Telework Dataset Information Form

	1. Agency Authorship:
	The U.S. Office of Personnel Management (OPM), www.opm.gov

	2. Contact Info:
	For questions about this dataset, contact Dr. Wendell Joice, Office of Governmentwide Policy, General Services Administration at wjoice@erols.com, 202.273.4664.

	3.  Title of Study that dataset is from:
	The Status of Telework in the Federal Government, May 2004, Report to Congress

	4.  Year Data Collected:
	October 2003

	5.  Abstract OR 

Description of Data:

Please provide either the Abstract of your study OR a brief description of your study explaining what you investigated and what data you collected.  
	OPM surveyed federal agencies in October 2003 to ascertain the status of telework within the federal government and gauge agency progress in implementing the requirements of Public Law 106-349 Section 359. 



	6. Data Collection Details:
	

	· 6A. Constructs Measured:

Ex: Teleworker demographics, job satisfaction, work/life conflict, managerial attitudes, etc.
	The surveys asked agencies to provide data on the number of teleworking and telework eligible employees, agency policy development, barriers in implementing telework, and steps being taken to overcome those barriers and increase the number of teleworkers. The survey also explored the distinctions between core telework and situational telework, and between job-related eligibility requirements and employee-related qualifying criteria.

	· 6B. Does your dataset contain participant demographics, such as age, race, sex, etc.?
	NO

	· 6C. Total Number of Participants:

(Listwise)
	74 Federal agencies

	· 6D. Type of Participants:

Ex: managers, salespeople, IT department, employees at a manufacturing plant, etc.
	Federal agencies 

	· 6E. Data Collection Setting: 
	GOVERNMENT AGENCY



	RAW DATA DOCUMENT
	Do you have an electronic file to post on the site?

	Dataset (Please indicate the format of the data, e.g., Excel spreadsheet, comma delimited, fixed column, SPSS.)
	YES--OPM Status of Telework May 2004 Data Table

What format? Excel 

This is a summary table, not raw data.

	Data Collection Instrument
	YES—OPM Status of Telework May 2004 Survey

This is a Word document.

	Reports & Publications (OPTIONAL)


	YES—See interagency telework website for full report: http://www.telework.gov/documents.asp


Additional Comments:  

In October 2003, OPM surveyed Federal agencies to determine the status of telework within the Federal Government. Seventy-four agencies with more than 1.7 million employees responded to the 2003 survey. Though 77 agencies responded in 2002 and 74 responded in 2003, the two data sets are comparable with regard to the Federal population. Four small agencies, with a total of 18 teleworkers, reported in 2002, but not 2003. Two small agencies, with a total of 18 teleworkers, reported in 2003, but not 2002. Two larger agencies which had reported independently in 2003, reported as parts of parent organizations in 2003. The new Department of Homeland Security (DHS) reported for the first time in 2003. The U.S. Patent and Trademark Office (PTO) reported separately in 2002, and as part of Commerce in 2003. Thus, changes from 2002-2003 can be used to evaluate overall progress of the Federal telework program. However, because 2003 was a year of transition, with many agencies moving all or part of their staffs into DHS, taking their teleworkers with them, caution must be used in evaluating the progress of specific agencies or comparing agencies with one another. 










