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T & T Mission

» The Travel & Transportation Management Division (T&T)
Mission is to provide and manage competitive travel and
transportation services and solutions, at best value, to

enable Federal agencies to accomplish their missions
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TMSS

» IS the first comprehensive online freight and household
transportation management system designed exclusively

for federal civilian agencies
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TMSS Background

» Through fiscal year 1994

» Fiscal year 1995 and beyond
e transportation management function no longer funded
by direct appropriation
 GSA began charging for freight and household goods
services
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GSA Freight Management Program (FMP)
Today - Overview

» Based on Standard Tender of Service

» Closed Van Less-than-Truckload/Truckload
» Request for Offers (RFO)

» TMSS, General/Standing Route Order Rates
» Specialized Services/One-Time-Only Rates
» Regionally-Aligned Customer Service

» FMP benefits
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GSA Freight Management Program (FMP)
Today - Overview

» Standard Tender of Service

 GSA General Freight STOS No. 1-F
e GSA National Rules Tender No. 100-D
» GSA Baseline Rate Publication NO. 1000-D
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Request for Offers (RFOs)

» Two electronic RFOs annually

» Over 900 approved freight TSPs and rate filing service
providers submit rates into TMSS

» Must be a participating agency with a Transportation
Services Agreement (TSA) to take advantage of FMP
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Request for Offers (RFOs)

» Freight All Kind (FAK) shipments via closed van for
LTL/TL

» General rate offers apply to all agencies under a funding
agreement

» Standing Route Orders (SROs) are set up for agencies
requiring specialized services/rates
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Overview of TMSS

» End-to-end transportation management solution
» Secure, web-based and user-friendly

» Compare costs & book shipments on-line

» Create electronic bill of lading

» Track shipments and get proof of delivery

» Pay bills, IFF and resolve claims

» Create enhanced management reports

» Comply with 41 CFR 102-118 requirement
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41 CFR 102-118.60

» §102-118.60 To what extent must my agency use
electronic commerce?

Your agency must use electronic commerce in all areas
of your transportation program. This includes the
use of electronic systems and forms for ordering,

receiving bills and paying for transportation and
transportation services.
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Benefits of TMSS

» Average savings of 45% off commercial rates
» Affordable

Simplifies and reduces manual processes
Reduces paperwork and phone calls
Generates useful reports

Offers a complete audit trall

Improves communications

YV V V V V

11



=iy Homz

Transportation Management Services Solution (mss)

Fleasz Enler your Lser (o § Passwond Lo Loy

Heln
THMES Booking Module and Elactronic Bill of Lading Modula Mow fvailable Iser I
(£68 "Whate New ™} ‘or addteszl rie-naton.
Fassond
ey . = v
WELCOME TOTMSE! Click On Help For E
Log On Instructions

IrENpartaten ¥ arajemeTt Seress 5aito IM=S) & e "FEt comprenetsne onine Mgt ard NIU=enaid Joods TEnportaton TanaJemet sya'e d350Na0 eXclSNe "07 18J8ra IR E0EN e, \
30ency "Eprezentatyas 2nd arsdonallan sanvize provide's dong busress win GEA, comact Js on our ball Free rumaer | 385-MOVEGSS 07 a2z movehelBasa ooy Dant *0-0e1 10 20003tk Ls at Forgol Paseword?
W TOVELQIE QY. Fnter lls=r 17 znd elick here
TMEE - SIGHIFICANT EAVINGE, MORE VALUE! Hew Federal Lustomer?

