SUMMER 2004 IGC MEETING

Seattle, WA

July 22, 2004

(Briefing from Tina Burnette/Office of Commercial Acquistion
· FY 03 Sales:  $27.4 B   /    FY 04 Sales:  ≈ $35 B
· Contract Quality Reviews – next year they will be an incentivized performance goal for FSS
· Better trained workforce – 1102’s (contracting specialists) have Individual Development Plans, 40 hours of annual training, and many have college degrees
· Customer Satisfaction Survey being conducted this month (Scores are in – we have an overall customer satisfaction rating of 71.2%.  Our goal was 77.10%)
· Significant increase in Industry Partners in FY04.  Up from 14,000 to 16,000.
· E-Offer and Mods:  Catching on.  GSA will give 6,000 digital certificates to small businesses to facilitate electronic business @ cost of $123.00 per person.
· GSA Advantage Changes – zip code is no longer required.
· Comments from IGC:  SIP is BAD.  
· % of business through Advantage is minimal.  Market research is the only important use.
· E-Buy:  $13 M in FY 03; $25 M in FY 04
· Comment from IGC:  Not seeing what RFQ’s are being awarded.  Very difficult to operate in the dark.  Need to call the customer and ask if they’ve awarded because they are doing it outside the system.
· File size for attachments is too limiting.
· DOD says they will use more if GSA could find a way to info on E-Buy to transfer to their systems (duplicates PD2).  Big issue is DOD firewall.  
· GSA PBS is not using E-Buy
(Sue McIver updated the IGC on the upcoming changes to FAR 8.4.

(Industry Update – Ed Naro

· HASC/SASC ON DOD AUTHORIZATION CONCERNS

2002 Section 801 

Requires “Adult Supervision” for Services Acquisitions.  Now being rolled out across DoD

2005 Section 803 

No “Assisted Buys” (FTS Customer Service Centers) over $100,000 until DoD IG (w/ GSA IG) determine Processes, Procedures, Resources, Controls and Oversight to ensure proper procurements are in place to preclude recurrence of past problems.  (Includes “Assisted Buys “ for Schedules and GWACS )”

2005 section 815 

% limit on fee for FTS contracting Services in “Assisted Buys”

SASC Bill cleared Senate floor with 300+ last minute amendments.  Will go through joint House/Senate Conference committee for final negotiations.  Tom Davis intends to play a role in final versions impacting acquisition.

Much Industry and GSA feedback and discussions on the Hill have been held.  

Much misunderstanding evidenced regarding differences between IFF/CAF and fess for contracting services and fees for PM support.

Associations and GSA and Industry partners working with hill staffers and members to clarify.  Expect we will see 3.5 to 5% max contracting fee exclusive of IFF/CAF and exclusive of PM fees when appropriate. 

· DOD-GSA ROLL OUT “GET IT RIGHT” TO INTERNAL ORGANIZATIONS

· Sparked by 3 major areas of concern:

· Misuse of small-business contracts, 
· Ordering work outside the scope of IT contract and 
· Ordering work outside the scope of the Information Technology Fund
· Agency visits by GSA FSS to monitor use of Vehicles (“Insight”)
· Major FSS Shift
· Compliance Surveys (competition & transparency)
· Customer self-assessment tools 
· Clarification of procurement rules and policy changes as needed 
· Acquisition workforce training and education 
· Improved communication on procurement best practices with agency buyers, industry partners, the Office of Management and Budget, and congressional overseers 
· GSA to take scope issue seriously with customers and vendors. Scope will be a new Report Card Item*

· DOD DECISION TO REQUIRE CO-APPROVAL BEFORE USING NON DOD VEHICLES APPEARS TO BE IN THE PROCESS OF BEING RECINDED

· FAR CASE ON SERVICE ORDERING RULES ISSUED

· June 18th edition of the Federal Register contains a long-anticipated final rule placing the special ordering procedures for GSA schedule service acquisitions into the Federal Acquisition Regulations.  The original FAR case, started in 1999, sought to codify ordering instructions for services that are currently a part of each GSA service schedule contract, but have not existed in regulation.  In addition to codifying the ordering rules, the final FAR rule is expected to provide additional related guidance to GSA schedule users on how to use service schedule contracts appropriately.  GSA officials will now send an e-mail to all schedule contract holders, not just service companies, detailing the FAR changes and asking the companies to update their pricelists and other documents as appropriate.  All schedule contract holders will receive the notice as the final rule changes the numbering of numerous clauses in Chapter 8 of the FAR.  
· FTS EXPANDS THE SALE OF NON-IT PROFESSIONAL SERVICES

· Was  PES, LOGWORLD and  MOBIS

· Now Added are the following five:

· Language Services

· FABS

· AIMS

· ENVIRONMENTAL SERVICES

· ENERGY SERVICES

· Small Business Administration withdraws their new proposed size standards after criticism from small business contractors. 

· SERVICES CENTER GETS CONTRACTS DONE FAST

· SEE stats

· GSA TO WORK ON QUICK MOD ANSWER FLEXIBILITY

· E-MOD OVERVIEW AND ON-LINE TRAINING SESSION

· ALLIANT

· GSA's Outreach Europe 2004 Exposition
( BRIEFING ON “GET IT RIGHT”, given by Tina Burnette

· Get It Right – Objectives:
· Securing Best Value (full & open and transparent)
· Acquisition Policy – FAR Rewrite
· Publishing Contracts On-Line
· Improve Education and Training
· Ensuring Compliance with Regs
· Communication with Acquisition Community 
· FTS Briefing – given by Tom Brady

· June 1:  Opened the other 5 schedules.  Not doing remediation under 899.
· Challenges – Acquisition Excellence and Project Management
· FY 04 – Exceeding Estimates
TEAM PRESENTATIONS  (COPIES OF THE PRESENTATIONS WILL BE ATTACHED TO THE EMAIL).
