Program/Project Manager

Functional Responsibilities:  Serves as the contract manager and administrator over the entire contract effort. Acts as the primary interface and point of contact with Government project authorities and representatives on technical and contract administration issues.  Supervises project operations by developing management procedures, planning and directing project execution, monitoring and reporting progress.  Manages and controls financial and administrative aspects of the project with respect to contract requirements, enforces work standards, and assigns schedules.  Serves as the central point of contact for delivery orders and interfaces with the Contracting Officers Technical Representatives. Establishes and enforces procedures to assure that all tasks are performed in accordance with applicable standards, quality requirements, estimated costs, and schedules.
Minimum Experience: Two years experience in managing large complex projects including at least 25 persons in subordinate groups in diverse locations with demonstrated capability in the overall management of contracts of similar type or complexity. Plus an additional eight years of progressively responsible experience in a Government contracting environment.

Minimum Education: Graduate Degree in a recognized technical, engineering, scientific, managerial, business, or other related discipline. An additional two years of relevant experience may be substituted for the Graduate Degree. An additional four years of relevant experience (a total of six years of experience) may be substituted for the Bachelors Degree

Rate Management Specialist

Functional Responsibilities:  Responsible for ensuring that each individual line of service is on the appropriate service rate plan.  Reviews monthly usage and usage reports.  Implements approved recommendations with the telecom vendor.  Ensures the submitted rate plan changes are implemented by the telecom vendors.

Minimum Experience: Two years experience in telecommunications.  

Minimum Education: Bachelors Degree in a recognized technical, engineering, scientific, managerial, business, or other related discipline.  An additional four years of relevant experience may be substituted for a Bachelors Degree. 

Rate Management Expert
Functional Responsibilities:  Responsible for ensuring that each individual line of service is on the appropriate service rate plan.  Reviews monthly usage and usage reports and formulates cost improvement recommendations based on analysis of usage patterns and contract rates, terms, and conditions.  Ensures the submitted rate plan changes are implemented by the telecom vendors as specified and approved by the customer.

Minimum Experience: Four years experience in telecommunications field.  

Minimum Education: Bachelors Degree in a recognized technical, engineering, scientific, managerial, business, or other related discipline.  An additional four years of relevant experience may be substituted for a Bachelors Degree. 

Contract Management Specialist

Functional Responsibilities:  Responsible for ensuring all contracted vendor rates, discounts, terms and conditions are being appropriately applied by the telecom vendors.  This will include, but is not limited to service rate plans and equipment pricing as well as activation fees and early termination fees.  Responsible for disputing all discrepancies in pricing are submitted and followed through to resolution by the appropriate telecom vendor for credits.
Minimum Experience: Two years experience in telecommunications or contract supervision.  

Minimum Education: Bachelors Degree in a recognized technical, engineering, scientific, managerial, business, or other related discipline.  An additional four years of relevant experience may be substituted for a Bachelors Degree. 

Subject Matter Expert

Functional Responsibilities: Performs analytic work in support of systems engineering or planning activities, including the development of preliminary and detailed functional analysis required for Telecommunications systems. Subject matter functional expertise provided includes areas such as telecommunications solutions, inventory management, supply, provisioning, maintenance, financial management, and administration.

Minimum Experience: Five years applied experience in specific area of expertise including functional experience with relevant processes and telecommunications systems.

Minimum Education: Bachelors Degree in a recognized technical, engineering, scientific, managerial, business, or other discipline related to area of expertise. An additional four years of relevant experience may be substituted for the Bachelors Degree.

Billing Analyst

Functional Responsibilities:  Responsible for ensuring receipt of all monthly billing detail from the various telecommunication vendors, loading the billing detail data for validation against the client service & asset database, and creating the monthly usage & cost reports.    

Minimum Experience: Two years experience in telecommunications or contract supervision.  

Minimum Education: Bachelors Degree in a recognized technical, engineering, scientific, managerial, business, or other related discipline.  An additional four years of relevant experience may be substituted for a Bachelors Degree. 

