Recommendations for Future GSA Policy and Guidance to Agencies

The GSA should continue with the implementation of this Initiative. To help agencies with the conversion process, the GSA should:

· Provide written feedback to the agencies on their concerns.

· Publish deviation requests that have been approved.

· Continue to share the positive experiences of agencies through the IMPC and other educational sessions.

The annual reporting requirement by GSA should be extended to all agencies. The information should be kept electronically and stored in a database. Working with the IMPC, GSA should publish a benchmarking report, including best practices adopted by agencies. 

As noted in this report, OMAS will still be used by agencies under this Initiative. The benefits of this Initiative will not be fully realized until OMAS is shut down. GSA should continue to work with OMB, Treasury and the USPS to assist all agencies with moving away from OMAS. Direct support should be provided to those agencies with more complicated issues (locations in remote areas, etc). 

The very structure of the USPS is under public scrutiny at this time. In response to the Presidential Commission on the USPS, both houses of Congress have begun conducting hearings. Although this issue does not carry the same gravity of many of the challenges facing the USPS, it does represent a key challenge the USPS faces that private carriers do not. OMAS and how the government, including Congress, pays for postage should be given greater scrutiny at this time. GSA should consider offering testimony on this subject.

