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1. Overview
Refresh 23 was published on March 31, 2009.
As with every Refresh, various clauses were updated, added, or deleted from the Solicitation.  Most of the FAR or GSAR clause changes are performed automatically via the SWS.  Solicitation attachments were reviewed and updated for consistency and relevancy.  Some of the most significant changes within Refresh 23 were to Special Item Numbers (SINs) and FSS provisions.
Changes were identified in the Refresh 23 team meetings, and then vetted through Branch Chiefs, Contracting Officers, IT Center Management, and Policy and Acquisition Management before publishing the Solicitation.
The next Refresh will focus on the Proposal Price List Preparation / Terms and Conditions attachment, plus technical terminology throughout.

The following sections elaborate on the significant changes within Refresh 23.
2. Significant SPECIAL ITEM NUMBERS (SIN) changes
SINs 132-32, 132-33, 132-34: Clarified software maintenance as a product vs. a service.  Moved the definition of software maintenance as a product from SIN 132-34 into SIN 132-32 and SIN 132-33 and clarified that Software Maintenance as a product is billed at the time of purchase.

SIN 132-60:  This SIN was deleted and split into six new SINs: 132-60A, 132-60B, 132-60C, 132-60D, 132-60E, 132-60F. This was done to delineate the products and services being acquired, and to account for the different qualification standards.  
SINs 132-8 and 132-9:  Created the new SIN 132-9 for “used or refurbished” equipment and excluded the word “used” from the original SIN 132-8.  
SIN 132-12: Clarified within the definition to include wording to reflect maintenance for products no longer under the Original Equipment Manufacturer’s warranty and owned by the ordering activity.

3. Evaluation Factors and Submission Instructions

The Refresh 23 team drafted Evaluation Factors (CI-FSS-152) based on existing MOBIS evaluation factors, and added General Proposal Submission Instructions (SCP-FSS-003).  The new evaluation factors include: Financial Responsibility Determination, Corporate Experience, Past Performance, Project Experience, and Price Proposal, which had been excluded from the previous Refreshes.
4. Consolidation of Cover Page Material

Updated the introduction section and consolidated notes to clarify: Cooperative Purchasing, Disaster Recovery, Consolidated Schedules, Danger Pay, Foreign Vendors, and Economic Price Adjustment.
5. Significant Changes to Solicitation Attachments

Proposal Price List Preparation Attachment: The Terms and Conditions of SINs 132-51 and 132-52 were separated because of the differences between Professional Services and Electronic Commerce.  Terms and Conditions were updated to reflect the new SINs, 132-9 and 132-60A-F.
Letter of Supply Template:  The paragraph concerning Price Protection was removed from the template because it required the wrong party (the manufacturer) to hold its prices.
Note: Vendor Response Document is owned and maintained by Acquisition Management and is automatically generated by SWS.  The Refresh 23 team submitted modification requests to AM, but none have been implemented, yet.  Therefore, the Vendor Response Document remains unchanged.
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