services

	
	E0S9Q4_3

	Quality of help desk and technical support

	
	E0S9Q4_4

	Performance of computer equipment and network connections

	
	E0S9Q4_5
	Telephone communications

	
	E0S9Q4_6

	IT-related security

	
	E0S9Q4_7

	IT-related training for telework

	35
	A0S9Q5
	Overall, to what extent do computer equipment, network connectivity, and other technology issues limit how often (number of days per week) your employees can telework?

	
	FAVRECOD
	Recode—to what extent are you in favor of home-based telework

	
	ITSUPPAV
	Availability of IT Support

	
	ITSUPPAVITSUPEFF
	Recode—Extent lack of access to IT support impacts ability to telework successfully








� Data for occupational series are reported by occupational group.  Due to the small number of respondents in many series and the requirements of data confidentiality, these data cannot be reported separately.
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