Program Access:  Limited English Proficiency

Executive Order 13166 requires Federal executive agencies to take reasonable steps to provide meaningful access to federally conducted programs and activities for individuals with Limited English Proficiency (LEP).

	Question

	Reference
	Yes or No

N/A
	Comment

	1.  Has the four-factor analysis been conducted to determine whether some form(s) of LEP assistance is required in order to provide meaningful access to LEP individuals?
	Executive Order 13160 & “The Key to Accessing Federally Conducted Programs and Activities” Handbook

	
	

	2.  Did the four-factor analysis conclude a finding that some form(s) of LEP assistance is required?
	
	
	

	3.  If yes, have the necessary processes, procedures and practices been put in place?
	
	
	

	4.  If yes, has the staff been trained or instructed on the LEP procedures 
	
	
	

	5.  Are procedures in place to monitor the effectiveness of LEP assistance to determine whether adjustments need to be made?
	
	
	


� The handbook may be obtained by contacting the Office of Civil Rights, 202-501-0767.





