Section C 

Description/specifications/statement of work
Background  
The SBSDC located in Kansas City, Missouri has responsibility for awarding and administering a portfolio of GWACs with HUBZone certified firms.  These Contracts provide FTS Client Support Centers (CSCs) vehicles to offer value-added services, paired with reselling Contractors' innovative high quality IT solutions, to OGAs.  OGAs wishing to obtain direct Order authority must apply for written authorization from the SBSDC Contracting Officer.  The SBSDC's web site is at http://www.fast.sdc.gsa.gov.

As mentioned previously, Orders are normally processed through CSCs which offer value-added services to federal agencies, including:  

· Acceptance and management of funds

· Assistance with statements of work

· Development of statements of work

· Delivery/Task Order development and negotiations

· Order issuance

· Invoice processing/payment

· Order administration
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GSA Regional Client Support Center Map:

GSA Regional Client Support Center Contact List:

	

	Region 1
	(ME, NH, VT, MA, CT, RI)
	Andy Grichtmeier
	617-565-5765

	Region 2
	(NY, NJ, PR, & VI)
	Don Nicholson
	518-424-4537

	Region 3
	(PA, DE, MD, VA, & WV)
	Mark Aucello
	215-656-8664

	Region 4
	(NC, SC, KY, TN, MS,
AL, GA, & FL)
	Roz Fullerton
	404-331-3175

	Region 5
	(OH, MI, IN, IL, WI, & MN)
	Howard Norris
	312-886-8814

	Region 6
	(MO, IA, KS, & NE)
	Wayne Cooper
	816-926-7576

	Region 7
	(AR, LA, TX, OK, & NM)
	Sharon O'Toole
	817-978-3687

	Region 8
	(ND, SD, CO, WY,
MT, & UT)
	Dan Blackburn
	303-236-7425

	Region 9
	(AZ, NV, CA, HI, & GU)
	John Powell
	415-522-4557

	Region 10 
	(ID, OR, WA, & AK)
	James Swartwood
	360-475-6801

	NCR
	(District of Columbia)
	Curtis Wilson 
	202-708-7700

	FEDSIM
	Lisa Akers
	703-306-7623


FMSSC





      Chiquita D. Plillips
         202-208-5090

Smart Card    




      Michael Brooks
         202-501-2765

Fed Learn   




      Marco Santini
          703-605-9980

CISS





      Melanie Lewis
          202-708-6679      


European Business Unit (EBU)

      Debra Luptak
          816-823-4873
Statement of Work

The Contractor shall furnish the necessary means and methods (including, but not limited to - personnel, material, services, supervision, documentation, transportation, shipping, tools, appliances and facilities) required to meet requirements of this Contract and any Orders.  

Scope
This procurement is set-aside for HUBZone certified businesses qualified under one or more of the following 1997 North American Industrial Classification System (NAICS) codes, each of which, along with associated business categories, delineates the scope of a FA: 514191 On-Line Information Services, 514199 All Other Information Services, 514210 Data Processing Services, 541511 Custom Computer Programming Services, 541512 Computer Systems Design Services, 541513 Computer Facilities Management Services, 541519 Other Computer Related Services.  

As a "solutions" based Contract, the scope includes all products and services necessary to meet the requesting activity's requirements fundamentally derived from the applicable NAICS code definition.
The geographical scope of coverage includes the 50 states of the United States of America and the District of Columbia, and an organizational scope of coverage of those entities authorized in GSA Order ADM 4800.2E. Work opportunities outside of the 50 states of the United States of America and the District of Columbia for entities authorized in GSA Order ADM 4800.2E may be presented to the Contract holders in the applicable FA.

The SBSDC hopes for the HUBZone Contracts to become a preferred channel for Federal Government entities to fulfill their HUBZone statutory goals and meet their mission objectives. 

The SBSDC has the right/option to conduct open seasons from time to time in Order to award additional Contracts when it is advantageous to the Government (i.e., to achieve the level of ten firms per FA - open seasons are discussed in more detail in Section H). 

The Government acquires IT services/equipment under this Contract by means of Orders with specifically defined scopes/requirements, deliverables and schedules. Contractors shall only perform work under this Contract as directed in bona-fide written Orders issued by duly authorized and warranted COs.

IT COVERAGE

The following Business Categories are encompassed by the NAICS codes/FAs, and may be featured in SBSDC marketing efforts.