Click nere 1o Reclsizr

IM% prowides aocess 1o GSA'S oy competine TEnspartaton -atzs v the Fr2ioht NarajemeTt Frogam (EN-) and Ceatraleed Fousehod Goacs raific VanaJemelt Fragram (CHER P

Freight Managomend Mrogrem | PR Cerfralizod Household Goodz Tratfiz Monogement Program (CRART) w

v Avarcgs Savings - 43% of Commorciol Relea * Ayerage Sovngs - 22% off Commercia Matss
v Sted TSP sparovel procese # Sirizt TSP app-oval procees New Federal Customers
o Ower 300 TSPs - arge £nd 2zl & e 230 TePe Click Here To Register —~—
azelohia 2005

WOTE TCCUSTOMERS. 1" you wer ol g vwsn of TVE plszst uw o Hzw Pevedl Cusoma ¥ Cick med w Fegibe” iocal=d iz ome pager 1 you previows y used THS plegse <olen your TS veenid 200 pesswed EUEA 3 R5A
far your ‘st legn Al subsequett bgns wil regaice you fo use the T3S azsgned vzeic end your sersonally aslectzd pazsword. Dach uae woo accesaes THISS is ~sguired to havs shei- own userid and eszvwerd, Hrizehn i Lands

a7 Freagt ko
SE1 = D0 SANS PR LA N SERVICE SROVIERS [ SPS) 17y Eme g mka TS5 b5 e e bme, yi |3 TR 0183 Jnir irevinsty azzinget |8 mend and passwntd Al (-8 apamvan | 5P were i)

asai e an | M= nsend and wEs=wor T ynn dn nak Enme yaor igan O wsswar, cnkard (- el es At 1HERMIGRA wth yrne Sharde Camer S0ha Cane (SEA1 ard 18 Heabticehinn Moimbe (14} Ater
WOU Igin 0 TR3S vou wil b= raguired 2o crede 8 new TASS pesavword. TMSS wil not fy you o vour 1ew Jsed ve enall AllsUbzequeTt THES oJinzg wil reduie yo 7o Jse ihe TS5 ussnd ard passvwond. Fyou a2
01 an aaproved 554 57, contact 23400 e 3t 1-365-M JVEGSA,

Click To Review
GSA Transportation

Click Here For Agency Programs & Offerings * (ffrings

Freight Agreement D TraTspartaton
Ebout TMSS  FAOs  Conmtzetls  Srowserinfa Traiving  TestVounteers Agsn t Agreamsnt ”am;l::.";rt




Agency Freight Agreement

Oear Federal Customer,

G3A has implemented new changes to the Freight Management Program. To enhance our customer service, you may
be reazzigned to @ new zone account manager more clozely located in your geographic area. This change will help
GSA to better az=izt vou in all facets of training to include the functionality of our new Tranzportation Management
services solution (TMSS) system. Zone offices more closely located to our customers encourages strong
partnerships and aliances. Az a part of our new initiatives, we will update all of the Reguisttion for Services
Agreementz (RSA) on file and replace them with a Transportation Services Agreement (TSA) to assure the accuracy
of office and email addresses, financial information for biling purpozes, and the contact perzon for quarterly bilings.
New customers are encouraged to contact their GSA zone account manager designated by state, and then zend the
completed TSA to their zone account manager. The appropriate zone office will contact existing customers to replace
the current RSA with an updated TSA.

For more information, pleaze contact our Region 4, Atlanta, Georgia office at 404 331-5121. As always, thanks for
using GSA Travel and Transportation Management.

Tranzportation Services Agresment
National Account Managers




TMSS Training Schedule

THIS TRAINING 1S OFFERED ATNO COST TO THE ENROLLEE

erindic TMSS training offerings are listed here, however training can be requested from any of our regional offices. You may contact any one of our regional offices to request training if the listed offerings are not

convenient for you. Central Office, Arlington VA: 703-605-2890; Region 3, Washington OC. 202-613-8956: Reqgion 4, Atlanta GA: 404-331-3133; Reqion 6, Kanzas City MO: 816-823-3646; Region 9, San Francizco CA:
$15-522-2845,

