Overview of the E-Gov Travel Service Master Contracts

GSA, with the support and collaboration of over 23 federal agencies, awarded
three Firm-Fixed Price (FFP), Indefinite Delivery/Indefinite Quantity (IDIQ)
contracts, each with a ten year term, for the provision of web-based, end-to-end
travel management services to the Federal Government.

The integrated and collaborative participation of 23 federal agencies served to
ensure that the vast majority of government wide travel management needs were
met. The 23 federal agencies were intimately involved with the acquisition
strategy and planning, development of government wide travel management
requirements and objectives, and the evaluation and selection of the awarded ETS
solutions.

Because it is a multiple-award, IDI1Q contract, ETS falls under the ordering
provisions of FAR Subpart 16.5 “Indefinite Delivery Contracts.” Under these
guidelines, formal proposals and extensive technical and price evaluation and
discussion may not be required to award an ETS task order. However, agencies
are required to provide fair opportunity to all vendors. The ETS PMO strongly
recommends that at a minimum, vendor interviews and ETS demonstrations be
conducted to ensure understand of vendor solutions, determine appropriate
implementation service levels and negotiate price reductions fro Contract Line
Item Numbers (CLINSs) other than the Reservation and Fulfillment and
Authorization and Voucher CLINs. The task order issuance process described in
this section is FAR compliant for IDIQ contracts.

ETS Vendors

The following are the ETS vendors and additional information for each:

ETS Vendor For more information:
C W. Government Project Manager: Robert McCauley
Travel, Inc. (703) 682-7350 RMcCauley@CWTSatoTravel.com
(CWGT) Contract Administrator: Tom Munroe

(352) 588-0318 tmunroe@cwtsatotravel.com
Electronic Data Project Manager Judy McClease
Systems, LLC (703) 742-1607 judy.mcclease@eds.com
(EDS) Contract Administrator: C. Robert Arnold

(301) 642-0092 Robert.Arnold2@hp.com
Northrop Grumman | Project Manager: Daniel Gildea (703) 803-5752
Mission Systems daniel.gildea@ngc.com, Contract Administrator: Ted Bernstein
(NGMYS) (703) 561-4470 Theodore.Bernstein@ngc.com
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