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Instructions for using this Template

Your By-line
To keep these instructions, choose Print from the File menu. Press Enter to print the template. Replace the sample text with your own text to create a newsletter.

Using Styles in this Template 

To change the style of any paragraph, select the text by positioning your cursor anywhere in the paragraph. Select a Style from the drop-down Style list at the top-left of your screen. Press Enter to accept your choice.

The styles available in this template allow you to change the look of your headlines and other text. The following is a list of some common styles and their uses. second level heading in a sidebar article.

Calendar Subhead – Use this style to type a third level heading in a sidebar article.

Calendar Text – Use this style to type the text in a sidebar article.

Calendar Title – Use this style to type first-level headings in a sidebar article.

Jump To and Jump From – Use these styles to indicate that an article continues on another page. 



GSA Awards National Broadband Contracts for Digital Subscriber Line (DSL) Service


Armando Santos


On December 29, 2000, the ANSWER SDC, working in concert with Region 1, awarded a Multiple Award Indefinite Delivery Indefinite Quantity contract to ten firms to provide broadband Digital Subscriber Line services (DSL) nationwide.  The national contracts, DSL1, will support all of GSA’s Customer Support Centers, all Federal Government agencies and the Department of Defense. The non-mandatory contract was set-aside to small businesses and has a one-year base with four one-year renewal options.  The contract value is estimated at $300 million over the five-year performance period.


The ten awardees for DSL1 are: CAIS, Inc., Computer Support Associates, Inc., Comtech, LLC, Focal Communications Corp., GAITS, Inc., ITEQ – Integrated Technologies, Inc., Net Connection Corp., Netifice Communications, Inc., Network Access Solutions, and Omega Consulting, Inc.


DSL1 will serve as a source of supply for broadband Digital Subscriber Line services anywhere within the United States (all 50 States and the District of Columbia, U.S. territories and possessions, the Commonwealth of Puerto Rico, and the Northern Mariana Islands) and will allow for value added full service solutions by FTS as well as direct ordering by other Agencies and the Department of Defense.   The contract provides for service ordering and installation within 45 days of individual orders; service/problem resolution within 24 hours of notification; and technical help desk support 7 days a week, 24 hours a day, 365 days a year.


The scope of the DSL1 contract is Asymmetrical DSL (ADSL), Symmetric DSL (SDSL) and ISDN DSL (IDSL) with speeds ranging from 144 Kbps to 6.0 Mbps downstream, 128 Kbps to 1.5 Mbps upstream, and includes internet access with e-Mail and Internet Protocol (IP) Static Address. This capability will provide agencies with direct access to their corporate backbone networks through the DSL1 contract. While existing copper lines typically afford users a transmission speed of about 52 kilobits/sec, DSL1 will provide for a much wider range of speeds using the existing infrastructure.


Applications such as telecommuting can now use the DSL1 contract to greatly enhance the connectivity options for these agencies nationwide.  


Mattie Buford is the Program Manager, with Armando Santos as the PCO, and Mimi Bruce along with Paul Martin are providing client support.















































































































































































































































General Services Administration


ANSWER Solutions Development Center


9988 Hibert Street, Suite 102


San Diego, CA  92131


858.530.3175


1.877.534.2208





http://answer.gsa.gov
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 ITC/FEA Reinvents Itself


Sherrie Householder/Lyle Hull


By engineering a fundamental paradigm shift, the Information Technology Council of Southern California and Arizona and the Federal Executive Association are postured to provide a far greater sense of partnership in the local area by offering an ongoing series of luncheon seminars.  The first of these will take place on 2/21 in San Diego and bring focus to small business.  The agenda is built around a strong panel from the Small Business Administration, 
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GSA’s Office of Enterprise Development, and a local graduate and success story from the small business community.  


	


 


 





 











FedLearn and ANSWER SDC Research Possibilities in Partnership 


Sheila Leonard/Armando Santos


In response to partnering possibilities, Armando Santos and Sheila Leonard have been architecting procurement possibilities to support FedLearn.  Additionally, Sheila is working with Barbara Rosholdt, Project Officer, on the GSA On-Line University Acquisition.  With the goal to finalize the procurement in the near future, the new team has been working diligently toward finalizing a Request for Proposal, developing the Source Selection Plan, and completing the award process.  


Kudos and Congratulations!