For (Complete Shipment Module will be included) Click link below to view details

Arlington, VA Nov 148, 2003 Tranzportation Service Providers (Freight) View detailz
Arlington, VA Nov 2 &9, 2003 Federal Civilian Agencies View getailz
Arlington, VA Nov 3 & 10, 2005 Tranzporiation 3ervice Providers (Household Goods) View detailz
Arlington, VA DecB & 20, 2005 Tranzportation Service Providers (Freight) View detailz
Arlington, VA Dec7&21, 2005 Federal Civilian Agencies View detailz
Arlington, VA Decd & 22 2005 Tranzportation Service Providers (Household Goods) View detailz

HHG Oniine Training Guide Freight Onling Training Guide




Transportation Management Services Solution (TMSS)

* Home + Main * FAQs + About TM5S  Disclaimer * Contact Us * Log Off * Help
* Freight Queries * Freight Report * HHG Queries * HHG Report * Mailing List * FAIC List * Account Info * Freight Shipment * HHG Shipment

FREIGHT QUERY

Fick-up Date (mm/ddfyyyy) : 022372005 Type : Tender 1D :

Zip 1| 22202 19018
State : | VIRGINIA v | PENNSYLVANIA v/
City Starting with : ABCDEFGHIJKLMNORPQRETUNWRY Z ABCDEFGHIJKLMNOPOQRSTUYWAYZ

City : | ARLINGTON v| | PHILADELPHIA v|

(ao - Prelodging

Estimated Mileage 1134 Estimated Weight | 1000
. y 3

[zoo - Chassis-Obtaining of [(J2s0 - Customs or in Bond Freight

[ 300 - el of Frt Bill Prior to Shiprment [J325 - wehicles with Pawer Units

(1350 - Detention - Vehicles without Power Units [la00 - Diversion - Motor to Ajr Transportation

(425 - Hydraulic Lift Gate Service [(asn - Fork Lift Service

(1475 - Exclusive Use and Control of Yehicle (480 - Expedited Service

(1500 - Import/Export at US/CAN Barder [1525 - Extra Labor - Loading or Unloading

(550 - Frt not Adiacent to Wehicle [éoo - Port of Baltimore, MD

[J625 - Changing Marking or Tags [J&75 - single Shipment Charge

(1725 - Notification Charge (1775 - Overdimension Fraight

(776 - Overweight Freight [ &25 - permits, Special -

(850 - Pickup or Delivery Service [ 855 - pickup or Delivery Service -- at Private Residences
[Ja60 - Sunday or Holiday [la6s - BAU or Del after 5:00 or on Sat,

[la70 - Pickup ar Deliveries - Additional (175 - WY Harbor and Port Newark, NI

(1925 - Recansignment or Diversion (1950 - Redelivery

(11010 - Sorting or Seqreqating Service and Charges (11025 - Services -- Signature and Tally Recard Service
(11030 - Services -- Constant Surveillance Servics (11035 - Services -- Dual Driver Protective Servics
(11040 - Services -- Dual Driver Service (11050 - Special Service -- Security Check by Consignar
(11075 - B Stopoff -- Mormal (11075 - F Stopoff -- Excess Distance

[J1100- Storage (11175 - Transfer of Lading

(11225 - Double Trailer Requested & Not Used (1250 - Weight -- Werification

Oaz7s - Weight -- Gross Weight 1300 - Fuel Related General Rate Adjustrnent (FRGRAT

[ Save Shipment ] [Quew] [ Clear Al ]




Transportation Management Services Solution (TMSS)

* Home * Main * FAdQs * About TMSS * Disclaimer + Contact Us * Log Off * Help
* Freight Queries * Freight Report * HHG Queries * HHG Report * Mailing List * Account Info * Freight Shipment * HHG Shipment

FREIGHT QUERY RESULTS

From : ARLINGTON, VA (22202) - PHILADELPHIA, P& {19019) Weight : 1000 Distance : 139 Pickup : 02/23/200%
Baseline Based On : 1000 Baseline Cost : $86.20 Requested : General
Page 1 of 1
: Marme Phone Tender ID st

