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E-mail the Experts in the Federal Vehicle Policy Division

Question:

Where can I find information on setting up a fleet maintenance program? 

Answer:

You can find a lot of information about vehicle maintenance programs at manageyourfleet.gov.  The study module for maintenance program information can be found at  http://www.knownet.hhs.gov/log/fleetDR/LAI/Module2/Phase3/maintena1.htm 

Also, there are many training opportunities for learning about maintenance programs.  Most manufacturer's offer training; you can contact your local dealerships for more information.  In addition, the Office of Governmentwide Policy  publishes an online training catalog. You can find it at  http://www.gsa.gov/attachments/GSA_PUBLICATIONS/extpub/Training2000text.pdf.  The maintenance courses start on page 189 in the catalog.  

Another good source for fleet maintenance program information is the National Association of Fleet Administrators (NAFA).  They offer several publications on maintenance programs.  Their internet website is http://www.nafa.org.