Ann Gladys


Congrats to Mimi Bruce on her promotion to Director of ANSWER’s Client Support Area and to Sherrie Householder on her transfer to the Business Development Area. 
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Feb./Mar. Events





Date: 2/6


Location: Huntsville, ALA


Event: Region 4  RPM





Date: 2/7


Location: D.C.


Event: NCR  RPM





Date: 2/8


Location: Denver, CO


Event: Region 8 RPM





Date: 2/26 – 3/2


Location: Oakland


Event: Solutions Edu, PBSOW





Date: 3/6


Location: Chicago, ILL


Event: Region 5 RPM





Date: 3/7


Location: Kansas City


Event: Region 6 RPM





Date: 3/8


Location: Bremerton, WA


Event: Region 10 RPM





Date: 3/19-3/22


Location: Palm Springs 


Event:“TECH REFRESH II”





Date: 3/19 – 3/23


Location: Ft. Worth ,TX


Event: Solutions Edu, MA/IDIQ
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Calendar Year 2000 in Review! Indeed, it was a very good year!


Ann Gladys


January - ANSWER's first tech refresh mod incorporated 73 additional skill levels, and 14 functional areas including Distance Learning, CRM, and ERP.


February - The ITC and FEA showcased ANSWER's tech refresh in a full scale exposition and conference on the Queen Mary in Long Beach, CA.


March - SDC staffed and relocated all in the same month!!!  The San Diego office moved, the organization was staffed, and plans were finalized for moving the Oakland Office as well. 


April - The ANSWER SDC conducted the first Past Performance Survey for ANSWER.   A new two-dimensional approach to contract evaluation was crafted with a survey that canvassed both internal and external clients.  The results exceeded expectations with 98% of the responses providing a favorable rating, and an overall rating of 4.21 on a scale of 5.0 - truly stellar performance for the first year of a contract!  DynCorp, Anteon, SAIC, and ITS took top honors in Exceeding Pre-award Ratings, #1 Rating by Internal Clients, #1 Rating by External Clients, and #1 Overall Rating respectively.


May - Contract Ownership became the operative word with the introduction of "RPMs" - Regional Program Meetings.  These quarterly meetings are designed to bring together key individuals from FTS and Industry in primary locations across the country.  The objective of the meetings is to share information about ANSWER and to engender a sense of contract ownership within government and corporate geographic areas.  


June - Solutions Edu, a nationwide innovative educational paradigm designed to bring acquisition training to FTS professionals, clients, and industry partners was launched in the context of customized courses constructed around FTS contract offerings.  Solutions Edu, a joint training initiative among the SDCs brought specialized focus on FTS Contracts in the context of Performance Based Contracting as well as a variety of other procurement courses.  


July - The ANSWER SDC crafted a "one of a kind" Contract Matrix to cross compare the contract terms and conditions of ANSWER, Millennia, Millennia Lite, Small Business Center Contracts, Schedules, CIO-SP, and ITOP II.  The matrix not only accentuates the differences among the contract vehicles, it provides the fundamental baseline for establishing acquisition strategies. 


August - A 15 page roadmap, the ANSWER Client Guide, was issued to encourage clients to use the "value add" service of the CSCs in the context of ANSWER. The full color publication underscores the ease of using FTS CSCs to place and oversee IT projects under ANSWER.   


September - The year-end stats documented the culmination of a financially well grounded position for the ANSWER SDC.  Twenty-one federal agencies placed 600 task orders worth $250 million during FY 2000 defining a business growth of more than 300 percent over FY 1999. The SDC highlighted the successes of the FY by establishing a Hall of Fame and named 22 FTS professionals to its membership.  Honorees earned nomination to he Hall by issuing project orders of $10M+, and/or by awarding numerous/highly complex orders.


October - ANSWER IT, a monthly newsletter of the ANSWER SDC went into publication at the start of FY01.  ANSWER IT is designed to bring focus to types of business solutions we provide as well as to the academics of acquisition and procurement. 


November - ANSWER was modified to include incentive and award fee capabilities to increase customer satisfaction and enhance contractor performance.  With this contract action, ANSWER moved decisively into the performance-based contracting arena while providing additional motivation to contractors to effectively manage costs and meet critical performance levels with a focus on performance improvements in the areas of cost, quality, and delivery. 


December - As the grand finale to an extraordinary year, the ANSWER SDC awarded the nationwide DSL1 contract!  (see cover article) 
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