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Welcome and Introductions

Denis Gusty, the new Director of the Office of Intergovernmental Solutions who will be co-chairing the monthly teleconferences with Glenn Schlarman of OMB.  Denis came from the Department of Labor where he was the project manager for GovBenefits.

USA Services

More than 30 local governments across the country are implementing 311 non-emergency systems to take the strain off of 911 emergency lines.  Several more jurisdictions are considering establishing 311 systems to handle non-emergency citizen requests.   

USA Services can assist these local government offices by offering to be the place for them to refer all requests and inquiries regarding the Federal Government.

What is USA Services?

One of President Bush’s 24 E-Government Initiatives, USA Services helps citizens more easily access government information and services and at the same time assists other E-Gov Initiatives and Federal Agencies in responding to citizen inquiries.  USA Services’ mission is to present citizens with a single “front door” to government allowing them to receive accurate, timely, and consistent answers and information.

With USA Services, citizens can get information from Federal Agencies in both English and Spanish via the Internet, publications, telephone (1-800-FED-INFO), and email.

USA Services provides assistance to citizens and agencies through existing resources within GSA’s Office of Citizen Services and Communications using multiple channels of communication such as:

On the Internet Using “FirstGov.gov” and email

FirstGov.gov links to and searches more than 24 million federal and state government Web pages and offers the public easy-to-understand information and services on a 24x7 basis.  In FY03 USA Services responded to over 60,000 email inquiries within a pledged two business days.

Through 1-800-FED-INFO

With specially trained staff in the national Contact Center, USA Services answers questions on behalf of all Federal Agencies in both English and Spanish.  During FY03, USA Services answered over 2 million telephone calls.

Via the Publications Center

The Pueblo, Colorado, distribution and storage facility manages projects ranging from specialized targeted mailing to large-scale orders from the public.  During FY03, the center distributed hundreds of different publications for 40 agencies, totaling approximately 6 million publications.

How USA Services Can Help

States and local governments can redirect telephone and e-mail inquiries that are not related to the agency’s mission to USA Services using 1-800-FED-INFO or a pre-established email address for your group. USA Services answers the inquiry using its extensive database of FAQ’s.  If USA Services does not have the information, it refers the citizen to the appropriate agency point of contact.    

For more information or to set up a meeting to discuss our services, please contact Carole Dobbs, USA Services at (202) 219-1680 or via email at carole.dobbs@gsa.gov.
ACTION ITEM:

The National League of Cities volunteered to put information in their next newsletter about USA Services.  Stuart Willoughby is drafting and article to forward to them.  Dan Combs stated that he would get the article to the NECCC membership as well.

FirstGov Search Engine

FirstGov.gov is the Federal Citizen gateway for quick and easy access to all government information.  The organization and links on the site combined with its powerful search engine connect Citizens to millions of web pages from federal, state and local, and tribal governments.  FirstGov has one of the most comprehensive search indexes of government documents anywhere on the Internet.

FirstGov.gov is a Public Domain website, which means governments can link to FirstGov.gov at no cost. Over 107,000 websites already have direct links to Firstgov.gov, providing their customers direct access, from one easy location for all official U.S. government transactions, services and information.  FirstGov welcomes new government entities that want to link to FirstGov or highlight it in anyway.  

FirstGov Search is also made available to other Federal websites that do not maintain their own search operation.  Those sites can access the FirstGov index and have query results customized to their sites' "look and feel", meaning they are returned with that agency's header and footer displayed on the page.

One of the important lessons learned by the FirstGov search team over the past several years is not to underestimate the complexity of operating a search function that requires maintaining an editorial team to keep tabs on the evolving needs of customers.  The FirstGov team has also found that regular usability testing is an important ongoing process to ensure the site is user friendly.  

GOV Internet Domain Introduction of Fee

The Gov Internet domain introduced an annual registration fee of $125 per domain. 

The fee is established to recover program-operating cost.  The fee is higher than the .Com

Domain, however there is very restrictive registration checks and content checking in a protected environment. The gov domain does not subsidize through selling of hosting services or sell advertising.

Touched on responsibility of domain holders to keep POC information current and how to set up accounts on the Gov Domain. 

The billing process is done online and payment is by credit card only. The Billing module is PAY.gov and the transactions are directly done with the treasury. No Gov Domain personnel will ask for a credit card number.

Introduction to the HelpDesk and the contact information:

Telephone: (703) 306-6740 or toll free (877) 734-4688.

FAX: (703) 306-6908

Email: registrar@dotgov.gov
Most questions can be answered through the information on the website. There is a FAQ area. The URL is nic.gov or www.dotgov.gov.

For further information please contact Lee Ellis at lee.ellis@gsa.gov or at (202) 501-0282 or contact the HelpDesk.
E-Authentication

E-Authentication

The E-Authentication Initiative will provide a trusted and secure standards-based authentication architecture to support Federal E-Government applications and initiatives. This approach will provide a uniform process for establishing electronic identity and eliminate the need for each initiative to develop a redundant solution for the authentication of identity. E-Authentication’s distributed architecture will also allow citizens and businesses to use non-government issued credentials to conduct transactions with the government.

Successful implementation of E-Authentication will produce numerous benefits for the public and the Federal government. Citizens and businesses will have a secure, easy-to-use and consistent method of proving identity to the government and will be spared the burden of having to keep track of multiple sets of registration information. Federal agencies will be able to reduce authentication system development and acquisition costs and reallocate labor resources previously used to develop such systems.

E-Authentication is working with American Association of Motor Vehicles (AMVA) to complete a pilot project to test state issued credentials including pins and passwords for renewing drivers licenses. The pilot will focus on working to upgrade licenses to pass information back and forth.  Ultimately, the plan is for the driver’s license to be used as credentials.

At the September NASCIO Conference, e-Authentication staff will be working with several subcommittees around privacy and security.  E-Authentication is working with several states directly and will try to increase that number significantly over the coming months.

October Face to Face Meeting

The next meeting of the Intergovernmental Teleconference Between Federal Officials and State and Local Associations will be held on October 27.  It will be a face-to-face meeting, which will be held at the IBM E-Government Institute from 10:00 A.M. until 2:30 P.M.  Please mark your calendars and begin thinking about agenda items you would like to discuss in detail.  Lisa will be sending out a short survey to get agenda ideas early next week.  When you get the survey, please take a few moments to highlight what items are of importance to you and return it to her.

IBM Public Sector Executive Center

1301 K Street, NW, Washington, DC  20005

202-218-3946, 202-218-3950 (fax)
Action Item

A short survey will be sent to all teleconference members soliciting their ideas for agenda items for the October 27 face-to-face meeting.
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