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Instructions for using this Template

Your By-line
To keep these instructions, choose Print from the File menu. Press Enter to print the template. Replace the sample text with your own text to create a newsletter.

Using Styles in this Template 

To change the style of any paragraph, select the text by positioning your cursor anywhere in the paragraph. Select a Style from the drop-down Style list at the top-left of your screen. Press Enter to accept your choice.

The styles available in this template allow you to change the look of your headlines and other text. The following is a list of some common styles and their uses. second level heading in a sidebar article.

Calendar Subhead – Use this style to type a third level heading in a sidebar article.

Calendar Text – Use this style to type the text in a sidebar article.

Calendar Title – Use this style to type first-level headings in a sidebar article.

Jump To and Jump From – Use these styles to indicate that an article continues on another page. 



Results are in for ANSWER Year 2 Past Performance Survey!


Ann Gladys





The ANSWER SDC has compiled the statistics of this year’s Past Performance Survey and the results are extraordinary! All of us in the ANSWER SDC wish to congratulate all in FTS who bring the best in value-added support to the client community.  We also want to thank all who took of their time to participate in the survey.  





The survey was conducted during February and the responses show that the overall average of scores was 4.52 on a scale of 5 with seven of the ANSWER Industry Partners improving their ratings from last year.  





Most interesting, however, is that five of the partners actually exceeded the scores of their contract pre-award survey.  Keeping in mind that the pre-award surveys are preformed on references provided by the contract bidders, exceeding the scores of self-provided references truly becomes the “Brass Ring”.  Since an accomplishment of this magnitude should not go unrewarded, world globes of recognition were given to those industry partners who successfully “grabbed the ring”.  Honorees  included the following ANSWER Program Managers; Bob Burk of Anteon Corp., Paul Eaton of Booz.Allen & Hamilton, Elaine Dauphin of CSC, Diane Ruffner of  DynCorp, and Paul Egermeier of ITS.





The survey had an overall response of  56.4%  with approximately 1200 surveys distributed.  All project managers, Information Technology Managers and Customer Service representatives within GSA, FTS, who placed an order under ANSWER, were invited to participate in the survey.  Additionally, all end-user clients who ordered from ANSWER during the previous year were similarly included in the study.	





As contract growth continues under ANSWER, the goal of  “thrilling” clients becomes more challenging. Task Orders under the ANSWER Contract now support clients in 32 states, and 12 countries!  Hence, we are all challenged to work together more effectively and with a greater sense of communication and common purpose than ever before!


Congratulations To All!!!




















assistance, contact Lyle Hull (858) 537.2204.















































































































































































































































General Services Administration


ANSWER Solutions Development Center


9988 Hibert Street, Suite 102


San Diego, CA  92131


858.530.3175


1.877.534.2208





http://answer.gsa.gov
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ANSWER  Summit Convenes for  Tech  Refresh II


Lyle Hull 





From March 19-22, the ANSWER SDC held a Tech Refresh Summit in Rancho Mirage, California to provide for ongoing technical currency of the ANSWER Contract and to ensure that we can continue to offer our clients the latest and greatest in technical capabilities.  





The conference was attended by some 60 representatives of government and industry who spent the week, in the spirit of full 


(continued on page 2)


(continued from page 1)


cooperation, focusing on various areas of technology and client requirements  including the most recent nuances of High End Technology, Communication, Supply Chain Management, and Business Continuity Planning, as well as support necessary for the implementation of Section 508, and A-76 studies.





As many as 20 new skill profiles may be added to the contract as a result of the intense collaboration and teamwork of the summit participants.  Following a multi-tiered review and procurement process, a modification to the contract is anticipated in the mid-June timeframe.


__________________


RPMs Revisited


Lyle Hull





The ANSWER SDC has Re-Engineered the RPM’s to be a more inclusive forum for building relationships, business, and ownership between FTS’s Customer Service Centers (CSC’s) and our Industry Partners.  A revised format will focus on: more information about the CSCs and their individualized business philosophies; business opportunities identified by industry; and topics of technical and acquisition currency from the SDC.  In addition, client participation will be invited. 





 











IT Solutions Come in a Rainbow of Colors!


Paul Martin





When opportunity knocks, ANSWER can certainly provide the IT solution. This was evident when the US Coast Guard, headquartered in Alameda, CA, requested long term contracting support for their unique program code-named the Rainbow Digital Project in Hawaii.  The goal of the project is to upgrade an archaic analog system to a modern microwave system, which includes land-mobile radio capabilities.  The uniqueness of this one-of-a-kind program is that it consists of charter members from 3 federal agencies: the US Coast Guard, the US Customs Service and the US Drug Enforcement Agency; and 3 state agencies from Hawaii (Civil Defense, Forestry and ICSD (Information and Communications Services)).  The membership of the 6 agencies has been in existence for more than 20 years.  “Project Rainbow” has been recognized by the previous administration in their publication "Access America- Re-engineering Through Information Technology", dated February 1997. This project allows federal, state, and local law enforcement networks throughout the Hawaiian Islands to share infrastructure to improve frequency utilization and conserve resources. A task order was issued under ANSWER to provide a feasibility study and design of the microwave system prior to the ANSWER SDC getting involved with the purchase of the system.  Once completed, the GSA team consisting of Marie Hamilton, Pac Rim Region, Northern Area Director, Client Support Center and the ANSWER SDC Contracting Officer, Paul Martin will provide the full procurement support to make this microwave system a reality. Mahalo to the Executive Rainbow Council for allowing ANSWER to provide the IT support.
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April Events








Date: 4/2


Location: Washington, DC


Event: Solutions Edu, PBSOW





Date: 4/19


Location: Washington, DC


Event: Distance Learning Conf





Date: 4/23


Location: Washington, DC


Event: Solutions Edu, PBSOW





Date: 4/23


Location: Kansas City 


Event: Solutions Edu, Project Mgmt.
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Don’t Forget About Priced Options!


Mimi Bruce





In our December 2000 newsletter, the ANSWER SDC featured a “first lessons learned article” to help all of us enhance our contract administration skills in the issuance of task orders under Multiple Award Contracts (MACs). That article addressed several issues, including the use of options in task orders.  Our recent review of task orders issued under MACs has revealed that confusion still exists on how and when to use options. This article addresses the use of options, their purpose, and their importance to the competitive process.  An option, as defined in FAR 17.201, is a unilateral right in a contract by which, for a specified time, the Government may elect to purchase additional supplies or services called for by the contract, or may elect to extend the terms of the contract (or task orders under MACs).  


When using an option, the Government has determined that the products or services will be needed beyond the initial period of performance.  The steps required to contract for the initial period of performance are the same as those required to contract for any option periods.  Therefore, a task order with options includes the following:


Performance work statement that defines the required services


Government evaluation of proposals that addresses both technical and price, and 


Award of the task order based upon total evaluated price


In summary, the use of options enhances our ability to meet our client’s needs. 





The advantages of using options in task orders provides the Government with 


continuity of service beyond the initial period, 


full pricing for the entire period of performance, and


fair opportunity to industry to compete for the full performance of the requirement.  





For any of the ANSWER SDC informational/marketing materials please call 858.530.3175.
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