FMGS FREIGHT MANAGEMENT SERVICES LTL-1000 866-447-8077 GYAGH $68.96
PIXI PI&X FREIGHT SYSTEM, INC, LTL-1000 800-245-1244 G1575 $70.68
ODFL OLD DOMINION FREIGHT LIME, INC, LTL-1000 800-432-6335 1009 $72.41
OWNT OWERNITE TRANSPORTATION COMPANY LTL-1000 800-227-8046 GEERT $72.41
EXLA ESTES EXPRESS LINES LTL-1000 804-353-1900 G0151 $73.27
RSEL USF RED STAR, INC. LTL-1000 315-253-2721 GOOSF $75.86
CSR1 CROSSROAD CARRIERS LTL-MinCharge 500-869-8032 51425 481,56
CENY CORMNERSTOMNE SYSTEMS LTL-MinCharge 500-393-4933 Gooin $82.11
YEEY YELLOW TRANSPORTATION, INC, LTL-1000 500-610-6500 GA642 $85.34
RO ROADW &Y EXPRESS INC, LTL-1000 500-433-4502 G30z0 490,51
ARFF ARVEN FREIGHT FORWARDING, INC, LTL-1000 5858-567-7738 52004 $107.75
MEWT MEWIC ASSOCIATES, INC, LTL-1000 770-252-8293 GC-05 $107.75
BTFA BERGER TRANSFER & STORAGE, INC, LTL-MinCharge 651-634-3412 G404 $109.48
LUNT LOGISTICS UNLIMITED, INC. LTL-1000 800-543-1826 G0101 $112.06
ABFS ABF FREIGHT SYSTEM, INC, LTL-1000 800-610-5544 G070 $116.,37
BHLT ROCKHILL TRANSPORT INC., LTL-1000 866-432-2555 G451 $258.60
AERM MAYFLOWER TRAMSIT, LLC LTL-MinCharge 636-349-2876 GE736 $331.18
SWAN SEATON WAN LINES INC LTL-MinCharge 800-255-4154 GOS5A $331.18
UWLN UMITED V&N LINES, LLC LTL-MinCharge 636-349-2876 G0333 $331.18

TII CROSSLAND CARRIERS LTL-MinCharge 588-442-9090 GO421 $363.18
CLYL CARLYLE VAN LINES, INC, TL-Minimum 660-747-8128 GFTO4 $400.,00
BTAG BEAR TRANS SERVICES, INC, TL-Minimumm 5858-8582-9530 G010z $425.00
CRLC CRET LOGISTICS INC, TL-Minimum 500-767-4521 51004 $448.00
BESEP BLUE STAR EXPRESS, INC, TL-Minimumm B00-666-7200 G003 $450.,00
HEMD HUB GROUP MID-ATLANTIC TL-Miniraurn 800-373-8157 G722 $450.,00
EGEN EAGLE EXPRESS INC, Flat Truckload 410-242-4800 G323 $475.00
REBTW C HROBINSON TL-Miniraurn 888-468-0414 GOa77 $500.00
IMDT IMD TRANSPORTATION SERVICES, INC., TL-Miniraurn 800-873-5631 G100z $500.,00
RYME RY&N TRANSPORTATION SERWICES,INC, TL-Minirnurn 800-383-5231 G051z $500.00
TKEP TRUCKERS EXPRESS INC, TL-Minirnurn 800-596-0995 G0749 $500.00
CILG CARTWRIGHT VAN LINES, INC, TL-Minirnurn 800-821-3981 GCTO4 $525.00
DRTT DART TRUCKING COMPANY INC TL-Minirnurn 800-825-0947 GE00 $525.00
SREBK STONIER TRANSPORTATION GROUP,INC, TL-Minimum 588-777-9955 G003 $549,00
DETR DEBOER TRANSPORTATION INC TL-Minimumm 500-333-1016 G0290 $550.,00
LD LANDSTAR INWAY, INC, TL-Minimum B66-780-5399 G4063 $550.,00
LRGR LANDSTAR RANGER, INC, TL-Minimumm B00-872-8570 55804 $550.,00
TAMI TRANS AM TRUCKING TL-Minimum 913-324-7170 GTADZ $550.00
OHEN OWERNTIE LOGISTICS TL-Miniraurn 877-586-2929 GO257 $575.00
ADUD BCCORD LOGISTICS SOLUTIONS TL-Miniraurn 877-284-6577 G0451 $a00.,00
FROL FROLAMD TRANSPORTATION INC, TL-Miniraurn 518-384-0509 GFRO1 $600.,00
1 =NT | AMNSTAR RFMTNT TRIC TI -Miniranrn AAR-AG7-AGEG RSN £AN NN
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TMSS - Acceptance

