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REQUIRED SERVICE
(Performance
Requirements)

STANDARD
(Performance
Standards)

MAXIMUM
ALLOWABLE DEGREE
OF DEVIATION
REQUIREMENT (AQL)

METHOD OF
SURVEILLANCE
(Quality Assurance)

MAXIMUM PAYMENT
PERCENTAGE FOR
MEETING/EXCEEDING
THE AQL _(Incentives)

10. For software
conversion projects,
provide an inventory of
programs and a
deseription of the
complexity of the existing
systems and programs
for transfer to another
processing system or
hardware and software
platform operational
environment including,
but not limited fo.
databases, files, lines of
code and
interdependencies

Taventories shall
be

complete and

accurate. Systems
descriptions

accurately identify
the existing

systems

complexity.

Adbere to
Agency
configuration
management
standards,

Less than %* of
inventory omissions.
tobe

determined by the
Agency's requirement.

* Value

Tndependent
verification and validation
(IV&V) of the software
inventory and system
descriptions.

For conversion
projeets, Independent
verification and validation
(IV&V) adherance to
Agency configuration
‘management standards.

100% payment for meeting all
‘mandated requirements.

Proportional reduction in
contract line item price, or
overall

contract value, attributable to
inventory omissions

T1. Software
conversion effort for
rehosting from one
platform, architecture.
operating system,
database, communication
system, programming
language, and/or data
distribution method to
another

Service Levels for
software:

Through-put in
terms of
processing
response fime,
umber of
transactions
processed per

Base line
functionality is met at
100%.

Noneritical
functionality is met at

* Value tobe

determined by the

Agency's requirement

Customer satisfaction
is measured through
limited validated
customer complaints and
surveys.

Independent
verification and validation
(IV&V) for testing new
seleases of software to

100% payment for meeting all
‘mandated requirements.

Proportional reduction in
contract line item price, or
overall
contract value, attributable to
loss
in functionality, or degraded
system performance
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