Technical/Business Analyst

Functional Responsibilities:  Responsible for conducting reviewing the client's processes as well as iSYS processes and making recommendations as to how the two sets of processes may be integrated in the most efficient and cost effect manner.  Performs analytic work in support of business process re-engineering to optimize all related business processes. 

Minimum Experience: Five years applied experience in specific area of expertise including functional experience with relevant processes and telecommunications systems.

Minimum Education: Bachelors Degree in a recognized technical, engineering, scientific, managerial, business, or other discipline related to area of expertise. An additional four years of relevant experience may be substituted for the Bachelors Degree.

Data Base Administrator

Functional Responsibilities: Provides database support to all members of the project team and customers.  Performs database analysis, conversions, loads, reorganizations, verifications, recoveries, and general maintenance support. Provides application support during development and testing.  Provides production database support. Reviews logical and physical design of existing databases and makes recommendations for modifications to ensure optimum operation efficiency. Monitors the operational databases at production sites for the purpose of identifying problems of database availability, efficiency, validity, and security.

Minimum Experience: Four years experience in logical and physical database design; two years experience writing structure software; and two years experience in structured analysis and design.

Minimum Education: Bachelors Degree in computer science, information systems management, mathematics, engineering, or other relevant discipline.  An additional four years of relevant experience may be substituted for the Bachelors Degree.

Systems Engineer

Functional Responsibilities: Applies knowledge of computer science principles, automated data processing functions, and software languages to develop solutions to user requirements.  Provides direction on complex application problems involving all phases of system analysis to provide resolution.  Assists users, functional and technical activity personnel in the application, definition, and design.  Oversees and performs the gathering, analysis, and synthesis of information for system definition.  Supports the development of test plans, test descriptions, and test procedures and reviews results to ensure compliance with specifications.  Develops and maintains user support documentation. Analyzes software maintenance requirements including trouble report and change proposal analysis.  Proposes economical and efficient solutions as part of developing ADP solutions to user requirements.  Acts as team leader, providing guidance to junior level staff.

Minimum Experience: Four years experience in ADP systems analysis, design, and or maintenance. Experience shall include a broad band range of assignments in technical tasks directly related to contracts in the studies and analysis area of responsibility.

Minimum Education: Bachelors Degree in computer science, information systems management, mathematics, engineering or related field. An additional four years of relevant experience may be substituted for the Bachelors Degree.
Network Engineer
Functional Responsibilities: Applies knowledge of computer concepts and techniques to develop and apply automated solutions to engineering, scientific, or business data acquisition and management problems.  Uses scientific and engineering logic to support conceptual or theoretical solutions to problems of computer hardware or software design,   and operation to meet all security and design goals. Develops alternative approaches to design, test, and evaluation techniques for solving IT problems, evaluates, and recommends that which will provide the optimum solution based on the economic constraints.  Formulates systems design, functional specification, interfaces and documentation of computer systems considering system interrelationships, operating modes, and equipment configurations

Minimum Experience: Two years experience in the functions described above.

Minimum Education: Bachelors Degree in computer science, information systems management, engineering or related field.  An additional four years of relevant experience may be substituted for the Bachelors Degree.
Quality Assurance

Functional Responsibilities: Serves as the focal point for maintaining the quality of contract deliverables. Develops plans and guidelines for quality assurance, instructs project staff in the principles of quality management and the specifics of quality programs for projects and tasks, and works with project leadership to implement quality assurance procedures. Leads independent quality review teams for project and task deliverables and prepares reports and delivers briefings on the quality status of deliverables.

Minimum Experience: Four years experience including the development and implementation of quality assurance programs for projects and tasks of similar scope and complexity.

Minimum Education: Bachelors Degree in a recognized technical, engineering, scientific, managerial, business, or other related discipline. An additional four years of relevant experience may be substituted for the Bachelors Degree.