» Notification via e-maill
* Notification when new customer has registered
* Notify new customer user on approval
* Notify new customer user on rejection
e User forgets a password and requests resetting
* Notify customer on change/resetting of password

17
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Bills of Lading

» Annotation on Bills of Lading of a rate offer number
accepted in accordance with an RFO for electronic filings
distributed by the Freight Management Program Office
binds the offering carrier to:

e Terms and Conditions of the STOS
e Terms and Conditions of the BL

* Terms and Conditions of the Uniform Tender of Rates
and/or Charges for Transportation Services

19
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GSA Freight Standard Tender of Service
Section 1 - General

ltem 1-1 Scope Of The Tender of Service (TOS):

» D. CARRIER LIABILITY:
Shipment Value
Loss and Damage

20
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FREIGHT CLAIMS

» Loss and Damage Claims
e Settled in accordance with 49 CFR part 1005
— Customer files Claim
— TSP acknowledges claim with 30 days
— TSP settles claim within 120 days from receipt
e GSA’s Standard Tender of Service Section 5-3
— Applied to the Origin TSP
— Customer Notification
 GSA Provides Assistance in Dispute Resolution

21
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Can | Refuse a Shipment?

» You should not refuse any shipment and accept all
cartons marked for you unless hazardous and leaking
or damaged beyond repair.

» Incorrectly refusing your shipment may result in
storage and redelivery fees for your agency.

22
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Acceptance of Damaged Freight

» |f you accept any damaged items, you should:
* Sign the driver’s delivery ticket
 Annotate any and all damage
* Have driver sign legibly on your copy

23
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Acceptance of Damaged Freight (Continued)

» For concealed damage
e Call the carrier for an inspection within 15 days
* Retain shipping container and packaging material

e Consignee may request an inspection report on or
after day sixteen (16).

e Carriers may refuse to inspect concealed damage
material

24
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The Importance of Annotated Delivery Recelpts

» A carrier’s delivery receipt shows the condition the
shipment was in at time of delivery

» May be used to refute any subsequent claim that you
may have against the carrier

» Remember the freight bill which is signed by the
consignee at the time of delivery is “prima facia”
evidence in a court of law.

25
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» Annotations of “Subject to Count” or “To Inventory
Later”, or any other ambiguous remarks used instead
of performing a inventory at the time of delivery are
not valid

» Any shortages or obvious damages that are found
later after using these remarks will not be honored In
a court of law holding a carrier liable for those
discrepancies

» Be very specific if possible

26
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Inside Delivery Requirements and E’R
Dock Restrictions 5= \\

» Must be requested at the time of the order

» A carrier does not have to perform inside delivery if it is not
requested prior to delivery

» Ordering inside delivery after delivery arrives may cost
your activity twice as much

» Inside delivery to another floor level only if accessible to

an elevator or escalator that material will fit into
27
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» The typed remark of “inside delivery required” on
the shipping papers does not necessarily mean
that the carrier will perform the service

» Consignee should notify shipper if no dock/ramp
IS available and that lift-gate services are
required

» Unloading must be able to be performed by one
person
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» Cannot accommodate a 56 foot long @ X
tractor/trailer with 14ft height / \)
clearance I

§

» Carrier responsible for tailgate RS
delivery. This means that the carrier \ Gﬁ«—\éq\
IS responsible for bringing the freight o

to the back of the trailer and the
consignee is responsible for
unloading.