· Applications Service Providers (ASP)    
· Business Process Reengineering          
· Cabling & Wiring                                    

· Call Centers     

· Computer Operations/Support    
· Configuration Management 

· Contingency Planning                  
· Data Base Design/Generation                           
· Data Entry/Electronic Input

     
· Data Processing       
· Data Warehousing                              

· Disaster Preparedness/Recovery

· Distance Learning                                 
· Document Imaging                                
· Documentation                                      
· E-Commerce                                          
· Electronic Data Input            

· End User Support                  

· Enterprise Resource Planning (ERP)     
· Equipment Inventory & Maintenance     
· Facilities Planning/Support                                 
· Hardware                                               
· Hardware/Software Maintenance                  
· Help Desk                                              

· Independent Verification & Validation
· Information assurance and security
     
· Internet Service Provider                       
· LAN/SAN/WAN Design & Support         
· Legacy Interfaces/Data Migration          
· Network Design & Installation  

· Network Management              
· Software Develop./Testing                    

· System Analysis

· System Design & Integration
· Telephony                                              
· Video Conferencing                               
· Virus Detection/Recovery                       
· Voice over IP
· Web Design                                          

The list of Business Categories initially presented is robust, but is not meant to be exhaustive with regard to what may be appropriate within a NAICS code/FA.  Additional Business Categories to NAICS codes/FA pairings may be considered upon request during the solicitation period and it is hoped all significant existing Business Categories will be dispositioned then.

The Government reserves the right to add new/emergent Business Categories matched with a FA in Order to reduce cost, increase efficiency and performance, or any other reason found to be advantageous to the HUBZone Contract Program.    

FUNCTIONAL AREAS (Based Upon NAICS Codes)
FA1  


NAICS  514191 On-Line Information Services (Previously SIC 7375).  This U.S. industry comprises Internet access providers, Internet service providers, and similar establishments primarily engaged in providing direct access through telecommunications networks to computer-held information compiled or published by others.


Business Categories --

· Internet Service Provider  
· Web Hosting                     
FA2  NAICS   514199  All Other Information Services  (Previously SIC 8999)  This U.S. industry comprises establishments primarily engaged in providing information services (except news syndicates, libraries, archives, and online information access). Activities performed by establishments in this industry include telephone-based information recordings and information search services on a Contract basis. 


Business Categories --

· Application Service Provider (ASP)

· Call Centers

· Distance Learning                                 

· E-Commerce                                         
· Video Conferencing
FA3  NAICS  514210 Data Processing Services (Previously SIC 7374, 7379, 7389).  This industry comprises establishments primarily engaged in providing electronic data processing services. These establishments may provide complete processing and preparation of reports from data supplied by customers; specialized services, such as automated data entry services; or may make data processing resources available to clients on an hourly or timesharing basis.


Business Categories --

· Data Entry/Electronic Input




     
· Data Processing                                    
· Data Warehousing 
· Document Imaging       

· Electronic Data Input                             

· Storage Area Networks        

FA4  NAICS  541511 Custom Computer Programming Services (Previously SIC 7371).  This U.S. industry comprises establishment's primarily engaged in writing, modifying, testing, and supporting software to meet the needs of a particular customer.


Business Categories --

· Data Base Design/Generation                           

· Legacy Interfaces/Data Migration          
· Software Develop./Testing        

· Web Design 

FA5  NAICS  541512 Computer Systems Design Services (Previously SIC 7373, 7379).  This U.S. industry comprises establishments primarily engaged in planning and designing computer systems that integrate computer hardware, software, and communication technologies. The hardware and software components of the system may be provided by this establishment or company as part of integrated services or may be provided by third parties or vendors. These establishments often install the system and train and support users of the system.


Business Categories --

· Business Process Reengineering (BPR)

· Cabling & Wiring                                   

· Configuration Management         

· Enterprise Resource Planning (ERP)          

· Hardware                                               
· LAN/WAN Design       
· Network Design & Installation               
· System Analysis

· System Design and Integration
· Telephony                                             

· Voice over IP                                        

FA6  NAICS  541513 Computer Facilities Management Services (Previously SIC 7376).  This U.S. industry comprises establishments primarily engaged in providing on-site management and operation of clients' computer systems and/or data processing facilities. Establishments providing computer systems or data processing facilities support services are included in this industry.


Business Categories --

· Computer Operations/Support  

· End User Support

· Equipment Inventory & Maintenance     
· Facilities Planning/Support                                  
· Hardware/Software Maintenance           
· Help Desk                                             

· Network Management 

FA7  NAICS  541519 Other Computer Related Services (Previously SIC 7379).   This U.S. industry comprises establishments primarily engaged in providing computer-related services (except custom programming, systems integration design, and facilities management services). Establishments providing computer disaster recovery services or software installation services are included in this industry.



Business Categories --

· Contingency Planning          
· Disaster Preparedness/Recovery

            

· Documentation                                      

· Information Assurance and Security 

· Independent Verification & Validation
· Virus Detection/Recovery                      
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