Variable Definitions List

Dataset: Joice.Analysis Home-Based.2001.rawdata-Teleworkers

Study: Analysis of Home-Based Telework Technology Barriers: Questionnaire Results and Case Study Organizations’ Perspectives on Technology Barriers

This Definitions List is taken from Appendices in the Report. See Appendix A for Teleworker item wording and response options.
 See Appendix B for Manager item wording and response options.

There are 38 closed-ended items and 2 open-ended items. The spreadsheet contains the responses to the close-ended items. The responses to the open-ended items are reported in Appendix D of the Report. Responses are coded in response option order (i.e., first response option = 1, second response option = 2).

	Survey Item
	
	Item Text

	
	ID
	Unique participant identification number.

	
	VERSION
	Regular or 508 compliant version

	1
	A0S1Q1
	What agency or department do you work for?

	2
	A0S1Q2
	What is your occupational series?


	3
	A0S1Q3
	Do you have a formal, written telework agreement with your agency/manager?

	4
	A0S1Q4
	Which of the following best describes how regularly you telework?

	5
	A0S1Q5
	Which of the following best describes where you telework?

	6
	A0S1Q6
	How frequently do you telework from home?

	7
	A0S1Q7
	Which of the following best describes the range of activities you perform while you are teleworking?

	8
	
	Think of the equipment you use most often to telework from home.  What equipment do you typically use and who provides it?

	
	E0S2Q1_1
	Personal Computer

	
	E0S2Q1_2
	Applications Software (e.g., Microsoft Office)

	
	E0S2Q1_3
	Printer

	
	E0S2Q1_4
	Copier

	
	E0S2Q1_5
	Fax machine

	
	E0S2Q1_6
	Scanner

	
	E0S2Q1_7
	External disk drive (e.g., Zip drive)

	9
	A0S2Q2
	To what extent do restrictions in obtaining adequate equipment limit your ability to telework successfully?

	10
	A0S2Q3
	What kind of Internet or network connection do you typically use at home when teleworking?

	11
	A0S2Q4
	To what extent does your computer need to be continuously connected to the Internet or your agency’s network for you to telework successfully?

	12
	A0S2Q5
	If you are a worker with a disability, to what extent did your organization provide you the computer equipment and communications services you need to successfully telework?

	13
	A0S3Q1
	When you have a computer or network problem when teleworking, who are you most likely to contact for help?

	14
	A0S3Q2
	Who has responsibility for providing technical support (e.g., help desk, loading software) for equipment that you own and use to telework?

	15
	A0S3Q3
	Who has responsibility for providing technical support (e.g., help desk, loading software) for government-owned equipment that you use to telework?

	16
	E0S3Q4_1
	To what extent have you been satisfied with your organization’s ability to provide remote technical support when you telework from home?

	17
	E0S3Q4_2

	To what extent have you been satisfied with your organization’s ability to provide in-person technical support (e.g., repairing or installing hardware or software) when you telework from home?

	18
	0S3Q4_3
	To what extent does the lack of access to adequate technical support limit your ability to telework successfully?

	19
	E0S4Q1_1

	To what extent does the speed and/or memory capacity of your home computer limit your ability to telework successfully?

	20
	0S4Q1_2
	To what extent do the speed or reliability of your network connection limit your ability to telework successfully?

	21
	E0S4Q1_3
	To what extent do personal computer or other system crashes/failures limit your ability to telework successfully?

	22
	E0S4Q1_4
	To what extent does difficulty opening or reading files from others limit your ability to telework successfully?

	23
	E0S4Q1_5
	To what extent does reduced access to software and data files while teleworking limit your ability to telework successfully?

	24
	E0S4Q1_6
	To what extent does incompatibility between software on your home telework computer and your office computer limit your ability to telework successfully?

	25
	E0S4Q1_7
	To what extent has contamination by a computer virus ever limited your ability to telework successfully?

	26
	A0S5Q1
	When you telework from home, can you have a phone conversation with other employees while your computer is connected to the Internet or your agency’s network?

	27
	A0S5Q2
	Does the Government pay for an extra phone line and/or cell phone for you to use while teleworking?

	28
	A0S5Q3
	To what extent do limitations on your ability to have a phone conversation with other employees while your computer is connected limit your ability to telework successfully?

	29
	A0S5Q4
	To what extent do problems with using teleconferencing to communicate with groups limit your ability to telework successfully?

	30
	A0S6Q1
	To what extent are computer, network, or other IT-related security issues a factor in your ability to telework?

	31
	A0S6Q2
	To what extent do computer, network, or other IT-related security restrictions (e.g., limited access to data) limit your ability to telework successfully?

	32
	
	Have you received IT training related to teleworking in any of the following areas? (check all that apply)

	
	B0S7Q1_1
	Installation of computer equipment

	
	B0S7Q1_2
	Installation of software

	
	B0S7Q1_3
	Operation of computer equipment

	
	B0S7Q1_4
	Use of virus protection software

	
	B0S7Q1_5
	Proper use of passwords

	
	B0S7Q1_6
	Protection of agency information while at home

	
	B0S7Q1_7
	Other

	
	B0S7Q1_8
	I have not received any IT training related to teleworking

	33
	A0S7Q2
	To what extent did this IT training provide you with the information required to successfully telework?

	34
	A0S8Q1
	To what extent are you in favor of home-based teleworking?

	35
	
	Please rank the following items according how much they limit your ability to telework. (1 is largest barrier to telework, 6 is the smallest barrier to telework)

	
	E0S8Q2_1
	Access to equipment and network services

	
	E0S8Q2_2
	Quality of help desk and technical support

	
	E0S8Q2_3
	Performance of computer equipment and network connections

	
	E0S8Q2_4
	Telephone communications

	
	E0S8Q2_5
	Availability of IT-related training for telework

	
	E0S8Q2_6
	Security procedures

	36
	
	To what extent do the following IT issues limit how often you can telework from home?

	
	E0S8Q3_1
	Access to equipment and network services

	
	E0S8Q3_2
	Quality of help desk and technical support

	
	E0S8Q3_3
	Performance of computer equipment and network connections

	
	E0S8Q3_4
	Telephone communications

	
	E0S8Q3_5
	Availability of IT-related training for telework

	
	E0S8Q3_6
	Security procedures

	
	E0S8Q3_7
	IT overall

	37
	
	To what extent do the following IT issues reduce your productivity or work quality while teleworking from home?

	
	E0S8Q4_1
	Provision of equipment and network services

	
	E0S8Q4_2 
	Quality of help desk and technical support

	
	E0S8Q4_3 
	Performance of computer equipment and network connections

	
	E0S8Q4_4 
	Access to adequate phone communications

	
	E0S8Q4_5 
	Availability of adequate telework-related IT training

	
	E0S8Q4_6 
	Security procedures

	
	E0S8Q4_7 
	IT overall

	38
	A0S8Q5
	Overall, to what extent are technology barriers serious enough to cause you to consider giving up teleworking?








� Data for occupational series are reported by occupational group.  Due to the small number of respondents in many series and the requirements of data confidentiality, these data cannot be reported separately.
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