A N7
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Claim Filing

For filing claim against a carrier use Standard Form 362,
U.S. GOVERNMENT FREIGHT LOST/DAMAGE CLAIM.

This Form can be found and downloaded from the following
web site:

http://www.qgsa.qov/Portal/gsa/ep/formslibrary.do?viewType=DETAIL&fo
rmld=4BB4F8A433E0E28B85256A3F00035195

30



U.S. GOVERNME!

NT

T OLPARTRENTIAGENGY |2 FILE RCTETENCE GR CLARANT NG,

FREIGHT LOST/DAMAGE CLAIM 3. TCN NO. 4. CARRIER CLAIM NO.

5. 10: [Corriar] 6. BILL OF LADING

a. NAME 3 TYPE
GOVERNNMENT EOMMERCIAL OCEAN

& STREET ADDRESS b, ND.
. oY r. STATE [o. IP CODE <, DATE IS5UED

7. CONSIGNEE 8. CONSIGNCR
3. NANE 3. HANE
b. STREET ADDRESS b, STREET ADDRESS
& CY €. CY

d. STATE r. ZIP CODE

d. EY.ATEr. ZIP CODE

9, MODE OF TRANSPORTATION CODE:

10. BASIS FOR CLAIM CODE:

1, CARRIER'S PROFREIGHT BILL 12, CARRIER'S STATEMENT OR VOUCHER
KO, N,

F‘H‘ CHARGES |12b. DATE PAID |13. DATE CARRIER SIGNED FOR SHPMENT
18

14, CONVEVANCE [Car, buck, vessel, etc.] [Spacify fype and Ne.)

16 D.0.V. NUMBER 16, BUREAU VOUCHER NUMBER

5. TYPE b. NUMBER 18, DOGK RECEIPT NUMBER
Aoa\.:|75ir\on REQUISITION OTHER (Specifyl
BOLIMENT PURCHASE ORDER
=== 8. ACCOUNTING FUND CLASSIFICATION 20, CARRIER INGFECTIONS
“a. UNEARNED FREIGHT 2. INSFECTION

D WAIVED

[Ows___ [lwo

b. PROPERTY

b, NAME OF INSPECTOR

21, DESCRIFTION AND VALUE OF Al

ATICLES LOST AND/OR DAMAGED

el

ARTICLES WERE QUANTITY

COMMODITY DESCRIPTION AND NATIONAL STOCK NO, i anyl {Chock anal WEGHT PO o+
: c
5 LosT UNIT_|NO. OF UniT d. e
1. TOTAL >

i [ 0. UNEARNED FREIGHT [RATE [ X
= . AMOUNT OF CLAIM /Line / plus Lie g)
| AMOUNT DUE FROM CARRIER (Enter amt. shown an Ling h uniess reduced because of released or declared value, Explain difference in ifem 23]

[ INSPECTION CERTIFICATE

'EL MEMO COPY
22, R
SUPPORTING PMER CLERK DELIVERY RECEIFT

] OTHER (Spacifyl:

| CARRIER 054D REFORT

23, REMARKS (Continue on reversel

GOCUMENTS | UNLOAIDNG WEIGHT CERTIFICATE

INVOICE GR CERTIFIED COPY

(Chack
approsiare) | CARFIER'S PROTFREIGHT BILL NO.

a. NAME OF ACTIVITY

REPAIR STATEMENT
EAM LISTING LOADING WEIGHT CERTIFICATE
5. MAKE REMITTANCE b, MAIL TO
24, PAVING INSTRUCTIONS PAYABLETO RARE
(Return copy of this docurnent with semittonce, Whan
remitfance of documentary evidance of rfutation is not
recewed within ane huncheel twenty [120) days from the (FTREET AN
DATE OF CLAIM, the clismed amaunt will be deducted
from current bills. NOT APPLICABLE WITH RESPECT TO CITY STATE [2IP CODE
CLAIMS AGAINST INTERNATIONAL AIR CARRIERS.)
25. CLAIM PREPARD BY
b, GIGMATURE Td. DATE PREFARED
o, TITLE

u, DATE OF CLAIM

AUTHORIZED FOR LOCAL REFRODUCTION
Pravious adition is not usal

M 362 (REV. 5-87)

STANDARD
Prescribed by GSA - FPMA (41 CFR)

INSTRUCTIONS FOR PREPARATION

This form shall ba prepared in o sulficient number of copies so that the onginal and one copy can b mailed to the camier, and additional distributionmda in accordance

with agency requirements. Outallod Instructions are provided below for those itemms which are not considered seif-axplanatory.

Hems 1, 3, 9, and 10 - For optional uss by civlian ngancies -
primarily for use by mitary sctivities.

I 2 - Enter s reference of agency numbear, as appropriate.

Marm 4 - Leave blonk unless carrer has assigned a claim number and
raguasted 8 use,

Mem 11 - Erter apphicoble camer transportation reference number
le.q.. waybill, [ading, delviry ieceipt, atc.).

lem 1B - Enter dock receipt number for ocean shipments,

hem 19 - Enter accountng fund classifications to be credited with
coliections from carler for unearned freight and property, {If same for
Touth, enter classification in kem 19 and use diste marks in hem 13b..

Item 21d - Enter waight of units short; waight of units or componants
rejecied 1o carrier sccount of damage beyond economical repair

Itern 21e - Enter actual value of units (not relessed or declared value).

hem 21g - Enter freight rato, total weight, and amount of uncamed
freight for which carrior has been paid and which must be refunded.
[When differsnt rates apply 1o different units, enter “Ses ltem 237 in
spaces for rate and weight and show computations in ltem 23.).

Merm 258 - Enter narma of sctivity praparing clsim; also snter sddress if
different from addresa shown in ltem 7.

em 25d - Enter date claim |s prepared.

Hem 288 - Entes date on which claim is malled to the carrier,

STANDARD FORM 362 (Rtv. 587 BAGK
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Acronyms

*BL - Bill of Lading

*CSl - Customer Satisfaction Index
DRN - Document Reference Number
*FAK - Freight All Kinds

*FMP - Freight Management Program
*FSS - Federal Supply Service

*I[FF - Industrial Funding Fee

*ITMS - Interagency Transportation Management System
oL TL - Less Than Truckload

*GA - Group Administrator

*GSA - General Services Administration

*NAMP - National Account Manager Program -



A
G Sb\ U.S. General Services Administration

Federal Acquisition Service

*PMO - Program Management Office
*RFO - Request for Offers

*RFS - Request for Service

*RFSP - Rate Filing Service Provider

*SA - System Administrator

*SCAC - Standard Carrier Alpha Code
«STOS - Standard Tender of Service

*TL - Truckload

*TMSS - Transportation Management Services Solution
*TOS - Tender of Service

TSP - Transportation Service Provider
*WMS - Warehouse Management System

33
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Website for 49 CFR Part 1005

» Title 49--Transportation

» CHAPTER X--SURFACE TRANSPORTATION BOARD,
DEPARTMENT OF TRANSPORTATION

» PART 1005--PRINCIPLES AND PRACTICES FOR THE
INVESTIGATION AND VOLUNTARY DISPOSITION OF
LOSS AND DAMAGE CLAIMS AND PROCESSING
SALVAGE

> http:/lwww.access.qgpo.gov/naral/cfr/waisidx 06/49cfr1005
06.html 34
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JIM STROUP
Transportation Management Specialist
1500 East Bannister Road, Bldg #6
Kansas City, Mo 64131-3088

TELEPHONE : (816) 823-3648
FAX: (816) 823-3656
E-MAIL: Jim.Stroup@gsa.gov
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